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without Insurance? 


Boulder Dam, the highest dam 
in the world... contributes 
immeasurably to development of 
natural resources in the south- 
western section of the nation. 


Men and machinery alone might 
not have ventured so much... 
nor accomplished so much .. . in 
this vast undertaking, without the 
protection of insurance to cover 
possible risks in construction. 


Agents of Central Surety, working 
in every state of the Union, are 
agents of national progress... 
providing the protection which 
encourages American industry to 
go forward constantly to greater 
achievements. 
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Ask Elimination 
of Penalty Rates 
in Time Contracts 


Oregon Agents Elect 
Jewett President: 
Membership at New High 


PORTLAND, ORE.— The Oregon 
Association of Insurance Agents at its 
annual convention here adopted a reso- 
lution calling for elimination of the 
100% penalty rate still being charged 
by the companies for priorities assump- 
tion in time element contracts. 

The retiring president, V. J. Robinson, 
Medford, in his annual report pointed 
out that the companies’ experience has 


been better on such contracts than was 
anticipated. The time has arrived when 
the penalty should be eliminated to 





Vv. J. 


F. E. Jewett Robinson 


remove sales resistance. The end of the 
war should bring speedy action by the 
companies, he declared. 

In another resolution the association 
opposed government encroachment in 
the field of private enterprise and re- 
asserted the principle of the profit mo- 
tive. 

New Officers 

Fred E. Jewett 
elected president; 
Pendleton, chairman 
committee, and Mr. 
national director. 

Mr. Jewett has been in the business 
since 1928, when he went with the 
Phil Grossmayer Co., general agency in 
Portland. In 1936 ‘he purchased the 
Harry Dorman agency, which now oper- 
ates under the name of Jewett & Dor- 
man. He was chairman of the executive 
committee of the Oregon association 
last year and served as a member of 
the education committee of the National 
association. 

Membership in the association has 
reached a new high of 354, Mr. Robinson 
reported, and represents an organiza- 
tion capable of great power both cre- 
atively and defensively. 


Dent Talk Is Feature 


The featured talk of the convention 
was an address by Hawthorne K. Dent, 
president of the General of Seattle com- 
panies, which is reported elsewhere in 
this issue. It stimulated much discus- 
sion and was very well received. 

Commissioner Seth Thompson, Mana- 
ger Charles F. Wagner of the Oregon 
Insurance Rating Bureau, Manager L. 
M. Koon of the Oregon Casualty Asso- 
ciation; Keith Rhodes, state agent of 
Home and president of the Special 
Agents Association; James Thornberg, 

(CONTINUED ON PAGE 23) 
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A. L. Kirkpatrick Is 
U. S. Chamber 


Insurance Chief 


WASHINGTON—Official announce- 
ment is made this week of the appoint- 
ment of A. L. Kirk- 
patrick, incnrance 
editor of the Chi- 
cago “Journal of 
Commerce,” 
as manager of the 
insurance  depart- 
ment of the U. S. 
Chamber of Com- 
merce. He will take 
over his new duties 
about Oct. 

For more than 
12 years, Mr. Kirk- 
patrick has been 
insurance editor of 
the “Journal of 
Commerce” and for the past five years 
also has been in charge of its insurance 
advertising. He has had a varied insur- 
ance experience covering the past 25 
years. 

Mr. Kirkpatrick closed negotiations 
with the U. S. Chamber over the long 
distance telephone one morning. He 
went to his home at Hinsdale, IIl., at 
noon to confer with his wife as to ar- 
rangements for going to Was'’*--ton to 
live. He put his house on the market 
that afternoon and it was sold by eve- 
ning. 


Mr. Kirkpatrick’s Career 


Mr. Kirkpatrick graduated from the 
actuarial mathematics course at the 
University of Michigan and then imme- 
diately went into army service in the 
last war. On being discharged he went 
with the National Bureau of Casualty 
& Surety Underwriters at New York in 
1919. He then was engaged for several 
years in casualty company organization 
work at Chicago. In 1927 he became con- 
nected with Continental Casualty at 
Chicago, serving first as an underwriter 
and later as an assistant to the late 
Herman Behrens, the president. In 1929 
Mr. Kirkpatrick went into personal in- 
surance selling and became associated 
with W. A. Alexander & Co. of Chi- 
cago. Then 12 years ago he accepted a 
position as insurance editor of the 
Chicago “Journal of Commerce.” He 
has made a name for himself in that 
work. In addition to handling straight 
news he has developed a daily column 
of comment that has attracted national 
attention. In this column he has covered 
a wide range of subjects. He has not 
hesitated to write in critical vein and 
to take positions that at times have 
been provocative. He is a good public 
speaker and has addressed numerous 
insurance gatherings during the past 
few years. Mr. Kirkpatrick was instru- 
mental in organizing the Midwest In- 
surance Buyers Association and is in 
the midst of his term as its first presi- 
dent. 

It has been understood for some 
time that Mr. Kirkpatrick had the inside 
track for the U. S. Chamber position. 
Others who had been under considera- 
tion, it is understood, were Newell 
Johnson of Minnesota, president of the 
National Association of Insurance Com- 
missioners, and Cecil C. Fraizer, former 
insurance director of Nebraska. 

The insurance department of the 
U. S. Chamber of Commerce, one of the 
first three departments, was organized 
im 1920. 

M. B. Trezevant was the department’s 
first manager, serving from 1920 to 1922 
He was followed 1922-1924 by James L. 
Madden, who is now second vice-presi- 
dent of Metropolitan Life; Rollin M. 
Clark, now executive vice-president of 
Continental Casualty-Continental Assur- 





A. L. Kirkpatrick 


W.U.A. Annual 
Meet Sept. 26-27 


Now that the restrictions on holding 
conventions have been modified, West- 
ern Underwriters Association has de- 
cided to hold a convention at the Edge- 
water Beach Hotel, Chicago, Sept. 26-27. 
This will be the postponed annual meet- 
ing rather than a semi-annual meeting 
which customarily takes place in the 
fall. The annual meeting which was 
scheduled for this spring was called off. 

The committee on order of business 
will hold a meeting in Chicago, Sept. 5 
to arrange the agenda. That committee 
consists of E. D. Lawson, Fireman’s 
Fund, chairman; Leonard Peterson, 
Home; John Mylod, North British & 
Mercantile; Bert A. Jochen, American, 
and S. M. Buck, Great American. 

W. N. Achenbach, western manager 
of Aetna Fire, completed two years as 
president of the W.U.A. last spring and 
he was carried forward in office when 
it was decided to omit holding the an- 
nual meeting at the customary season. 
There are two vice-presidents—Robert 
D. Safford, vice-president of Travelers 
Fire, and C. W. Ohlsen, western man- 
ager of Sun. Mr. Safford has been seri- 
ously ill for the past several months and 
he is still not able to go to his office. 


Hail Season Now 
Promises Profit 


With the exposure now reduced 
mainly to Canada and the northern part 
of North Dakota, those writing hail in- 
surance on growing crops anticipate 
that this season will turn out to be their 
first profitable operation over-all since 
1940. Until the first of August most 
of the ¢ompanies report that their show- 
ing was poor and that their loss ratio 
was several points worse than it was 
last year but August turned out to be 
a very fortunate month and currently 
the over-all picture looks bright for 
the hail insurance people. 

The bad spots were Kansas where 
the loss ratio is said to be close to 100%; 
North Carolina which turned in a bad 
record on top of the 1944 loss, and 
Georgia. There was a severe loss to 
tobacco in Missouri just a few days 
ago in an area embracing about 6 by 
20 miles. Insurance loss may amount 
to $75,000 or $80,000. Whether the 
volume of hail insurance premiums will 
exceed that of 1944 remains to be seen. 
Most of the companies had set a ceiling 
on the liability that they would assume 
and a number of the offices report that 
their 1945 revenue was not quite up 
to the 1944 writings. However, they 
would all settle for a profit on a smaller 
income. 


O’Boyle Leaves U. S. Post 


Robert O’Boyle, Chicago insurance 
man, has resigned from the war ship- 
ping administration division of wartime 
insurance, to return to private business. 
He was a vice-president of Eliel & Loeb, 
Chicago. 








ance, was acting 
when Terence F. 


manager until 1928 
Cunneen was ap- 
pointed manager and served in that 
capacity until 1940. In -1940 Mr. Cun- 
neen was advanced to the position of 
executive assistant for insurance and 
Arthur von Thaden, now president of 
Excess Underwriters, was made man- 
ager, which position he held until his 
resignation in 1941. 

Paul L. Hardesty served as manager 
from July, 1942, to Nov. 15, 1944. H. E. 
Hilton has held the title of assistant 
manager in charge of the department 
until Mr. Kirkpatrick takes over. 


V-J Day Brings But 
Few Immediate 
Insurance Changes 


Contract Terminations 
Are Not Reflected at Once 
in Insurance Field 


Local agencies and companies report 
so far they have received few orders for 
changes in insurance arrangements that 
are attributable to changes in risk or 
values due to the ending of the war and 
war contract terminations. Neither is 
there much of an indication of a desire 
of assured to discuss the possibility of 
As 
a matter of fact, the absence of any kind 


of a flurry in the insurance market with 
billions of dollars of war contracts of all 
kinds being abruptly terminated is oc- 
casioning some surprise on the part of 
insurance people. 

However, insurance men are continu- 
ing to ask themselves what changes 
there are that industry will make at this 
time that will require insurance changes. 
The conclusion has been reached by 
some observers that as sensational as 
the reconversion problem may be for 
industry, there is not implicit in the 
situation anything to necessitate impor- 
tant immediate changes in the insurance 
setup. For instance, the value of an or- 
dinary manufacturing company is today 
no different from what it was the day 
before V-J day. There has been no re- 
corded reduction in the cost of labor, 
material or machinery. The insurance 
requirements remain about the same. 
The only immediate question might be 
concerning the amount of insurance on 
their products, raw. material in process 
or finished. The assured may be getting 
rid of government material and getting 
a stock of his own so that the insurance 
might have to be adjusted. 


readjustment of insurance programs. 


Use and Occupancy Values 


Use and occupancy values are predi- 
cated on what the new type of work is 
as compared with the wartime opera- 
tions and while in time it is expected 
that there will be adjustments both up 
and down yet there seems to be no im- 
mediate fluctuation in use and occupancy 
insurance arrangements. 

If, as a result of reconversion layoffs 
there is a temporary drop in the number 
of personnel, that will affect the various 
group insurance lines. 

Some who are thinking in terms of 
the entire insurance picture. believe that 
the most important immediate step for 
an insurance broker or agent to take is 
to investigate the matter of whether an 
insured is on the verge of getting into 
an exporting or importing position. Ex- 
porters and importers may have had ma- 
rine insurance arrangements prior to the 
war but these may have become dormant 
and need to be revived. Then there will 
be many other firms that have never 
been interested in exporting that will 
find now that they have a foreign mar- 
ket. Perhaps some companies that have 
been making things for the army and 
navy will find a market for that very 
same product in foreign lands and they 
can keep on operating as in the past 
without any problems of reconversion. 

As to casualty insurance there may be 
some fairly immediate insurance adjust- 

(CONTINUED ON LAST PAGE) 
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Conference of 
Utah Agents Is 
Successful Affair 


Take Up Bank-Agent Auto 
Plan; Elect Ottenheimer 
President 


NEW OFFICERS ELECTED 


President — Joseph A. Ottenheimer, 
Salt Lake City. 

Vice-president—Lavon E. Payne, 
Provo. 

State national director— Carlyle C. 
Eubank, Ogden. 

Executive committee—Arnold E. 
Burgener, Ralph D. Callister, Francis 
B. Goeltz, Sherman T. Hunter, all of 
Salt Lake City; Trace A. Turner and 
Carl C. Gaskill, Ogden; N. C. Hicks, 
Provo, and Adrian Hatch, Logan. 


OGDEN, UTAH—tThe Utah Asso- 
ciation of Insurance Agents concluded 
a successful annual 
convention here 
Monday and Tues- 
day at the Ben Lo- 
mond hotel, with an 
attendance of more 
than 100 members, 
which with their 
ladies brought the 
number up to 200 
at the concluding 
dinner dance. W. 
J. Blackburn, pres- 
ident, presided at 
all the sessions. 

At the first ses- 
sion B. R. Broder- 
ick, Ogden, spoke on “The Bank View 
of Financed Accounts.” He said the field 
of car financing will be one of the big- 
gest during the next few years, “and 
it is up to agents and banks to get to- 
gether not only to keep automobile fi- 
nancing working as a business, but to 
help the people who have during the 
war years driven old cars or gone with- 
out them.’ 

He was followed by T. A. Swanson 
of the Time Finance Co., Salt Lake 
City, who dealt with the same subject. 
The luncheon meeting. with C. C. Gas- 
kill in the role of toastmaster, was ad- 
dressed by Rev. Laird V. Loveland, pas- 
tor of the First Methodist Church, Og- 
den, as speaker. His subject was “The 
American Way.” In the afternoon the 
delegates held their annual golf tourna- 
ment at El Monte club, with a tea for the 
ladies at the summer home of Frank 
Fowles in Ogden Canyon, with a bar- 
becue after sundown. 

Tuesday’s sessions opened with re- 
ports of.officers and the annual elec- 
tion. Incumbent Secretary-Treasurer A. 
E. Burgener, named by the association 
president, will be retained for the pres- 
ent and until arrangements have been 
completed for the hiring of a permanent 
officer, a project which was referred to 

(CONTINUED ON PAGE 20) 





Ottenheimer 


J. A. 


Requires All 
Units in Fleet to 
Get W. Va. License 


Commissioner Sims of West Virginia 
has introduced a novel requirement that 
if any member of a fire insurance com- 
pany fleet is to be licensed in the state 
every member of the fleet must be li- 
censed. He cites as grounds for such 
a ruling section 13 of article 2 of chap- 
ter 33 in the 1931 West Virginia code: 
“The insurance commissioner may re- 
fuse to issue a certificate of authority 
to any domestic or foreign company if, 
in his judgment, such refusal will best 
promote the interests of the people of 
this state.” 

Mr. Sims declares that so long as the 
fire insurance business is controlled and 
operated by single management of large 
fleets of companies the best interests of 
the people of West Virginia cannot be 
served unless all members of the fleet 
are licensed. Mr. Sims stated that 
where several members of a fleet are 
licensed in the state and one or two 
are not, those that are unlicensed have 
access to all rating information, under- 
writing rules and that there have been 
some unlicensed companies so situated 
that have written risks in West Virginia 
at a cut rate and reinsured most of the 
liability with the licensed members of 
the fleet. Such practices, he complains, 
cause a loss to the state of taxes on 
premiums and cause a distortion of the 
premium and loss statistical reports 
upon which adjustment of rates are 
based. 

At the same time Mr. Sims warned 
that applicable rates of the West Vir- 
ginia Inspection Bureau must be 
charged for West Virginia locations of 
interstate risks, and that premiums and 
losses on all such business must be re- 
ported to the West Virginia Statistical 
Service Bureau. In the latter connec- 
tion he cites the statute enacted by the 
1939 legislature which is section 20 of 
article 4 of chapter 33. This contem- 
plates a report to a statistical bureau 
of all premiums and losses on property 
located in West Virginia. He states that 
unless the bureau receives information 
on the 100% of the premiums and losses 
on property within the state, the en- 
tire statistical system is out of balance. 





National Union Assets to 
New High at Midyear 


The midyear statement of National 
Union Fire discloses a very satisfactory 
position. As of June 30, total assets 
with securities on market value basis 
were $25.738,579, the highest in the his- 
tory of the company, and an increase of 
$1,036,697 over Dec. 31. 

Policyholders’ surplus increased $608,- 
766 to $8,639,496; unearned premium 
reserve increased $629,162 to $12,319,022. 





Kalamazoo Agents Elect Walter 


The Kalamazoo (Mich.) Association 
of Insurance Agents has elected the 
following officers: President, Fred C. 
Walter; vice-president, Arno R. Schor- 
er; secretary, Harry V. Wilson, and 
treasurer, Byron G. Cortwright. 


Insurance Booklet 
Issued as Guide 
tor City Officials 


The Municipal Finance Officers Asso- 
ciation has issued a 22-page booklet, 
“Fire Insurance for Local and State 
Governments.” It is intended as a guide 
for purchasing fire insurance and com- 
prehensive coverage. The author is R. S. 
Barnes, former assistant director of the 
association. 

The booklet takes up the methods by 
which a state or local government can 
obtain the desired protection, how to 
keep the policy fully in force during its 
term and what steps are necessary to 
produce satisfactory loss settlements. It 
describes the usual practice governing 
fire and allied hazards insurable under 
a standard fire policy; the restriction of 
insurance to insurable interests; restric- 
tion of loss settlements to the insurable 
value of the property or risk; the coin- 
surance agreement and methods of in- 
suring property as to location. It also 
tells which of the four standard policies 
is used in each state, describes the pro- 
visions of each, and outlines the endorse- 
ments, waivers and permits in general 
use. The importance of adequate in- 
surance records is felt to be so great 
that a form for this purpose is included 
and described. 


Must Be Tailored to Fit 


The author points out that in using 
the bulletin it should be remembered 
that any government’s fire and allied in- 
surance problems arise from local con- 
ditions and that each policy should be 
tailored to fit the particular property and 
the surrounding hazards, that it should 
be kept in mind that fire insurance laws, 
policies and standard practices vary from 
state to state and are subject to quite 
rapid change. 

A number of tables are given which 
make it easy to find desired information 
quickly. One of these is a list of con- 
ditions which void or suspend the stand- 
ard fire insurance policies, a list of haz- 
ards not covered by the standard fire in- 
surance policies, and uninsurable prop- 
erty and property which must be named 
to be insured. 


Urges Competent Advice 


The author points out that those re- 
sponsible for a city or state’s insurance 
program, to be sure their program is 
sound and properly adapted to local 
conditions, should make use of the best 
counsel available, which should come 
from competent fire insurance agents or 
from a professional insurance buyer. 

Mr. Barnes consulted a number of 
fire insurance experts in the course of 
preparing the booklet and the final ver- 
sion was checked over by some of these 
men for factual accuracy. 





N.A.LA. Finance Group Meets 


The finance committee of the National 
Association of Insurance Agents held a 


meeting in Chicago this week with 
George DuR. Fairleigh, treasurer and 
assistant secretary. Revenue collected 


by the state associations was studied. 


War Department 
Insurance Work 
ls Reorganized 


Small Staff Handles 
Auditing and Negotiation 
of Loss Figures 


WASHINGTON—With the end of 
the war there has been a reorganiza- 
tion of War Department insurance 
work, it is understood. The contract 
insurance division is reportedly divested 
of functional activities with respect to 
the settlement of losses and cancella- 
tions of insurance related to army war 
contracts — engineering, ordnance and 
aviation. Such functions revert to the 
several so-called technical branches of 
the department, including the above. 

The contract insurance division, now 
headed by Col. Pullen, retains a small 
staff to handle auditing and negotia- 
tion of loss figures for inclusion in a 
settlement statement. Members of this 
staff, it is said, go to the companies, 
audit files and agree with a company, 
if possible, on the amount of loss. 

Report then goes to the proper tech- 
nical service of the army, which works 
out details, such as taxes, fixed charges, 
etc., and settlement is arrived at. These 
matters are handled by the insurance 
sections of the technical services, which 
are headed by George Morrissey, engi- 
neer corps; George Ort, ordnance de- 
partment; Lt. Col. John Y. Latta, air 
force, Dayton, O. 


Lt. Col. Thomas Is Added 


Although it has been somewhat de- 
pleted in recent months, the army con- 
tract insurance division has received a 
recruit in Lt. Col. Al. C. Thomas, from 
Travelers, a claims adjuster with 25 
years experience, who has taken charge 
of claims matters under Col. Pullen. 

Many hundreds of millions of insur- 
ance related to army engineers corps 
construction operations is in process 
of settlement and cancellation, it is 
understood, as over 90% of such con- 
struction is through. Principal excep- 
tions are conversion of barracks into 
hospitals, and work on certain perma- 
nent ordnance facilities and air fields. 

Army ordnance department insurance 
cancellations may require up to three 
months, according to report. Not all 
contracts for operating government am- 
munition plants have been cancelled, 
some continuing to run at a reduced 
rate, officials report. 


“Decontamination” Process 


Plants, for operation of which con- 
tracts have been canceled must be 
“decontaminated,” it is stated—a term 
which covers everything from cleaning 
up the place to the explosion or de- 
struction of surplus shells and am- 
munition and during that process in- 
surance is continued, as the “decon- 
tamination” job is done under super- 

(CONTINUED ON PAGE 20) 





Show 1942 Income Tax Payments of Insurance Companies and Agencies 





WASHINGTON — Insurance 


car- 
riers, brokerage, agency, etc., corpora- 
tions, whose returns are compiled for 
1942, and which had net income, re- 


ported total such income of $1,295,151,- 
000, a Treasury statement shows; also 
total federal income tax of $117,681,000, 
including $22,845,000 excess profits tax. 


(Money figures in thousands of dollars) 


Dividends of 

$111,791,000. 
However, 2,862 insurance corporations 

reported no net income, but $93,985,000 


these corporations paid 


Returns With Net Income 


Total Inc. Subject 
Total No. No. of Compiled Net to Excess 
of Returns* Returns’ Receipts Income Profits Tax 
BRSPRNGD GOATS «0 ccccgddcccccecscsccees Bees 1,621 3,344,304 1,261,106 13,659 
Life insurance companies.............. 719 514 1,312,662 1,018,992 eer 
Mutual insurance, except life or marine 492 386 20,599 14,833 tees 
Other insurance carriers.............. 871 621 2,011,043 227,281 13,659 
Insurance agents, brokers, etc........... 6,161 3,522 198,186 34,045 9,186 


*Total number of returns includes returns of inactive corporations. 


total deficits. 

Following are insurance 
tax details for 1942 as made public 
the Treasury: 


corporation 
by 


Returns With No Net Income 


Div. Paid Div. Paid 
Declared in Cash in Cash 

Value Excess and Assets Total and Assets 

Total Income Excess Profits Otherthan No.of Compiled Other than 

Tax Tax Profits Tax Tax OwnStock Returns Receipts Deficit Own Stock 
103,214 92,166 6 11,042 98,841 447 178,039 90,890 1,799 
27,427 27,427 ee enone 15,971 150 1,536 287 61 
5,629 5,629 eras 61 86 5,792 1,059 nye 
70,158 59,110 11,042 82,808 211 170,711 89,544 1,738 
14,467 7,173 112 7,183 12,950 2,415 33,001 3,095 107 
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Winchester Takes 
Over Top Office 
in Blue Goose 


Hull Elected Keeper 
at Grand Nest Meeting 
in Minneapolis 


MINNEAPOLIS—P. M. Winches- 
ter of the Fire Companies Adjustment 
Bureau, New York City, was installed as 
most loyal grand gander of the Blue 
Goose at the closing session of the 38th 


grand nest meeting i 
here. He succeeds Mg eee 
Thomas G. Linnell 
of Minneapolis. 
New York City 
was. selected for 
the 1946 meeting, 
J. Ray Hull of 
American States, 
Indianapolis, was 
elected grand 
keeper, winning the 
post over James 
Bunten, Fire Asso- 





ciation, Des 

Moines. There J. Ray Hull 
were no other 

nominations. Other grand nest officers 


for the coming year are: George E. 
Edmondson, Tampa, Fla., grand super- 
visor; E. J. Beauvais, Montreal, grand 
custodian, and E. W. Trenbath, Seattle, 
grand guardian. R. A. Kenzel, Milwau- 
kee, continues as grand wielder. Thirty- 
seven ponds were officially represented 
at the grand nest meeting. 
Commissioner Newell R. Johnson 





P. M. WINCHESTER 
urged field men to consider carefully 
all adjustments that may be necessary 
to meet the changed conditions in the 
industry so as not to endanger the 
American agency system. One problem 
growing out of the insurance is com- 
merce decision is to reconcile state regu- 
lation and all it implies with the neces- 
sity of avoiding rate fixing. When the 
business becomes subject to the regula- 
tion of the Clayton act it will be met 
by further questions involving joint 
stock ownership and interlocking direc- 
torates, which might demand the re- 
organization of existing fleets and com- 
panies. 

This is the time for hearty coopera- 


tion among the various insurance 
groups, which comprise the great insti- 
tution of insurance, he added. The 


commissioners of the various states, the 
companies, the various insurance organi- 
(CONTINUED ON PAGE 11) 


H. K. Dent Expounds His 
Creed in Oregon Talk 


Agents’ Survival, He 
Contends, Depends on 
Loss-Expense Savings 


By H. K. DENT 
President General of Seattle 


I have been in the insurance business 
for many years, years before many of 
you were born. 
Consequently, I 
have had many 
varied and interest- 
ing experiences, but 
I am inclined to 
count this occasion 
as probably the 
most unique. 

I have made nu- 
merous talks on in- 
surance and, while 
we have a great 
deal in common 
and although I 
have received pre- 
liminary invita- ‘ 
tions, this is the first opportunity I have 
had of actually addressing an agents’ or- 
ganization. Even when receiving this 
invitation, on account of previous ¢x- 
periences, I had considerable hesitation 
in accepting and it was not until I heard 
the topic assigned to me, without con- 
sultation, that I was sufficiently in- 
trigued to make an affirmative decision. 
Your selection of the topic “Can We 
Survive?” shows that at, least some of 
the agents are giving serious considera- 
tion and at last are concerned with the 
future of their business. 


Guardian to Your Future 


In accepting this assignment, I am 
mindful not only of your interest but 
the magnitude of the subject. In han- 
dling it, it will be my aim not to paint a 
rosy picture, nor tell you the things I 
know most of you would like and prob- 
ably expect to hear at a meeting of this 
kind, but rather I want to be realistic 
and rely on facts as I see them although 
the picture may not be as pleasant as 
you would like or as cordially received 
as | would, for to me it seems to pre- 
sent a greater opportunity for intelligent 
action than ever before. In other words, 
instead of being a valet to your vanity, 
it will be my endeavor to be a guardian 
to your future. 

In order that you might better under- 
stand my reasoning, with your indul- 
gence may I give you a brief outline of 
my experience in insurance and conse- 
quent qualifications to discuss this sub- 
ject. Unlike many of you, I was not 
trained or educated for insurance but 
simply drifted into it while looking for a 
job. It happened to be a small mutual; 
it might have been a bank, board insur- 
ance company, or transportation office. 
In fact, I know of no business for which 
I was less fitted or trained. 


No Surplus and Little Money 


Personally, like anyone else, I pre- 
sume I would have preferred to get with 
a large, well-established company, but 
fortunately in those days jobs were not 
plentiful and a kid took what he could 
get, at least one who knew no more 
than I. Had I consulted an insurance 
agent and especially an association 
member, undoubtedly I would not have 
taken the job for evidently I didn’t know 
what I was getting into. I was a good 
deal like the sailor boy, who, with his 
pal, was sobering up after celebrating 
V-J Day. Getting hungry, they saw a 
sign “Crematory,” so one said: “Go in 
and get a bottle of cream.” A few min- 
utes later he came out with his shirt 
torn and all messed up. When his 
buddy asked what had happened, he 
said: “Darned if I know. I went in 
there and I saw a lot of people sitting 
around all sad and mournful and thought 


H. K. Dent 





I would cheer them up, so I said, ‘Hi 
Gang, what’s cooking?’ ” 

The Northwestern Mutual was less 
than two years old. Mr. Martin, Mr. 
Rhodes, and about four girls constituted 
the home’ office staff. Policies were is- 
sued under the assessment plan and our 
principal concern in buying equipment, 
especially a typewriter, was “How little 
may we pay down?” as we had practi- 
cally no surplus and little money. 

When I finally began to meet some in- 
surance men and they found that I was 


with a mutual company, they would 
shun me as though I were a leper. 
Naturally I was surprised but soon 


found it was considered by board insur- 
ance men and agents a disgrace, disrep- 
utable, dishonest, and everything but 
illegal and they actually were working 
hard to make it that. All we had to sell 
Was a promise of lower cost and in order 
to get that the assured had to take a 
chance on the indemnity as well as as- 
sume unlimited assessment liability. No 
one in the organization, either inside or 
out, had had any insurance experience or 
unusual business or selling ability. 

In spite of this, the company grew 
rapidly. As it took business from the 





The address which H. K. Dent, presi- 
dent of General of Seattle, made at the 
annual meeting of the Oregon Associa- 
tion of Insurance Agents is presented 
herewith virtually in full text. It is a 
type of talk that is rarely heard at in- 
surance gatherings. Mr. Dent has been 
an outstandingly successful individual- 
ist in the insurance business. 

He has sailed his own race. He has 
been audacious and has pursued a 
course that has been intensely provoca- 
tive to the organized companies and 
local agents operating along traditional 
lines. 

This is perhaps the first time that 
Mr. Dent has expounded his creed in a 
comprehensive way for general dissem- 
ination throughout the insurance busi- 
ness. Mr. Dent prides himself upon 
being a realist and talking turkey. His 
Oregon address is to say the least an 
intensely interesting apologia of a 
striking insurance company figure who 
has assiduously avoided going by the 
book. 





board companies, they began to dispar- 
age and attack it through their press and 
field men and organized the agents so 
they would or could not represent it. 
They actually tried to pass legislation to 
prevent mutuals from operating. We 
resented their action and felt it perse- 
cution, little realizing any more than 
they that their organized opposition was 
building public opinion against the board 
companies and the insurance business in 
favor of the mutuals—that in fact it was 
doing more than we ever could have 
done without that opposition. 


Oppression and Compulsion 


In Oregon, the board insurance or- 
ganization and agents confidently put in 
a bill to prevent mutuals from doing 
business and they thought they had the 
skids well greased. At that time the 
mutuals were not particularly strong, 
but we managed to get the support of 
the biggest business men in Portland 
and they actually went to Salem to fight 
it. Not one of these men at that time 
carried or liked mutual insurance, but 
they objected to the arbitrary methods 
of the board, or trust, as they called it. 
Certainly it was not their interest in or 
sympathy for the mutuals but their 
opposition to oppression and compul- 
sion and the mutuals were not slow to 
capitalize on this situation. In fact, I 
attribute the success of the mutuals in 
this territory and especially that of the 
Northwestern more to the impulsive 
organized mob action of the board 
companies than to anything the mutuals 

(CONTINUED ON PAGE 8) 


Job Placement Plan 
for Able Veterans 
Starts in Chicago 


Insurance Takes Leading 
Part in Step to Attract 
Executive Material 


An ambitious movement has been set 
on foot in Chicago to place in industry 
and business the young men of higher 
educational attainments, intelligence, ini- 
tiative and capacity who are being dis- 
charged from the armed services, and 
insurance is taking an important place 
in the picture. The Chicago setup is a 
“pilot plan” which is to be field tested, 
and from it is expected to grow a na- 
tional organization devoted to the same 
purposes. 

Wade Fetzer, Jr., of W. A. Alexander 
& Co. is chairman of the insurance divi- 
sion, which is to hold its initial meeting 
at 10:30 a. m., Sept. 7 in the Chicago 
Board auditorium in the Insurance Ex- 
change, Insurance companies, agencies 
and organizations are urged to have rep- 
resentatives attend this meeting. 

_The general chairman of the Business 
Vocation Committee of which the insur- 
ance industry makes up a division is Col. 
Charles Henkle, U.S.A., retired, who has 
had much experience in personnel work. 
He is vice-president of Continental Illi- 
nois National bank and one of the com- 
mittee’s founders, 


Committee of Six 


A committee of six men has been 
named to represent the insurance indus- 
try, besides Mr. Fetzer as chairman, this 
including: Arthur E. Petersen, comp- 
troller of Continental Casualty and Con- 
tinental Assurance; H. K. Nickell, presi- 
dent Chicago Association of Life Under- 
writers; William C. Peck, manager 
Reliance Life; W. W. Hamilton, man- 
ager Chicago Board; Foster F. Farrelf, 
manager National Fraternal Congress. 
Mr. Peck is chairman of the Chicago 
association’s veterans committee. 

The Business Vocation Committee is 
a nonprofit organization of Chicago busi- 
nessmen designed to place veterans who 
are actually or potentially qualified for 
executive, professional or creative work 
in business. It is said nothing on this 
order ever has been done following wars 
in which the United States has been in- 
volved. The committee was formed 
when it became realized there was no 
agency in the country offering an ade- 
quate solution to the employment prob- 
lem presented by young men of these 
higher qualifications. 


USES Not Deemed Adequate 


USES provides jobs for skilled or 
semi-skilled workers, who have had me- 
chanical training and experience fitting 
them for immediate jobs in industry, but 
it was found no medium existed on an 
organized basis to place men in posts 
leading to junior executive or executive 
positions. Before the war business firms 
employed promising young men and 
trained them for the higher posts, but 
since America entered the war few of 
these have been employed, so the reserve 
pile is very low. Business firms now 
are eager to find men of this caliber. 

The army has authorized the Fort 
Sheridan (Ill.) Separation Center to 
screen out for the Business Vocation 
Committee a limited number of veterans 
who live in the Chicago metropolitan 
area. All enlisted men and officers are 
given private interviews with army coun- 
sellors and are handed B.V.C. material 
in an envelope if they have a certain 

(CONTINUED ON PAGE 23) 
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Montana ‘Agents 
Elect Haviland 
at Convention 


Deputy Commissioner 
Discusses Need of State 
Rating Legislation 


BOZEMAN, MONT.—Kelsey Havi- 
land of Deer Lodge was elected presi- 
dent, James G. Jenkin of Missoula vice- 
president and Arnold Huppert, Living- 
ston, editor of “Tags,” was reelected sec- 
retary treasurer at the annual meeting 
here of the Montana Association of In- 
surance Agents. 

Dr. R. R. Renne, president of Mon- 
tana State College at Bozeman and an 
authority on economics, talked on Mon- 
tana’s post war future. He predicted at 
least 12 years of marked prosperity for 
the state. He said that since there are 
only two nations, United States and 
Russia, that are large enough to wage 
war, rather than six or seven as there 
were following the first world war, the 
danger of friction is smaller. There is 
unlikely to be war for at least 50 years. 

John L. McLaughlin, loan guarantee 
officer of the Veterans’ Administration 
of Montana, explained the mechanics of 
the so called GI bill of rights. 


Need State Legislation 


One of the highlights of the confer- 
ence was a talk by John C. Sheehy, 
deputy insurance commissioner, who dis- 
cussed the “necessity of a state legisla- 
tive program.” He called attention to 
the fact that in 1945 the legislature took 
no action in that connection. Although a 
bill was introduced, it failed to pass. 
He called attention to the fact that un- 
less state legislation is enacted at the 
next session the insurance business will 
come under federal control and _ rev- 
enue from insurance taxation amounting 
to $400,000 to the state, will be in jeop- 
ardy. He said that the National Asso- 
ciation of Insurance Commissioners and 
the insurance industry are making 
studies, the purpose of which is to in- 
dicate the form rating bills should take 
when presented to legislatures. 

Considerable time was devoted to dis- 
cussions of auto financing with a view 
of securing for insurance men some of 
the business that has been lost to finance 
companies with insurance affiliates. Rep- 
resentatives of several banks from over 
the state participated. It appears that 
banks throughout the state are willing 
to cooperate with the insurance business, 
but it was the general belief that the 
best way to attack the problem is for 
bankers, automobile dealers and insur- 
ance men to gather in each community 
and attempt to solve it. 

George Miller, Helena, chairman of 
state and public business committee, ex- 
plained that the $15 million insurance on 
state owned property was written on a 
plan adopted by the companies that had 
expressed their desire to do so and that 
are participating on the basis of the pro- 
portion of taxes that each company pays 
to the state. The commission is dis- 
tributed among several hundred agents. 

Charles W. Cook, district secretary of 
the Pacific Board, Butte, explained the 
new habitational occupancy tariff. 


Roy Tuchbreiter, president of Conti- 
nental Casualty and Continental Assur- 
ance of Chicago, leaves next week to 
spend six weeks on his ranch in Oregon. 
He has recovered from a serious opera- 
tion and during his vacation he will en- 
deavor to get in fine physical condition. 








hemnee of Coufineetions 
Is Strikingly Told in 
Ward La France Book 


Paul W. Kearney, writer on fires, fire 
protection and fire prevention, is the au- 
thor of a handsome volume, privately 
published by Ward LaFrance truck divi- 
sion of Great American Industries, with 
an introduction by T. Alfred Fleming, 
director of conservation of the National 
Board. Titled “The Ward LaFrance 
Book of Conflagrations,” the book is il- 
lustrated with full-color plates of seven 
recent conflagrations. It tells the stories, 
from the fire chief's standpoint, of doz- 
ens of the most destructive fires of our 
times. In addition it has an appendix 
of useful information for fire fighters to 
aid in deciding what types of fire fight- 
ing equipment are needed for various 
conditions. 

Mr. Kearney is the author of “Evan- 
gelist of Fire Protection,” the story 
about Mr. Fleming that originally ap- 
peared in “Red Book” and that is re- 
produced in the August “Reader’s Di- 
gest.” 

The book explains why thousands of 
dollars worth of fire fighting equipment 
must be called out to fight fires, most 
of which cause under $100 in damage. 
Example after example is cited to show 
that the difference between a minor fire 
and a conflagration doing millions of dol- 
lars in damage lies in gaining control of 
a fire in its first five minutes. While 
65% of all fires do less than $100 dam- 
age, 1% of the fires account for 65% of 
the national fire loss. 

The book defines what a fire chief 
knows, and fears, as a “quick burner.” 
It tells why “fire breaks” are so vital in 
modern construction, and cites instance 
after instance of conflagrations that 
never would have happened had it not 
been for vertical and horizontal open- 
ings which were invitations to the 
spreading of air heated to temperatures 
of from 1,000 to 3,000 degrees Fahren- 
heit—hot enough to make solid concrete 
drip like ice cream in a hot summer sun. 

“Since San Francisco’s 1906 experi- 
ence we have seen conflagrations that 
leveled over 10,000 buildings among 
them, six others covering smaller areas, 
that destroyed around $40 million in 
property, 26 others of assorted sizes 
ranging from a mere 100 buildings de- 
molished, to 500 and over. Each of these 
fires was as small when it started as are 
most of the half-million outbreaks we 
have annually in this country.” The 
book tells how these destructive fires 
developed, and in many cases how they 
might have been prevented. 

Published primarily for fire chiefs, to 
whom it has been sent, and priced at $5 
a copy, the book is offered free to insur- 
ance men active in fire prevention and 
protection work in their communities. 
They may be secured by writing to A. 
Ward LaFrance, Great American Indus- 
tries, Elmira, N. Y. 


Alberta Office Reports 
The 


Alberta insurance office, a project 
of the social credit policy in the ’30s, 
wrote $246,597 gross and $140,893 net 
premiums in 1944 compared to $215,674 
and $108,121 in 1943. Incurred losses in- 
creased in 1944 to $41,634 compared to 
$19,554 in 1943, the underwriting profit 
being $8,843 in 1944 and $24,599 in 1943. 
Expenses in 1944 increased to $88,872 
in 1944 compared to $62,848 in 1943. 
The 1944 total includes $43,284 commis- 
sions, $32,929 salaries and $12,659 mis- 
cellaneous expenses. 


Col. Hill Is in Germany 
WASHINGTON, D. C.—Col. 


Hill is understood to 
Germany to assume his 
surance director on the 





Reese 
have gone to 
duties as in- 
staff of the 


American section, allied control com- 
mission. It is reported here that de- 
tails have not yet been worked out 


with respect to the handling of German 
insurance problems, or the part to be 
played with relation thereto by Amer- 
ican, British, French and Russian in- 
terests. 


Salesman’s Car 
in Public Garage 
Held Not ‘Attended’ 


The question of what constitutes an 
“attended” automobile as specified in a 
salesman’s sample floater has been de- 
cided favorably to the insurer by the 
New York supreme court, appellate di- 
+ in Primo Outfitting Co. vs. Glens 
falls. 

The policy did not cover theft of 
samples from an unattended automobile 
and it was specified that the car “will 
be securely closed and locked at all 
times when left unattended.” 

The car was left in a public garage 
with the doors unlocked and the ignition 
key in the instrument panel. The rear 
compartment from which the merchan- 
dise was stolen was locked, but accord- 
ing to the appellate division, this did 
not constitute compliance with the war- 
ranty. The municipal court had found 
in favor of the assured. Two justices 
gave a dissenting opinion that the policy 
should not be interpreted as meaning 
that the car is “unattended” while it is 
stored in a public garage. 

Joseph F. Murray represented Glens 
Falls and Joseph H. Sand was attorney 
for Primo Outfitting Co. 


Aero Booklet Outlines 
Safe Flying Rules 


Aero Insurance Underwriters have is- 
sued a folder entitled “Here’s How” 
which gives a brief summary -of re- 
vised civil air regulations, air traffic 
rules, pilot certificates and general oper- 
ations rules. *It is designed to remind 
service pilots that civil flying differs 
from wartime flying. A case from Aero’s 
claim files illustrates the necessity for 
caution. A veteran flyer who was used 
to heavier planes was crusing at 1000 





feet when his engine failed because of. 


icing conditions. He landed too high 
and with too much speed for the light 
plane and when he applied the brakes 
too heavily the plane nosed over. 

Aero will distribute these folders to 
agents and brokers for circulation among 
aircraft service operators. The book- 
lets are available at all Aero offices and 
are free to assureds. 





Kentucky Agents Annual 
Meet at Louisville Sept. 27 


The Kentucky Association of Insur- 
ance Agents is holding its annual meet- 
ing at the Kentucky Hotel, Lousiville, 
Sept. 27. The executive committee will 
meet there the following day. 


Agency Starts with a Song 


The dinner celebrating opening of the 
Anchor Agency in Chicago by John J. 
Chavanne and Stephen T. Pepich set an 
unusual precedent in post-prandial en- 
tertainment due to an unique talent 
which Mr. Pepich possesses. He is 
noted in Chicago as a choral director, 
and so the famed Aeolian chorus which 
he directs gave the entertainment. Mr. 
Pepich has a fine voice and rendered a 
selection as a final encore. Many guests 
attended from outside Chicago, includ- 
ing a number of leading insurance buy- 
ers, clients of Messrs. Chavanne and 
Pepich. 


W. G. Chestnut to Retire 

Walter G. Chestnut, vice-president of 
Garrett, Inc., of Kansas City, will retire 
Sept. 15. Before joining Garrett, Inc., 
Jan. 1, 1944, Mr. Chestnut was with 
Western Adjustment 25 years, serving 
as regional supervisor for Kansas and 
Missouri and before that as Kansas City 
manager. 





National Board Body to Meet 
one executive committee of the Na- 
tional Board of Fire Underwriters will 
meet Sept. 27. 





Name U. S. Chamber 
3 Special Sections 


on Insurance 


WASHINGTON—tThree special sec- 
tions on insurance have been appointed 
to serve the U. S. Chamber of Com- 
merce in their respective fields. The 
sections will work on specific problems 
in aviation insurance, in accident and 
health insurance, and marine insurance 
and will report to the chamber’s board 
through the insurance committee. ‘The 
chairman of each section is a member 
of the insurance committee. 

The aviation section includes W. E. 
McKell, president New York Casualty, 
who is chairman; Lester Beck, sec- 
retary Travelers; D. C. Beebe, chairman 
U. S. Aviation Insurance Underwriters; 
H. G. Evans, president American Casu- 
alty; Croil Hunter, president Northwest 
Airlines; W. R. Mengelberg, vice-presi- 
dent Lumbermen’s Mutual Casualty; J. 
Brooks B. Parker, Parker & Co., Phila- 
delphia; W. H. Rodda, secretary Mutual 
Aircraft Conference; ‘Chase M. Smith, 
secretary National Retailers Mutual; H. 
W. Yount, vice-president Liberty Mu- 
tual. 

Members of the health section are 
Rollin M. Clark, vice-president-secre- 
tary of Continental Casualty, chairman; 

. T. Grant, chairman of Business 
Men’s Assurance, vice-chairman; Dr. C. 
C. Criss, president Mutual Benefit 
Health & Accident; J. Dewey Dorsett, 
general manager Association of Casu- 
alty & Surety Executives; B. K. Elliott, 
vice - president - general ‘counsel, John 
Hancock Mutual; Harold R. Gordon, 
managing director Health & Accident 
Underwriters Conference; P. S. Haring, 
suverintendent research department, 
Employers group; Henrv D. Locke, re- 
search director Liberty Mutual; W. A. 
Milliman, associate actuary Equitable 
Society; R. J. Wetterlund, vice-presi- 
dent-general counsel, Washington Na- 
tional. : 

The marine section includes J. A. Die- 
mand, president North America, chair- 
man; Bowersock, president of 
the Boston; C. Re Despard, president 
Despard & ‘Co., New York City; H. F. 
Eggert, vice- -president Marsh & Mce- 
Lennan; Peter Grace, Jr., vice-president 
Grace & Co., New York City; W. K. 
Jackson, vice-president United Fruit 
Company; C. R. Page, Johnson & Hig- 
gins of California; H. H. Reed, general 
manager North "America, New York 
City; O. C. Torrey, manager Marine 
Office of America, New York City. 


Cooperatives Are Active 


The cooperative movement is not 
overlooking the result of a recent elec- 
tion in Great Britain. W. J. Campbell, 
editor Cooperative League News Serv- 
ice, declares that the new British prime 
minister, Clement Attlee, is a staunch 
friend of cooperatives. The writer said 
that he knows intimately the coopera- 
tive leaders. Mr. Campbell said that he 
expressed a deep interest in the growth 
of the U. S. cooperatives. 

The cooperatives are finding much if 
the address of A. J. Roth, manager of 
of the commerce and finance division 
of the Pittsburgh Chamber of Com- 
merce, who in an address before the 
Pennsylvania Commercial Secretaries 
commended cooperative enterprise. 





National Auto Club Gains 


SAN FRANCISCO—Despite the re 
strictions on automobile operation, mem 
bership in the National Automobile 
Club continues to exceed all past rec 
ords, with an increase the first si 
months of 10,956. In July the increase 





Aug’ 





was 2,009 new members and the renewal 
rate in July was another record-breakef 
—92.8%. i 


The Kansas City Association of Ac 
cident & Health Underwriters will ope 
the fall season with a luncheon meeting 
Sept. 14. 
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Where Insuranee Men Meet 
In The Middle West 


The great gathering-place for Middle 
Western insurance men is at 175 West 
Jackson Boulevard, Chicago, where the 
Insurance Exchange Buildings, North and 
South, are located. This is the result of 
the tremendous concentration of offices 
of leading insurance firms and individuals 
in these great buildings. 

Therefore, these buildings are the logi- 
cal first choice of firms and individuals in 


insurance and allied lines when they seek 


a Chicago location. The quick personal 
contacts available with other insurance 
firms in the same building is a valuable 
time-saving factor. The unvarying high 
character of the tenants in the building 
is a second favorable consideration. In- 
cidentally, the buildings have a well- 
deserved reputation for the unusually high 
standards of service to tenants. 

Your inquiries regarding space availa- 


ble will receive our prompt attention. 


INSURANCE EXCHANGE BUILDINGS 


NORTH AND SOUTH 
Chicago’s Largest Office Building 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 


Management Agent 


175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone Wabash 0756 
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Assured 


Yes! A man can rest as- 
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sured when his policies 
are in Pacific National, 
a company that’s known 


coast to coast for its 


e Financial strength 
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i ORY 
es 


Friendliness 





Prompt, fair loss 
4 adjustments 


* 


Helpful service to 
4 agents 


Agents in leading 
communities 





PACIFIC 
NATIONAL 


FIRE INSURANCE 


COMPANY 


HOME OFFICE + 


SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
OFFICES IN PRINCIPAL CITIES 
COAST IO COAST 








ee 


ea 





ei 


6 ass i are alee SU I 


cds 


Teak deta ate ae ee a a 





COMPANIES 


Netherlands Home Office 
Back to Mother Country 


The home office of Netherlands is ex- 
pected soon to be completely reestab- 
lished at the Hague in Holland. It has 
done considerable “traveling” since the 
war started. The moment Holland was 
invaded, the home office was officially 
and automatically transferred to the 
Dutch East Indies. When the Japanese 
invaded those islands, it became domi- 
ciled at Willemstad, Curacao, Nether- 
lands West Indies. There Jan van der 
Veldan was general manager of the com- 
pany, a role which he was on his way 
to Holland to relinquish when he visited 
this country several weeks ago. 

Long before the war started, Nether- 
lands began transferring substantial 
quantities of money to the assets of 
the United States head office at Hart- 
ford. The latter now has one of the 
most favorable balances of assets to 
liabilities of any company operating in 
the U. S. The shifting of the home of- 
fice to meet the exigencies of war did 
not affect the operations of the com- 
pany in this country. 








Letter to Stockholders 
of National Reserve 


A stockholders’ committee headed by 
R. J. Cullen, president of State Bank of 
East Dubuque, Ia., has sent a communi- 
cation to shareholders of National Re- 
serve of Chicago, running mate of Du- 
buque F. & M., advising them that sub- 
stantial interests have made a bid of $225 
a share for National Reserve stock and 
recommending that no stockholder sell 
his holdings for less than that price. 
The other members of the committee 
are W. J. Winall, vice-president First 
National Bank of Dubuque and Arthur 
Rathje, president of Chicago City Bank 
& Trust Co. 

Mr. Cullen in his printed message to 
stockholders stated that the officials of 
National Reserve have received a bid of 
$225 for the controlling stock and there 
is a possibility that the bid will be re- 
jected without consulting the rank and 
file of stockholders. Also the stock- 
holders, he said, have been confronted 
with a rather inactive market for the 
stock at about $85 a share. 

There are 5,000 shares of National Re- 
serve stock of $100 par value. Dubuque 
F. & M. owns 400 shares and the man- 
agement group owns about 1,000 shares. 





Hanover's Assets Up; Reach 
$26,048,250 as of June 30 


Hanover’s statement for the first half 
year shows total admitted assets of $26,- 
048,250 as against $24,441,259 on De- 
cember 31, 1944; surplus to policyhold- 
ers of $12,056,739 as against $11,036,593; 
unearned premium reserve of $8,374,927 
as against $7,970,353; and total liabili- 
ties except capital of $13,991,511 as 
against $13,404,666. 

Hanover’s affiliate, Fulton Fire, shows 
total admitted assets of $1,878,988 on 
June 30 as against $1,764,992 on Decem- 


FIELD 


Cheadle Named by North 
British at Boston Office 


North British has appointed William 
F, Cheadle as special agent in charge 
of its inland marine and special lines 
department at the Boston service of- 
fice, succeeding Robert L. City, recently 
resigned. Mr. Cheadle will travel the 
entire New England territory, servicing 
the agents of the five companies in the 
group, North British, Pennsylvania 











Fire, Commonwealth, Mercantile and 
Homeland. 

Mr. Cheadle has been with the com- 
pany since 1925, all at the Philadelphia 
office. He has had local agency experi- 
ence. 


E. O. Johnson in Ohio 
Field for National Fire 


Edward O. Johnson has been ap- 
pointed special agent in Ohio for Na- 
tional Fire. 

Mr. Johnson attended Ohio State Uni- 
versity. His business career began with 
the Ohio Inspection Bureau at Colum- 
bus, where he was employed for seven 
years. The last two years he has been 
with the products security district office 
for the War Department at Fort Hayes, 
O. He has a thorough knowledge of in- 
spection and rating work. 

Mr. Johnson will have headquarters 
at the Columbus office under the super- 
vision of State Agent Fred G. Bell. 


Nelson Heads Yorkshire’s 
New Office at Cleveland 


Earl S. Nelson has joined Yorkshire 
group as state agent and manager of 
the new Cleveland service office to 
be opened in the Truman building, 
Cleveland, Sept. 1. 

Mr. Nelson, who will supervise both 
the fire and the casualty activities 
of the Yorkshire group in Ohio, has 
travelled that state for the past 18 
years, most of that time with Bankers 
Indemnity and Home Indemnity. His 
original training was with Aetna Fire 
in rating and inspection work. 

W. L. Egel is resigning as state agent 
of Yorkshire to enter for 
himself in Columbus. 








business 





Field Meeting in Cincinnati 

The annual fall roundup of the Ohio 
Blue Goose will be held in Cincinnati 
Sept. 11-12, with members from Ohio, 
Indiana and Kentucky in attendance. 
The evening of Sept. 11 a business ses- 
sion and initiation will be held in the 
Gibson Hotel in Cincinnati. The fol- 
lowing morning the Ohio Fire Under- 
writers Association will meet. In the 
afternoon, there will be an outing at 
Summit Hills Country Club, across the 
river from Cincinnati, with baseball, 
golf and a Kentucky chicken dinner. 





Fulmore with Brown & Sons 


George R. Fulmore, for 16 years cov- 
ering the San Joaquin valley in Cali- 
fornia for the St. Paul group, has been 
appointed special agent for Edward 
Brown & Sons in the same territory. 
He will devote his efforts to promotion 
of Century, which recently appointed 
Brown & Sons general agents in Cali- 
fornia for fire and inland marine lines. 





Callahan Okla. Chief Liar 


Frank Callahan, Phoenix of Hartford, 
carried off the honors as chief liar at 
a meeting of the Liars Club, a subsidi- 
ary of the Oklahoma Blue Goose. The 
event was given as a farewell party for 
Charles L. Tea, who is being transferred 
to San Antonio as state agent of Home. 
Mr. Tea was presented a brief case by 
his friends in the Oklahoma pond. 

The pond has decided to give all serv- 
ice men members who are discharged 
between Jan. 1 and June 30 of any year, 
a paid up dues card to the end of that 
fiscal year, plus a paid up dues card for 
the next full fiscal year. If discharged 
between July 1 and Dec. 31 a paid up 
dues card for the balance of that fiscal 
year will be issued. 


Takacs with E. K. Schultz 


E. K. Schultz & Co., Philadelphia, an- 
nounce the appointment of Stephen Tak- 
acs as New Jersey special agent, replac- 
ing W. R. McVaugh, who will devote 
his time to eastern Pennsylvania, east- 
ern Maryland and Delaware. 

Mr. Takacs will maintain headquar- 





ters at 20 Clinton street, Newark, while 
Mr. McVaugh will continue to maintain 
headquarters in the Philadelphia head 
office. 

Mr. Takacs was in the home office of 
Stuyvesant for 10 years, and later trav- 
eled New Jersey for Gulf four years. 





Ohio Preventionists to Meet 


The officers and members of the ex- 
ecutive committee, including chairmen of 
all standing committees of the Fire Pre- 
vention Association of Ohio will meet in 
Columbus Sept. 4. R. F. Hukill of Nor- 
wood will represent the Inter-Chamber 
Fire Waste Council as district chair- 
man. 





H. M. Sisson, Oklahoma state agent 
of Phoenix of Hartford, who has been 
ill for several weeks, is reported much 
improved and is expected to be back 
at his desk shortly. 








Robert De Gray Surety 
Fire Inland Marine Head 


Surety Fire, the new affiliate of Amer- 
ican Surety, has appointed Robert De- 
Gray inland marine manager. Mr. De- 
Gray, who is a brother or President 
Henry B. DeGray of Appleton & Cox, 
was born in Shanghai. He graduated 
from Bowdoin college in 1931 and has 
had 14 years experience with Atlantic 
Mutual, both in the field and home of- 
fice. 


B. J. Oswald Resigns 


B. J. Oswald has resigned as secre- 
tary of Dubuque F. & M. and, it is 
reported, will soon announce a new 
connection in the east. 








Gorman’s Insurance Position 


John Gorman, member of the Illinois 
legislature who ‘has just been appointed 


a member of the interim commission to 


study state legislation in the light of the 
SUA. decision and public law 15, was 
incorrectly identified as a broker con- 
nected with George Herrmann & Co,, 
Chicago. Mr. Gorman is a vice-presi- 
dent of George Herrmann Co. 





Ill. Meeting Decision Stands 


Despite the fact that restrictions on 
holding connections have been modi- 
fied, the officers of the Illinois Associa- 
tion of Insurance Agents have decided 
to stand by their pre-V-J day decision 
to confine the annual meeting to a ses- 
sion of the directors at Peoria, Sept. 28. 


‘THE OLBEST INSURANCE 
‘COMPANY IN THE WORLD 
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No Repair-Replace 
in Mass.; Penalty 


Loss of License 


BOSTON —The Massachusetts de- 
partment has notified What Cheer Mu- 
tual Fire, one of the New England Fac- 
tory Mutuals, that it must discontinue 
writing of repair and replace coverage. 

The decision was made by Deputy 
Commissioner Cogswell, who has acted 
as master at hearings on the matter. 
The finding is that provision for repair 
and replacement coverage violates the 
statutes, which permit only recovery for 
actual damage done, and further, in a 
measure, amounts to a valued policy 
law, which is prohibited in Massachu- 
setts. 

What Cheer Mutual is informed that 
before Oct 15 it must cancel all such 
coverages, notify the department to that 
effect, and indicate that it will not again 
write such coverage, or its Massachu- 
setts license will be revoked. 

In the ruling of the department, men- 
tion is made only of such coverage on 
buildings with no mention made of the 
writing of repair and replace on machin- 
ery and/or contents. 





H. Ernest Feer, director of Accident 
& Casualty at Winterthur, Switzerland, 
is in the United States and is making 
his headquarters at 111 John street, 
New York apes the U. S. head office. 


CHICAGO 


KIRKPATRICK TO SPEAK 


A. L. Kirkpatrick, 
of the “Chicago Journal of Commerce,” 
who on Oct. 1 will take a new posi- 
tion in Washington, D. C., as manager 
of the insurance department of the U. S. 
Chamber of Commerce, will be the guest 
speaker at a luncheon given by the in- 
surance group of the Union League 
Club, Sept. 13. Mr. Kirkpatrick will 
speak on “Insurance and Insurance 
People as I Have Seen Them as a Re- 
porter.” 

On Sept. 6, Chief Frank C. McAuliffe 
of the Chicago Fire Insurance Patrol, 
who has just returned from a four 
months trip through Europe as a mem- 
ber of the bombing survey mission, will 
tell of his experiences at a luncheon 
meeting of the insurance group. 














insurance editor 





ANOTHER SERIES OF EXAMS 


Examinations for brokers and agents 
license will be held Sept. 18 at 9:30 a. m. 
in Room 338, Board of Trade building, 
Chicago, by the license division of the 
insurance department, H. Walter Han- 
son, Jr., supervisor of licenses, an- 
nounced this week. Richard I. Bowen 
and Joseph S. Gerbert, examiners, are 
directly in charge. 


INLAND 
MARINE 
SPECIAL AGENT 


This man has had 6 years local 
agency experience and 2 years 
with a large Inland Marine 
writer as special agent. An am- 
bitious, willing worker. 





FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 W. Jackson Bivd., Chicago 4, Iinois 














Await Action on 


Priorities Clause 


NEW YORK—The removal of the 
priorities clause from U. & O. policies 
is under active consideration by the 
leading fire underwriters at the present 
time and it is expected that recom- 
mendations will be made to the various 
rating organizations in the near future. 
It is felt that the need for the clause 
no longer exists and the companies are 
eager to service the public to the best 
of their ability. One authority stated 
that in his opinion none of the com- 
panies would hold up a claim today be- 
cause of the priorities clause. 





C. N. Van Iderstine to 


Hanover Post in Pa. 


Hanover has apointed C. N. Van 
Iderstine state agent in western Penn- 
sylvania with headquarters at Pitts- 
burgh. He was educated at Northwest- 
ern University, and was in insurance 
work in Chicago. For the past 15 years 
he has been special agent in Pennsyl- 
vania for Northern Assurance. 

Hanover, which goes on a direct ba- 
sis in Pennsylvania Sept. 1 will appoint 


a state agent for the eastern part of 
the state shortly. 


Hall Midwest Head 
of U. S. Air Group 


NEW YORK~—U. S. Aviation Under- 
writers has appointed William R. Hall 
manager of its western department at 
Chicago with jurisdiction over 13 mid- 
west states. Mr. Hall has had both avi- 
ation and insurance experience, having 
been associated with Hartford A. & I. at 
Philadelphia since 1934 in the claims de- 
partment. He also acted in a special 
agent’s capacity at times, covering the 
Philadelphia, north Philadelphia and 
Harrisburg areas. 

In 1941 Mr. Hall enlisted in the Royal 
Canadian air force and was commis- 
sioned pilot officer. He was made staff 
pilot at the air navigation school at 
Rivers, Man.,and later was flying officer 
at Pennfield Ridge, N. B., where he 
served in the anti-submarine patrol. Mr. 
Hall rose rapidly in rank and was com- 
mand pilot for government officials and 
visiting dignitaries. He spent some time 
in the Canadian northwest where he flew 
supplies and equipment from Edmonton 
to Whitehorse in the Yukon where there 





were bases for the supply route from 
Alaska to Russia. He became flight lieu- 
tenant and officer commanding the com- 
munications squadron at Winnipeg. He 
was personal pilot to Air Vice Marshal 
Guthrie. 

Mr. Hall resigned from the air force a 
year ago and joined Fairchild Aircraft 
Corp., to write a pilot’s handbook on 
the army’s large cargo plane, the C82. 
He finished that work in November and 
joined the home office of U. S. Aviation 
Underwriters in January of this year. 

During the past three years, Isabel 
Heath has been in charge of the Chicago 
office in the absence of J. Graham, 
who was transferred to New York and 
she will continue her work in the same 
capacity. Miss Heath has been com- 
mended on the splendid way in which 
she has performed her duties. 





Lt. J. Donald Porter has returned to 
his local agency at Connellsville, Pa., 
He was with the 508th Squadron, 351st 
3omb Group (H), was awarded the 
D.F.C. with oak leaf clusters. 





Charles K. McCormick, 52, assistant 
treasurer of Albert Willcox & Co., died 
at his home in Crawford, N. J. of a 
heart ailment. He had been with Albert 
Willcox & Co. since 1940. 
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lrepresent...... 


The agent is the direct representa- 
tive of a great industry, devoted 
to protecting people from loss. If 
insurance as an institution is really 
valuable to the American people, 
the agent who represents it is a 
good man to know! This places a 
lot of responsibility on the broad 


shoulders of the agent, doesn't it? 
The responsibility of seeing that 
the American public is properly 
and adequately protected from 
loss. Knowledge, hard work and 
courage means “security—Ameri- 
can style” instead of some style for- 
eign to American ways and ideals. 


Ohio Farmers 


INSURANCE COMPANY - 


Chartered 1848 








848 


American insurance is pro- 
viding broad service and 
sound protection to millions 
of people at a steadily 
reduced cost! 


* 











LEROY, O. 


MEMBER * THE NATIONAL BOARD OF FIRE UNDERWRITERS 


& THE INSURANCE AGENT 1S A GOOD MAN TO KNOW 
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themselves did. The more business the 
mutuals wrote, the more the board 
knocked; the more the board knocked, 
the more business the mutuals did. A 
vicious circle? Well, not for the mu- 
tuals. ; 

In spite of our growth, it was evi- 
dent to me that the business men were 
not sold on mutuals and strongly pre- 
ferred the capital stock system in in- 
surance as they did in other lines, It 
also was apparent that they were giving 
us the business more to break up the 
strangle hold of the board than because 
of their confidence in our plan. They 
actually were willing to take some risk 
to do this. ; 

In view of this situation, it. seemed 
to me that if the board companies, with 
their millions and their strongly en- 
trenched and popular agency system 
ever attempted to fairly compete in cost, 
the mutuals would have hard sledding, 
if able to slide at all. It was this line 
of thought that interested the large 
insured and business men in putting up 
2 million to organize the General In- 
surance Company of America. It was 
the same line of thought, accompanied 
by fear, that caused the board companies 
in San Francisco to do everything in 
their power to prevent its organization 
and existence. Fortunately, at least for 
us, they used the same tactics as they 
had used against the mutuals. However, 
in our case we were using the agency 
system. Consequently, their principal 
weapon not only was to keep but pro- 
hibit agents from representing us, feel- 
ing that the agents controlled the busi- 
ness and if they could control the 
agents they could stop us from getting 
started, at least on the agency plan. 
Many agents and most organizations 
fell’ in with this plan, not realizing 
that if they had been successful they 
would have forced the company into di- 
rect production. 


Participating Stock Company 


The men behind the strings never 
for one minute believed the bunk the 
specials were handing the agents—that 
the stock participating plan was not 
sound and could not live five years. 
Had they, they never would have wor- 
ried. Their principal effort was to keep 
the agents from knowing or even 
thinking seriously about the future of 
the insurance business or their clients, 
their efforts being confined entirely to 
frightening, yes, forcing the agents not 
to represent a participating stock com- 
pany. They enforced separation, formed 
boycotts and printed anonymous lists of 
policyholders of both the General and 
Northwestern and surreptitiously circu- 
lated them through their specials and 
refused to let any agent write business 
for any concern that was known to 
have insurance with these participating 
companies. Such firms as Fisher Flour, 
Weyerhaeuser Timber and over 200 
other firms were on the boycott list. The 
board special agents’ time was taken up 
policing the local agents to see that 
none broke over. 





AGENTS EXPELLED 





In spite of their efforts, many of the 
best agents followed their own judg- 
ment and successfully withstood the 
combined attacks of separation and boy- 
cott. In addition, they often were 
dropped from the local and state agency 
organizations. Why? What was the pur- 
pose of these organizations? These 
agents were not fighting the board plan, 
nor interested in the participating plan. 
Thev had but one thought, to look after 
the interests of their policyholders: For 
this were they expelled? Is it any won- 
der that we progressed? The agents 
who seceded or rather were expelled 
were not alone in their thinking. Many 
who stayed in the association and re- 
luctantly accepted separation and boy- 
cott rebelled and wanted to know more 


of the facts before going further in 
their attacks. 

A couple of years after we started, the 
Washington Association of Insurance 
Agents invited me to address their an- 
nual meeting. I hesitated on the ground 
that the board companies would object 
and prevent it. They said the board was 
not running their association and their 
executive committee had decided the 
agents wanted to hear both sides. 

So I accepted. A special handbill was 
sent out and all hell broke loose. The 
day before the meeting, they called on 
me and told me that the board specials 
had organized enough of their agents 


‘to break the association if I spoke. They 


asked me to get them out of an embar- 
rassing situation by withdrawing on ac- 
count of illness or something, which I 
refused to do, but of course I did not 
attend. 


Pandemonium Breaks Loose 


At the meeting, when my turn on the 
program came, the chairman skipped it 
and announced the next speaker. Pande- 
monium broke loose and they argued un- 
til noon. At recess the president and 
members of the executive committee 
urged me to agree to speak at the ban- 
quet as a compromise so the meeting 
could go on and not break up the asso- 
ciation. Later the Oregon association 
went through the same procedure but 
found the opposition so strong that 
they called it off. 

Now perhaps you can understand my 
deep appreciation of this rare occasion 
and also my understanding that yours 
is an association of agents not controlled 
by companies, which is as it should be 
—that membership does not require a 
man to give up his right to worship, 
love, serve or work as his conscience 
dictates. If so, gentlemen, you have 
taken the most progressive step ever 
taken by an agency association in the 
United States and I congratulate you. 
In my judgment, it is the first and most 
important step towards survival. 

The agency system is solely dependent 
upon the success and survival of the 
insurance business. You are like a pas- 
senger on a liner—if the ship goes 
down, you will. So let us first consider 
the future of the insurance business. 

As long as there are values, there al- 
ways will be insurance. The kind will 
depend upon fitness and efficiency and 
service to the public. It will and should 
be a case of survival of the fit. 


Means of Distribution 


The agency system is simply a means 
of distribution. In most other lines of 
business the retailer has proved to be 
the most efficient and popular method 
of distribution. Why? Because invari- 
ably he puts the interests of his clients 
and customers ahead of his own. The 
motto of the most successful has been 
large volume and small profits. Can you 
imagine a successful merchant or dealer 
refusing to represent a line that he 
knows is preferred by the public be- 








Atomic Bomb Firemen 
Sue for Higher Pay 


KNOXVILLE, TENN— 
Claiming that they are insuffi- 
ciently paid, a group of firemen 
employed at the atomic bomb 
plant at Oak Ridge the past two 
years have filed a suit in federal 
court for additional pay, $1,254 
minimum for “trainees” and con- 
siderably more for others, from 
Roane-Anderson Co., which ac- 
cepted responsibility for the fire 
protection of the plant. The work 
was described as “vitally impor- 
tant, dangerous and extremely 
hazardous.” The men claim to 
have worked 84 hours a week 
and believe they are entitled to 
overtime pay. 








cause he thinks it might reduce his 
commissions and thereby force his cus- 
tomers to shop elsewhere and by his 
action build up and increase his com- 
petition? Can you imagine a merchant 
knowingly allowing his association to 
be controlled by one group of manu- 
facturers whose purpose is to keep its 
members in ignorance and not allow 
them to represent the product of any not 
belonging to their group—that would 
not allow them to hear both sides of 
the question and that kept them in 
line through separation and boycott? 
Harsh, rash thoughts you say, yet show 
me the man who would dare stand on 
this platform and before you, a sympa- 
thetic audience, deny or disprove them. 
I think today, as I thought when I 
was with the mutuals, that the local 
agency system is or at least should be 
the most efficient means of distributing 
insurance, but that still has to be proved. 
No matter how you dislike to hear it 
and the abuse I will get for saying it, 
you, gentlemen, know it to be a fact 
that it is time you recognized and did 
something about it or the public will. 





ANSWER IS SIMPLE 





Do something? Do what? The answer 
seems simple, so simple and so logical 
that we wonder why we have ever op- 
erated on any other basis. Years ago one 
of our first agents, a former strong 
board and association man, said he had 
just heard a nationally known business 
man speak and he said something the 
fire insurance business should hear: “A 
man or a business that does not follow 
efficient, logical principles and keep the 
interests of customers or clients upper- 
most in mind and action at all times 
does not merit success and should not 
survive.” 


Suggested Program 


Gentlemen, should we look further 
for a better prescription for us as in- 
dividuals, or you as an association to 
follow? If we can agree on this point, 
let us analyze our position and then 
outline a suggested program. 

The agency system is well entrenched 
and, like the retail merchant, is the most 
popular if not the most efficient and 
economical method of distribution of 
insurance today. In other words, you 
don’t have to get the business. You 
have it. Your problem is to keep it. 
Don’t think I advocate for one minute 
that the agent should be a philanthro- 
pist or work for a pittance, nor that the 
agent is making too much money today, 
nor that he should not be concerned 
with income or profit. Quite the con- 
trary. I want him to make more money. 
I have always been concerned with my 
own income and that of my company, 
even when I was with the so-called 
nonprofit mutuals, and I know of no 
mutual man who is not. As far as I 
know, all mutual and reciprocal men 
are in that line of business because 
they feel they can and are making 
more money than they could in any 
other line. This in spite of all the talk 
about nonprofit organizations and that 
the policyholder is the only one who 
receives any benefit. 

Although not a Rotarian, and I know 
many of you are, I feel I am a stronger 
believer than most agents in Rotary’s 
motto—‘He profits most who serves 
best.” So in my judgment the problem 
before your association is how can the 
agents do more to assure their per- 
petuation and increase their overall 
profits, which means commissions but 
not necessarily commission ratio, by 
serving more? We have agreed that we 
always will have insurance in some 
form and the people are going to choose 
that form, just as they choose every- 
thing else—the clothes they wear and 
the cars they drive. 

When with the mutuals, I maintained 
that I was not a mutual man nor an 


anti-stock man, but an insurance man, 
Today I add that I am not a non- 
board nor an anti-mutual man, but an 
insurance man. I am with a stock 
company operating on the agency plan 


solely for the reason, as above out- 
lined, that I feel it can come nearer 
giving the public what they want, 


Neither am I a participating man. We 
are issuing a participating policy in a 
stock company through the agency sys- 
tem because my 20 years with the mu- 
tuals taught me that that was what the 
public wanted and I feel the General's 
record has confirmed it. This has not 
been the record of H. K. Dent, for he 
worked just as hard for the mutuals. It 
has been the record of the plan. Twenty 
years ago they told and sold some of 
you that you should not take the Gen- 
eral because as soon as it got the busi- 
ness on its books it would go board and 
leave you in the hole. We said then 
that there was more danger of the 
board going General. What do you 
think now? 

Consequently, I do not think that 
you as agents or as an association should 
be board, non-board, stock or mutual, 
but insurance men. You should not care 
what kind you sell if your unprejudiced 
judgment, uninfluenced by San Fran- 
cisco, tells you it is best for your as- 
sureds. Let the companies themselves 
fight that out and prove their merit by 
performance, just as the auto dealers 
and retailers let the factories prove their 
goods. Yet don’t feel that you have no 
part in this battle. Yours is a great one, 
greater than you realize. 


FEDERAL MENACE 








Let us now give some thought to our 
greatest concern, namely, the possibility 


.of federal or government insurance. It 


was the one thing I feared 20 years 
ago, more than the competition of the 
other stock companies, mutuals or recip- 
rocals for they had the same problems 
of getting and underwriting the busi- 
ness as we. 


Too Much Complacency 


Too many insurance men, both com- 
pany and agent, are too complacent 
about this matter. They say: “The 
government probably won’t take over 
our business and we can’t do anything 
about it anyway. The government tried 
it on the railroads and found they 
couldn’t operate them as well as private 
interests. Public utilities had their fling 
and many of them have survived.” But 
gentlemen, the railroads and_ public 
utilities could and did do something 
about it. They put their house in order 
and now operate so that the public 
truly feels they are better served through 
private ownership. That is the reason 
they all haven’t and I sincerely hope 
and believe will not be taken over. * 

Our problem is to see that we are not 
vulnerable and subject to successful at- 
tack by politicians looking for an easy 
and popular vehicle. Whether we are of 
how vulnerable, I am not going to go 
into detail for obvious reasons, but the 
public seems to feel we are. At last 
some of the higher-ups, having been 
awakened by all the publicity of the 
S.E.U.A. case and the Supreme Court 
decision, evidently feel the same wav of 
at least are suggesting doing something 
about it. 

But where do the agency associations 
stand? Will they cooperate whole-heart- 
edly or will they allow their selfish 
interests to interfere with the survival 
of the insurance business? Boys, do you 
want to see a spade called a spade? If 
not, you should have asked another 
speaker. 


Complaint of Government 


The complaint of the government and 
the public is that the organization 
known as the board or conference has 
been attempting to control rates and 
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commissions as well as competition 
through separation, boycotts, et cetera. 
As a consequence, the cost of doing 
business is too high. The board com- 
panies through high commissions con- 
trol agents’ associations and in turn the 
agents’ associations through their busi- 
ness control the board companies. I will 
not comment further on the merit or 
demerit of these charges but leave the 
conclusion to your judgment. However, 
] must warn you that if we are to 
successfully combat or even stave off 
federal insurance we must be able to 
prove to the public that insurance under 
private ownership and the agency sys- 
tem is efficient and economical. Above 
all, we must be honest with ourselves 
and know that our operation is so 
fundamentally sound and efficient that 
on its merits it can compete with any 
other plan on a fair basis without re- 
sorting to misrepresentation, intimida- 
tion or attempts at unfair or prejudicial 
legislation. This applies both to the 
companies and their agents and respec- 
tive associations. 


PRIVATE ENTERPRISE 








Then, gentlemen, and only then can 
we look ahead with confidence and 
without fear or trepidation, welcome 
and invite searching inquiry and X-ray 
of public opinion. Then and then only 
the dark, ominous clouds of government 
insurance will lift and we may work 
confidently in the clear atmosphere of 
private enterprise, which has made this, 
the United States, the greatest country 
in the world. 


Most Efficient Method 


You now might well ask what is the 
answer and with which type of insurance 
should agents’ associations align them- 
selves. The function of your association 
should be to look after the interests of 
legitimate agents and to try to make 
the agency system the most efficient 
method of insurance distribution. Make 
itas it should be—the strongest argu- 
ment for the private operation of in- 
urance companies. Make it an asset to 
the business. Let it depend upon its 
atual record and service, rather than 
m its political or other influence that 
quickly might wane or even disappear. 
Let it not as an association be con- 
trned with the type of insurance, but 
mly with the preservation of the agency 
ystem. The soundest advice I could 
tive you is not to tie your wagon to any 
tar, it might prove a meteor. 

As for the individual agent, he first 
thould consider the interests of his 
ients and choose his companies ac- 
wrdingly. It then would be up to the 
companies to prove their advantage to 
tis agency. Their ability to offer him a 
weapon with which he can compete 
vith all comers, be they stock, mutual, 
rtciprocal, or even self-insurance. The 
tock companies, instead of vying with 
ime another to plant in the association 
wencies so they can take business out 
of an agency then would be an asset 
that would bring business into the 
agency. It thus would be a competitive 
question of indemnity, service including 
08s paying record and last, but by no 
means least, ultimate cost. 


Agency and Direct Systems 

The agency system always has been 
pad is closely tied to the stock com- 
panies, for the stock companie¢ alone 
fave depended upon the commission 
gents to produce their business, while 
hiutuals and reciprocals either wholly or 
partially have depended upon direct pro- 
fuction through salary or a fee basis. 
hat propounds a question. Can stock 
foOmpanies compete with mutuals or re- 
Hprocals? Can the agency system com- 
pete with direct production? It seems 
fome no more difficult than can private 
Fiterprise or other capital stock com- 
panies compete with cooperatives. If 
rither can’t, what excuse have they for 
Fxistence, and what hope? 

But let us tarry a minute on that sub- 
ect. Mutual is the oldest form of insur- 
Nce in the United States. The oldest 
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fire company is a mutual. There are over 
four times as many mutuals as stock 
companies. At one time all the business 
was written by mutuals. Today 80% 
of all insurance is carried by stock com- 
panies, a rather salient but indisputable 
fact. These were some of the things 
that convinced me when I was with the 
mutuals that the public does prefer 
private enterprise and that it definitely 
prefers the agency system as the method 
of distribution. 

If I did not feel that way, I would 
not be operating a stock company or 
operating it on the agency system. If I 
thought the mutual or reciprocal plan 
better, I would have stayed with it. 
If I felt it were better today, I would 
get in it. The best salesman is the man 
who believes, I mean truly believes in 
what he is selling. 

One mutual boldly advertises that 
more people buy insurance from it than 
from any other mutual in the’ world. 
Should this frighten the stock men or 
should it console the mutual salesmen? 
There are around 30 stock companies 
writing more business than it and the 
General, less than half its age, is writing 
nearly 70% more. Is this not an admis- 


sion that while it might be the best of 
its kind, it is not the best kind or, in the 
parlance of the street, good of its kind 
but a darn poor kind? So this would be 
just a matter of good natured competi- 
tion between the agents, the same as the 
automobile dealers compete between 
themselves. 


On Trial for Survival 

Let us speng no more time counting our 
money and seeing how good we are or 
we are likely to have a rude awakening. 
In spite of our record, we are on trial, 
on trial for our very survival. While we 
continue to talk of our virtues and 
records, they are pointing out our 
faults and defects. How much better 
it would be if we could reverse this 
process. 

The principal criticism of the stock 
system is that it is too expensive and 
that its main purpose is to maintain 
unjustifiably high prices and that gov- 
ernment insurance or control could save 
the public a large part of their premium 
dollar amounting to millions—that far 
too large a portion now goes to ex- 
pense and too little is returned in losses. 
The companies have presented some 
attractive figures, showing that the in- 
surance rate steadily and rapidly has 
gone downward until the average rate 
at present is only about a third of what 
it was 20 years ago, that while the cost 
of all other commodities, especially dur- 
ing the past few years, has increased, 
insurance rates have continued to de- 
cline. 


LEGITIMATE COMPETITION 








Strong as that position seems, it 
weakens some in the furnace of hot and 
intelligent scrutiny and debate. Isn’t it 
a good deal like saying the price of a 
tractor is not too high because the cost 
of plowing an acre of land is only a 
fraction of what it was with the horse 
and plow? The final test is whether 
it is as efficiently and economically run 
as reasonably can be expected. Can it 
meet legitimate competition? 

In the paper the other day one of 
the heads of the new English govern- 
ment stated that private enterprise need 





have no fear of the new socialist gov- 
ernment provided it were operating ef- 
ficiently and economically. The public 
prefers the capital stock system over 
mutuals and reciprocals if the difference 
in cost is not too great, just as it pre- 
fers the retailer or agency system over 
direct distribution. 

I ask you now, as I asked myself 20 
years ago, should the large stock com- 
panies with their millions, their organi- 
zations and their agency distribution 
system, which now controls 80% of all 
the business, be able to successfully 
compete with any other line, especially 
with the often inexperienced and experi- 
mental mutual, reciprocal or coopera- 
tive? Answer me that and I will answer 
your question, “Can we survive?” 

But gentlemen, you cannot do it by 
wishing, misrepresenting, knocking or 
by legislation. Evidently there is some 
gigantic weakness in the insurance busi- 
ness as practiced by the stock companies 
and the agency system now controlling 
the business. Otherwise how could com- 
panies like the Oregon Mutual, the 
Northwestern and others start with 
nothing, not even experience, and write 
business at from 25 to 35% less? They 
not only have paid their losses promptly 
and equitably but have built up a 
surplus. 

When the General was organized, the 
board insurance executives told the 
agents and many of our stockholders 
that because they were making less than 
3% and many no underwriting profit, we 
could not pay a 20% dividend to policy- 
holders except out of paid in surplus, 
let alone make a profit. The executives 
themselves and our stockholders did 
not believe it, but many agents did. 
Why? Because they wanted to; be- 
cause they didn’t think for themselves. 
How did the mutuals and reciprocals 
do it? Some board men had the temerity 
to say it was because the mutuals and 
reciprocals had no capital stock on which 
to pay a dividend to stockholders. Con- 
sequently, they could pay it to policy- 
holders. That actually was printed in 
trade journals. I don’t want to insult 
your intelligence by discussing it. 

The saving must come out of cost 
of operation, out of loss and expense 
ratio, and don’t think, gentlemen, that 
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you as agents are not more interested 
in these ratios than in your own com- 
mission ratio. Crazy you say—perhaps, 
but you asked me, “Can we survive?” 
I will say to you, Mr. Local Commis- 
sion Agent, your survival depends more 
upon the combined loss and expense 
ratio of your companies than on your 
commission ratio. You can juggle fig- 


ures around, alibi, resolute, threaten, 
protest, and boycott, but when you put 
it through the acid test of thought, 


reason and logic, there will be no other 
answer. 

_ The most successful automobile dealer 
is the one who represents the factory 
that can make the best car for the 
money, not the one that pays the largest 
rate of commission. Years ago the 
Pierce-Arrow and Lozier, do you re- 
member them, paid 30% and Ford 
15%. 

However, in the insurance business 
this is a prohibited subject, especially 
before agents. Benjamin Rush of the 
North America mentioned it a few years 
ago and brought the wrath of the agents 
and their associations on his company. 
The company had to soft pedal it and 
explain that he was misquoted or mis- 
understood, but every insurance man 
knew that what he said was gospel truth. 
Maybe that is why it hurt, but perhaps 
the agents should be hurt a little now 
rather than die later. Most successful 
operations do hurt. What impedes a 
man but does not stop him aids his 
progress. 


Refers to Williams Issue 


After Mr. Rush’s experience, no in- 
surance man dared mention commis- 
sions. Did I say none? Well, one, but 
this time it was not an insurance man. 
He was a business man, a lawyer, one 
who had been dealing with men who, I 
presume, wanted facts, not bunco and 
taffy with which the insurance business 
1s surfeited. And did he lead with his 
chin? Most every agency association 
jumped on him and if he holds his job 
as president of the Insurance Execu- 
tives Association, I will think a lot more 
of that organization and have more 
confidence in the survival of the stock 
insurance business, as well as the agency 
system. 

Who has come to the poor man’s 
rescue? No one! Even the members of 
the Insurance Executives Association 
who gave him this information craw- 
fished and said he was misunderstood, 
et cetera, until he himself unfortunately 
hedged. They knew better than to stick 
out their chin, but they also know that 
if the stock system successfully is to 
compete with mutuals and reciprocals, 
let alone survive the threat of govern- 
ment insurance, here is a fact that must 
be dealt with and should be dealt with 
openly. 

So if stating facts to insurance agents, 
even though they include the commis- 
sion ratio, means death to American 
insurance executives, gentlemen, you are 
witnessing a beautiful example of hara 
kiri. But is it not in the insurance 
halls, among ourselves, that we should 
discuss these things, rather than wait 
until we get in the committee room in 
Washington? Isn’t it better to discuss 
them here frankly and fearlessly before 
it is too late than at a post mortem? 

Mutual and reciprocal men, including 
their agents, don’t covet or want your 
high commission ratio, but they love to 
see you get it. Your large commissions 
are their bread and butter. What do you 
think of that? Read their prospectuses, 
all based around the high production 
cost of the stock companies. The higher 
the stock company commission ratio, 
the larger the mutual and reciprocal 
saving. 

Attitude of Large Agents 


Agents, don’t fool yourselves. All 
insurance producers, including commis- 
sion agents of stock companies, don’t 
disagree with this position. Many large 


agents and most successful brokers 
benefit by the large commissions to 
local agents. By asking and wanting 


less commission, they often take busi- 
ness from the local agent and in many 


cases place it in the same company 
that had it before. Many large agents 
and brokers place business with Lloyds 
of London at one half the commission 
the local agents demand and insist on 
from their own companies through 
threat of boycott. So if stock companies, 
which are the backbone of the agency 
system, are to compete successfully, 
it will mean a lower expense ratio, in- 
cluding commission ratio. Mark the 
word ratio well for it should not mean 
lower commissions to the progressive 
agent. 

All successful participating companies 
pay a lower commission ratio than the 
board companies and, to their progres- 
sive agents, a higher commission check. 

Your Oregon association has taken 
one forward step. Do you want to take 
another, the greatest stride possible 
towards preserving the stock and agency 
system? Then come out and support 


and back Mr. Williams for calling a 
spade a spade. Encourage him and 


other executives to talk to you face 
to face as they do in closed sessions, 
to talk as they think, to stop being 
valets to your vanity. You need men 
like Williams to help lead the business 
out of the dilemma. Don’t gag him or 
stick him in the mire of tradition. Above 
all, don’t, oh don’t teach him the insur- 
ance business. This is no time to hedge 
or pussyfoot. 


Weakness Is Loss Ratio 


At this point if there are any of you 
who are game to stay on, let us discuss 
the real weakness of the business, and 
it isn’t commission cost. You know what 
it is—the loss ratio! 

You know or should know the part 
you play in making it and the effect it 
has had and will have on your business. 
For years agents have complained of 
the mutuals and_ reciprocals taking 
their business, but have you fully co- 
operated with the companies to prevent 
and stop it or, through your system 
of representing many companies, have 
you used one against the other and 
forced companies to take questionable 
or even undesirable risks on the threat 
of losing your good business? Have you 
allowed the companies to use their best 
discretion and intelligence in under- 
writing while the mutuals and recipro- 
cals, even with their lower acquisition 
costs, have been able to control theirs? 
In other words, have you justified your 
higher commission cost by enabling your 
companies to operate more efficiently 
under the agency system? You can’t 
have your cake and eat it too. 


MATTER OF CONTROL 








Gentlemen, let me ask you, do you 
think a system with a much higher ac- 
quisition cost which cannot control its 
underwriting and with a resulting higher 
loss ratio can compete with one which, 
through control of the underwriting, 
has a lower loss ratio and at the same 
time a lower acquisition cost? As for 
me, I don’t think it can or should. Your 
answer will determine whether you can 
survive. Are not the stock agents as in- 
telligent and as capable underwriters as 
the representatives of the mutuals and 
reciprocals, many of whom have had no 
previous insurance experience or train- 
ing? 

When in San Francisco, soon after the 
organization of the General, endeavoring 
to get cooperation and reinsurance from 
the board companies in order to compete 
with mutuals, one of the important man- 
agers said: “Dent, you and the mutuals 
can’t continue to pay a 20% dividend and 
live. Do you think the mutuals are so 
much smarter underwriters than the 
stock company men?” I said: “Call your 
underwriters in and tell them hereafter 
to turn down risks that are bad or look 
questionable. Then what would happen 
to your loss ratio?’ He replied: “It 
would be cut in half, but I would lose all 
my agents and good business. It would 
ruin me.” It is not ruining the mutuals. 
I for one don’t believe it would ruin a 
stock company and so far it hasn’t. 

In my judgment, it is not the agent 


Convention Dates 





Sept. 5, Minnesota agents, St. Paul 
Hotel, St. Paul. 

Sept. 6, Alabama agents, Tutwiler 
Hotel, Birmingham. 

Sept. 13, Missouri agents, Governor 
Hotel, Jefferson City. 


Sept. 17-18, Advisory Board, New Eng- 
land Associations of Insurance Agents, 
Poland Spring Hotel, Poland Spring, Me. 

Sept. 19-20, All-Industry Committee, 
New York City. 

Sept. 24, Wisconsin agents, Schroeder 
Hotel, Milwaukee. 

Sept. 24-25, Health & Accident Under- 


writers Conference, Edgewater Beach 
Hotel, Chicago. 
Sept. 26-27, Western Underwriters 


Assn., Edgewater Beach Hotel, Chicago. 
Sept. 27, Kentucky agents, Louisville. 
Oct. 11-12, Ontario agents, Royal York 

Hotel, Toronto. 

Oct. 17, Maine agents, Poland Spring. 

Oct. 17, Insurance Advertising Confer- 
ence, Roosevelt Hotel, New York City. 

Oct. 18-19, Insurance Accountants 
Assn., Hotel New Yorker, New York 


st. 21-24, National Association of In- 
surance Agents, Edgewater Beach Ho- 
tel, Chicago. 
Nov. 7-8, Kansas agents, 
Hotel, Topeka. 
ec. 2-5, Insurance Commissioners, 
Pantlind Hotel, Grand Rapids, Mich. 
Dee. 5, Insurance Federation of N. Y., 
Hotel Commodore, New York City. 


Jayhawk 


a, 


who is to blame as much as the compa- 
nies themselves. If mutual agents were 
allowed to send in anything and force it 
on the companies, their loss ratio would 
be just as high as the board companies. 
You can’t put temptation in the way of 
a man and then blame him for succumb- 
ing to it. 

Stock Companies Could Do It 


They say a mutual can control its pro- 
ducers but a stock company can’t. 
Phooey! The stock life insurance com- 
panies control their commission agents, 
just the same as mutuals. But, you say, 
that is different? I'll say itis. It has to 
be to compete and it will have to be 
different, in the fire insurance business, 
if we are to be successful. “Ah,” you say, 


“that sounds fine, but what would happen 


to all the bad business?” What happens to 
the bad life insurance risk and in his 
case the poor devil just can’t do any- 
thing about it. In fire insurance any risk 
can and should be made good and write- 
able; if the owner couldn’t get insurance 
as it is, believe me it would be made 
good, and pronto. 

The die hards among you, although 
they can’t argue against these facts and 
consequently don’t want to hear them, 
still will insist that the present method 
under which inurance has grown to one 
of the largest businesses in the country 
is the best and should be maintained at 
all costs. But if so, I just can’t go along 
with you and if I felt that were the only 
way a stock company could operate, I 
would get out of the stock business. 
That is what they told me 20 years ago 
and I didn’t believe it, nor did hundreds 
of the best agents who went along with 
us. I don’t believe it now. Do you? 


Effect on Agent 


How would this plan affect the agent? 
What will he do with his bad business? 
The agent who worries about his bad 
business and expects to make the good 
pay for it will lose the good to agents 
who worry about and look after the 
good. That does not mean that because 
some companies don’t like certain classes 
they are bad and other companies should 
not write them. Each company should 
determine its underwriting policy and 
the agent should choose the company 
that fits his needs. But if he insists that 
the compaiy write any risk he wants, he 
should not complain or expect it to be 
able to compete with others that do not, 
whether they be stock or mutual. Nor 
should he complain if the public thinks 
the cost of insurance too high and de- 
mands a change. The public, in this 
country as in England, will demand 
more than ever that its insurance be 
handled efficiently and economically and 
they will not pav too great a premium to 
do business through their favorite 
agents. They will change favorites first. 

Roger Kenney, insurance editor of the 
“United States Investor,” who has been 
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a severe critic and still in my judgment sw 
the best friend of the insurance business anc 
and the American agency system, in. talk- the 
ing about the new rating laws, said: tha 
“That’s my way of saying that the way con 
out of the difficulty now confronting the ret: 
stock company insurance business is the Im: 
broader use ot participating policies. The ask 
agents won’t like this suggestion. But wri 
it may not be as bad as it seems, if the risk 
participation is geared to a ‘contingent of t 
commission’.” T 
Class Legislation og 
Why don’t the agents like the sys- pol 
tem? If it is the best system, they hes! 
should love it. . Our agents do. But loss 
Kenney is right, the agents and espe- éo 1 
cially the associations don’t like it. The don 
Tennessee association, the Oklahoma pub! 
association, yes, your own Oregon asso- sion 
ciation actually tried to prevent stock in 
companies from legally issuing partici- = 
pating policies, I could understand the Coo 
mutuals and reciprocals doing it, but I 
never did or could understand intelligent Gi 
agents doing it. In the first place it the « 
would be class legislation. prob 
Talk about me committing hara kiri; the 
you birds were fiends for it. And who the 
encouraged you? Was it any other than to. 
the paid representatives, the special agre 
agents of the board companies? How men 
red their faces must have been when Any) 
they read several months ago that head In 
executives of some of the largest Hart- advic 
ford companies appeared before the your 
Connecticut legislature and stated if dowr 
they were not permitted to change their altho 
charters so as to be able to issue partici- I rez 
pating policies they eventually would woul; 
lose their business. Quite a diversion of misle 
opinion, isn’t it? The companies are ar- what 
ranging to change their system. How didn’ 
about the agents? The most successful slow 
business man is the one who holds on to finall; 
the old just as long as it is good and Willi 
grabs the new just as soon as it is bet- buildi 
ter. “De 
sis ar 
years 
TOO MUCH TOLERANCE fic: 
out a 
I said 20 years ago that if the board cous 
companies could be successful in their Th t, 
effort to control and eliminate competi- H ate 
tion it would be the end of the insurance b e wi 
business, and I mean the end. I say to- ercul 
day to you agents that if you are suc- ecaus 
cessful through your organization and a 
combines in maintaining a high commis- 3 INg's 
sion ratio and at the same time forcing — 
the companies to accept any business Me ts, 
you send in, it will be the end of the | *¢x!c 
agency system, and make no mistake A Wa 
about it. Necessity is the mother of in- ' 
vention. The insurance business has been I lik 
tolerant, too tolerant for its own good. | way o 
Did you ever stop to think that you | lowed 
might force the companies to direct pro- | went « 
duction? Impossible? It wasn’t in the | they sg 
oil business. Many of you advocates of | could | 
the agency system patronize direct pro- | not go 
duction or company serviced oil stations. | busines 
Why? Because you feel you can get | petitive 
better service. ; got in» 
All of you agents have complained | but I 4 
about losing automobile business to the So I 
farmers and other organizations. The] as the 
only selling point these companies have } eritjca] 
is cost, through lower loss and expens€ | continy 
ratio. True, they have a much lower] on this 
acquisition cost, but I don’t think that} if you 
is their principal advantage. Nor do I Prosper 
think it one that cannot be overcome be a cr; 
not necessarily by reducing the commis: ] not the 
sion to the agent because the majority | regulate 
people “would rather do business Wit! PT yoy ¢a; 
the stock company than a mutual or f€& | public j, 
ciprocal and the great majority prefer t° | petition 
deal through the local agent. class of 
: : Is a litt 
Selection of Business Demend 
The great advantage these mutuals and} years ag 
reciprocals have is that they can select} insuranc 
their business and the agent receiviM8} by q gt 
the lower commission cannot nor doe] agency | 
he try to force risks on the company-t vive, but 
Their agent, for the lower commissiom$! Une. 
has to investigate every risk and send IM) spoken 
detailed reports, signed by the agent aM speech, | 
often by the assured himself. On the Washing 
other hand, we actually have had agent] ago to ¢ 
tell us they would not give us their aut0] vitation. 
mobile business because we require a@faway 
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swers to six questions about the assured 
and that if we insisted they would give 
the business to a competing company 
that asks no questions. Other agents 
complain about the companies getting 
retail credit reports on their assured. 
Imagine a bank extending credit without 
asking questions. A company that 
writes insurance without knowing its 
risks will not be a competing company 
of the future. 

The American agency system is the 
most expensive method of production. 
In order to survive, it also must be the 
most efficient. Unless it can produce the 
business at a lower or at least as low a 
loss ratio as direct production, how long 
do you think it can survive? Sure, it has 
done very well so far, but so did the Re- 
publicans. Remember, you are profes- 
sionals and must produce the business 
on a competitive basis. 


Cooperation of Agents 


Gentlemen, the companies must have 
the cooperation of the agents. It is your 
problem, yes, as much if not more than 
the companies. If you don’t solve it, 
the companies will; they will be forced 
to. I realize that many of you do not 
agree with me, but after all, when two 
men always agree, one is not necessary. 
Anyway, let us think it over. 

In closing, may I now give you some 
advice that was given to me right here in 
your fair city in 1910. I had been run 
down for some time, a year or more, and 
although I tried to talk myself out of it, 
I realized that I had tuberculosis. I 
would go to the doctors and by gently 
misleading them get them to tell me 
what I wanted to hear—that I really 
didn’t have it and all I needed was to 
slow up a bit. I didn’t get better and 
finally went to your good Doctor Noble 
Willie Jones, I think in the old Marquam 
building, long since gone. 

“Dent,” he said, “you have tuberculo- 
sis and you are not going to live two 
years.’ That was not what I wanted to 
hear and I was mad. I wanted to get 
out and tell people he was crazy. Al- 
though I knew in my heart that he was 
right, I didn’t like to hear the truth and 
I hated anyone who would tell it to me. 
He went on and said, “If you die of tu- 
berculosis, it will be a crime. It will be 
because you are a coward without the 
courage to face the facts and do the 
things you know you should do. Quit 
drinking and smoking and staying up 


busine pnts. , Go to a sanatorium in New 
nd of the exico. 
o mistake | A Way Out 
ther of im- — 
s has been I liked him better then. There was a 
»wn good. | way out, and it was up to me. I fol- 
that you | lowed his advice to the letter. Yes, I 
direct pro- | went even further. After nine months 
sn’t in the | they said I was cured and probably 
ivocates Of | could live a normal life, but that I should 
direct pro- | not go to a wet climate or get in any 
il stations. business that required emotional or com- 
uu can get | petitive strain. I went to Seattle and 
; got in the non-board insurance business, 
complained | but I knew I was cured then. 
ress to the So I say to you, to the agency, as well 
ons. €} as the insurance business—you are in a 
yanies have} critical period if not condition. If you 
nd expense} continue the methods that have brought 
1uch lowéf | on this situation, you cannot survive, but 
think that] if you don’t survive—yes, survive and 
Nor do Prosper even more than you have, it will 
overcome @ be a crime, It will be because you have 
he commis: | not the courage to face the facts and so 
majority © | regulate and conduct your business that 
kiness Wit" fyou can stand the piercing scrutiny of 
tual or re public investigation and legitimate com- 
y prefer t°} petition, as well as produce the best 
class of business even though the cost 
Is a little greater. People always will 
demand insurance and, as I did twenty 
utuals afd} years ago, I today think the best form of 
can select} insurance is the capital stock, serviced 
t receiving} by a strong, efficient, and cooperative 
t nor does agency plant. Of course you can sur- 
company-} Vive, but will you? 
bmmissions! Unless you might feel that I have 
Lnd send 1) spoken extemporaneously, this is the 
p agent an speech I prepared for the Oregon and 
f. On th@ Washington association meetings years 
had agent ago, to each of which I received two in- 
their aut} vitations, one to come and one to stay 
equire 499 away. 











Winchester Takes Over Top Office 
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zations and statesmen the country over 
must pool at once their efforts and 
abilities if they are to find the right 
answers. 

Mr. Winchester spoke of adjustments 
which must be made in the post-war 
period and the part that insurance men 
may take in them. It is not enough 
to sit by idly and criticize or applaud 
while others, perhaps no more quali- 
fied or able, endeavor to frame the 
post-war economic structure, he said. 


Memorial Services 


The memorial service for ganders 
who had taken their last flight during 
the past year closed the annual meet- 
ing. Edward F. Holloran, adjuster, 
Minneapolis, was in charge of the serv- 
ice, assisted by Nick Dekker, Continen- 
tal, Minneapolis, and Earl Neuberger, 
Springfield F. & M., Kansas City. 

A very impressive service was con- 
ducted in memory of 71 members, of 
whom four were killed in action and 
one other died in service—H. A. Ben- 
jamin, Alberta pond, E. L. Thomas and 
Amos A. Betts, Arizona pond; C. B. 
Campbell and C. Kramer Roberts, 
Arkansas pond, and Ben J. Smith, Caro- 
linas pond. Mr. Neuberger called the 
meeting to order and after reciting the 
ritual ceremony, pink roses for those 
who died in service were placed in a 
“V”" on the illuminated background 
which showed three blue geese in flight. 
Red roses were placed for each of the 
other deceased members as their names 
were read in the formation of a double 
“V” representing the formation of 
geese in flight. The two girl assistants 
were Patricia Burke, daughter of John 
Burke, local insurance attorney, and 
Patricia Rogers, daughter of Frank S. 
Rogers of the Minnesota pond. The 
appropriate and very impressive art 
work of the background was done by 
Miss Marlyn Mantz, daughter of W. A. 
Mantz, local agent in Minneapolis. 

At the golf tournament the opening 
day evervone who took part won a 
prize. Low gross honors went to Nick 
Dekker, Minnesota pond, who shot an 
82; Joe Rogers, Minnesota, was second 
low with a gross of 86; Charlie Gehrke, 
Minnesota, had low net of 68; Phil 
Baumann, Minnesota, second low net, 
70: Bob Hanson, Minnesota, third, 71. 

In the blind bogey, R. W. Dunker, 
Iowa, was first with a 73; Roy Curwen, 
Minnesota, second; John Jertsen, Min- 


nesota, third. Low putt honors went 
to John Wilkinson, Oklahoma; Tom 
Marron, Minnesota, second; Henry 


Jackson, Minnesota, now in the navy, 
third. Guth Strom, Minnesota, had the 
high gross. 

A model initiation was staged by the 
Wisconsin team, directed by Irven 
Frey. Taking part with Mr. Frey, who 
acted as keeper, were L. T. Mulcahy, 
most loyal grand gander; W. W. Sukow, 
supervisor; Thomas Hites, custodian; 
A. H. Larson, guardian; R. A. Kenzel, 
wielder; Eli Shupe, foreman of the 
guards, and A. E. Smith, Howard Zib- 
ble, W. W. Ferguson, H. Mauritson, 
J. A. Nelson, Harold Watson, H. A. 
Preston, Wesley Reeder and L. A. Sei- 
ler, guards. 

Two past most loyal grand ganders 
were present, William T. Benallack, De- 
troit, and Col. Jos. Knowlan, Philadel- 
phia. 


Fine Reception 


Members of the reception committee 
met each train and then escorted gand- 
ers to their quarters at the headquarters 
hotel. Flowers had been provided in 
each guest room. By special arrange- 


ment with the Minneapolis police all: 


parking restrictions were lifted for the 
visitors during their sightseeing and 
other trips about the city. Each gan- 
der who registered was presented with 
a cigaret lighter. 

At the impressive presentation of 
colors at the opening session, one of 
the marines who took part was Sgt. 
Jack Klinkenborg, son of Jack H. 








Klinkenbog, state agent of Phoenix of 
Connecticut in Minnesota. For the first 
time in three years Sgt. Klinkenborg 
is home from the war on leave from 
the Pacific where he participated in 
numerous operations, winning both the 
Presidential and naval citations as well 
as three stars. 

The “Old-Timers’ Room” contained 
a large collection of Blue Goose pic- 
tures dating back as to 1907, supervised 
by Ernie Bowe. 

Real sweet corn with plenty of but- 
ter was served by the Iowa delegation 
to all who visited its suite on the mez- 
zanine floor of the hotel. 

As a gesture of goodwill toward the 
Minnesota field men, the Minnesota As- 
sociation of Insurance Agents provided 
the flowers for the annual banquet. 

Irving Steen was in charge of ar- 
rangements for the ladies. 


Goodfellowship Banquet 


The principal social event of the three 
days meeting was the goodfellowship 
banquet and dance the last night. John 
E. Jackson, general chairman for the 
meeting, served as master of ceremonies. 

There was a full house for the stag 
luncheon honoring George G. Wright, 
the No. 1 gosling of the Blue Goose, 
and at the completion of his brief re- 
marks he was given an ovation. He 
recounted the organization of the Blue 
Goose at Green Lake, Wis., in June, 
1906. 

The State Board of Fire Underwriters 
was holding its annual meeting at the 
Oak Wood hotel, located in a magni- 
ficent grove of oak trees on the banks 
of beautiful Green lake, in central Wis- 
consin. The scenic setting was beau- 
tiful, but the weather was disagreeably 
cold, dark and dreary. A further at- 
mosphere of gloom prevailed because of 
the terrific losses caused by the recent 
San Francisco earthquake and ensuing 
fires. Grave doubts existed that the 
fire companies could weather the de- 
mands made upon them. Many man’s 
jobs, therefore, hung in the balance. 
The future looked none too promising. 


How Name Originated 


A number of the younger fieldmen 
disregarded the inclement weather, 
donned their bathing suits, a number 
of which were blue in color, and took 
a swim in the lake. When they emerged 
their skins were almost as blue as their 
bathing suits. One of the bystanders 
remarked that they looked like blue 
geese. 

Walter Atwater, a Wisconsin field 
man, who was organization-minded, was 
immediately possessed with an inspira- 
tion. Why not a society limited to 
those engaged in the business of fire 
insurance, with its object the promotion 
of charity, good fellowship and acts of 
benevolence among its members? 
Name? Why not the Order of the 
Blue Goose, for the blue goose flies high 
and sure. The organization was 
launched then and there and before the 
end of the day, with assistance, Walter 
Atwater had formulated a ritual, a cere- 
monial procedure and the framework 
of a constitution of the new order. 

Mr. Winchester is general manager of 
the Fire Companies Adjustment Bureau, 
eastern department, a post he has held 
since October, 1944. He had been as- 
sistant general manager from February, 
1943. He started in insurance with 
Boston in 1919, later went with the 
General Adjustment Bureau at Philadel- 
phia and then was with Phoenix of Lon- 
don and Union of Canton, with the 
latter as superintendent of claims. He 
rejoined General Adjustment in 1926, 
opened the Jersey City office in 1932, 
and became F.C.A.B. branch manager 
at Newark in 1934. He became man- 
ager there in 1939. 

He has long been active in Blue 
Goosedom and was elected grand keeper 
at the Philadelphia meeting in 1940. 

Mr. Hull, American States, who, as 
grand keeper, starts up the ladder of 


Blue Goose officialdom, entered insur- 
ance as a local agent in 1917. He be- 
came special agent of L. & L. & G. and 
was initiated in the Dakota pond in 
1925. He took flight to Indiana in 1927 
and has been active in Blue Goose work 
ever since. He was elected an officer 
of the Indiana pond in 1938 and ad- 
vanced to most loyal gander in 1941. 
He has continued as deputy most loyal 
grand gander since retiring as m. l. g. 
He has attended six grand nest meet- 
ings, four as a delegate of his pond, 
After representing the L. & L. & G. 
in Indiana he went with American 
States Fire as vice-president and agency 
superintendent. 

Mr. Hull was put in nomination for 
the grand nest office by Wm. T. Benal- 
lack, Michigan F. & M., and the nomi- 
nation was seconded by Don G. Kaga, 


Secured F. & M., present m. 1. g. of 
the Indiana pond. Several other sec- 
onds followed. When the election of 
Mr. Hull was announced James H. 
Bunten, Fire Association, Iowa pond, 
only other candidate for the office, 


moved that the election of Mr. Hull be 
made unanimous. 


WANT ADS 


SPENDID OPPORTUNITY 
FOR ALABAMA & 
GEORGIA FIRE & CAS- 
UALTY SPECIAL AGENT 


State age and past experience when 
replying. 
AMERICAN INDEMNITY COMPANY 
Galveston, Texas 























Position wanted—Claim Adjuster Middle 
West. Before going into war work had 
charge Branch Office. Ten Years Experi- 
ence. Married. Age 34 yrs.—M. P. Laugh- 
lin, 1611 Military Avenue, Omaha, Nebr. 











Wanted i 
Junior Executive about 35, as assistant to Vice 
President of pany special g in printing 
of fire and allied line policies and forms. Gen- 
eral knowledge of insurance policies and forms 
essential. Experience in printing not necess 
but helpful. Reply will be held confidential. 
Give complete details to be considered. 
Address C-77, c/o The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 














WANTED 


Experienced fire insurance examiner and under- 
writer. Address the Mill Mutuals, 406-20 Third 
National Bank Building, Nashville 3, Tenn. 











WANTED 

FIRE PROTECTION ENGI- 
NEERS: Several needed for loca- 
tions in east, middle west and 
south. Preferably technical gradu- 
ates with rating bureau experience. 
Permanent positions with good op- 
portunity for advancement. Reply 
stating age, qualifications and sal- 
ary expected. 

Reply to Box No. C-73, National 
Underwriter Company, 99 John 
Street, New York, N. Y. 

















WANTED 

Experienced fire and casualty man to under- 
write and manage Chicago general Fire and 
Casualty Agency. Splen opportunity with 
profit sharing arrangement. 

Address C-80, Care The National 

Underwriter, 175 W. Jackson Bivd., 

Chicago 4, Ill. 
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‘EDITORIAL 


COMMENT 





For a New Day in Missouri 


Insurance men not only in Missouri 
but throughout the nation will be pro- 
grateful if the visit of an in- 
Donnelly of 


foundly 
surance delegation to Gov. 
Missouri eventuates in a more whole- 
some political atmosphere for insurance 
in that state. For years insurance, in 
one way or another has been a public 
and political issue in Missouri. The fire 
insurance rate litigation with its many 
sensational aspects, dates back to 1922 
Then there was the period of life in- 
surance company promotion in Missouri 
accompanied by highly speculative in- 
vestment practices, and the inevitable 
collapse. All of this gave insurance a 
black eye, but additionally the insurance 
business and everyone in it has been 
subjected to rabid editorial treatment, 
especially from two of the St. Louis 
papers. If there is any insurance mat- 
ter in the news, these papers automati- 
cally take an unfriendly position towards 
insurance and dress the business in di- 
abolical garb. 

Knowing that any decision that could 
be construed as favorable to insurance 


will bring down upo.. their heads 
screaming editorials and lurid news 
treatment, public officials in Missouri 


naturally think about the political con- 
sequences and they hesitate to take a 
stand that is obviously correct. Super- 
intendent Scheufler has been courageous 
and fair and he has been subjected to 
that completely 
without justification. 


editorial abuse was 
The group that called upon Gov. Don- 
nelly was asking no favors. They want 
him to appoint as the new insurance 
superintendent a man without insurance 
factional identity and one that is up- 
right, wise and that has a comprehen- 
sive knowledge of the insurance field. 
Moreover, evidently they want the poli- 
ticians to wipe the slate clean, to cease 
exploiting what the vote getter may con- 
ceive to be a popular prejudice against 
insurance, and in short to cut the busi- 
ness loose from the whipping post. 
Insurance has much to apologize for 
in its Missouri record but so do the 
politicians. There have been sordid 
chapters, but it would be a great thing 
if at this time a new era could be ush- 
ered in and the story of insurance in 
Missouri left to historians instead of 
being carried forward from one political 
campaign to another and coloring every 
insurance situation that arises. 





PERSONAL SIDE OF THE BUSINESS 





Col, Frank J. McCarthy, who has just 
been appointed assistant secretary of 
state in charge of administrative work 
of the department, is a son of the late 


Frank J. McCarthy, long Virginia state 
agent of Home, and grandson of the 
late W. H. McCarthy, former secretary 


of Virginia Fire & Marine. For several 
years he has been serving as secretary 
of the general staff of the army. 

Capt. Thomas E. Sears, Jr., of the 
Sears agency, Boston, safety director of 
the Rocky Mountain arsenal of the 
chemical warfare service, Denver, has 
been elected president of the Colorado 


Society of Safety Engineers, which is 
affiliated with the American Society of 
Safety Engineers. 

George E. Allen, vice-president of 
Home, has been elected a director of 
Republic Steel Corp. 

Damon Row, Michigan state agent of 
Springfield F. & M., is vacationing at 
his cottage at Cedarville, Mich., in Les 


Cheneaux Islands. 

Lt. William L. McLennan, youngest 
son of Mrs. Donald R. McLennan and 
the late D. R. McLennan, head of Marsh 
& McLennan, was married Monday to 
Miss AliceWarner of Winnetka, III. 

Henry L. Dalton, Granville, O., who 
retired a number of years ago as general 
adjuster in the western department of 
Royal, has been paying a visit to Chi- 
cago. Mr. Dalton was connected with 
Royal at Cincinnati when Law Brothers 


as manager had the southwestern 
department. When the Cincinnati and 
Chicago departments were merged, Law 
Brothers became manager and Mr. Dal- 
ton shifted to that city. 

E. F. Holloran, adjuster of Hartford 
Fire in Minneapolis, has an article on 
“Elevator Fire Prevention” in the cur- 
rent issue of the “National Grain Jour- 
nal.” 

William C. Cullen, partner in the Cul- 
len & Crowther general agency of St. 
Paul and Minneapolis, has been pro- 
jeeted very definitely into the ranks of 
the grandfathers. His daughter, Mary 
Adele Curley, wife of a naval lieutenant 
stationed at Alameda, Cal., announced 
the birth of twin daughters. 

F. G. Talbot, secretary of Detroit Fire 
& Marine and assistant manager of the 
Great American group for Wayne 
county, has returned to his desk after 
an illness of four months. 

J. C. Bagby, Cook county manager of 
Commercial Union at Chicago, who was 
taken ill in the east six months ago and 
for a long time has been in a hospital in 
New York City, recovered to the point 
that he was able to return to Illinois. He 
now is convalescing and resting at his 
place at Charlevoix, Mich., but is ex- 
pected to be able to return to his desk in 
September. 

Rosemary Dorothy Schwartz, daugh- 
ter of Otto E. Schwartz, associate man- 
ager of Tue NATIONAL UNDERWRITER, 


- e . 
and Mrs. Schwartz, is to be married 
Sept. 8 at the Schwartz home at Arling- 


ton Heights, Ill, to Ted Allison of 
Streator, Ill. Mr. Allison, who was a 
first sergeant, was recently discharged 


from the army. He was wounded in 
the Philippines campaign and he wears 
the Presidential citation. He is employed 
at the Owens-Illinois Glass Co. and 
the couple will reside at Streator. 

Clayton Seitz, manager of American 
International Underwriters at Manila, 
has been in Chicago en route to the 
head office in New York. Mr. Seitz was 
accompanied by Jack Smith, San Fran- 
cisco manager of American Interna- 
tional. He was a Japanese prisoner for 
two months. 








Act on Priorities, 
Vandalism Rates 
Now, Agent Urges 


Commenting on the editorial in THE 
NATIONAL UNDERWRITER on the need for 
prompt action to keep use and occupancy 
insurance on the books, a prominent 
Chicago agent sends in a copy of a let- 
ter he had sent to his companies and 
to several organizations at about the 
same time: 

“Several months ago I brought out 
the point that a large volume of van- 
dalism and malicious mischief insurance 
and use and occupancy insurance is now 
in force solely as a result of war con- 
ditions. 

“Now that the war is over, many of 
our customers are going to drop the 
vandalism and malicious mischief insur- 
ance unless the rate is much lower than 
it is at the present time, and they are 
also going to drop their use and oc- 
cupancy insurance, if they have to pay 
double the rate in order to avoid the 
priority exclusion clause. 


“We have one risk coming up right | 


now on which the premium is close to 
$1,000 just for the vandalism and mali- 
cious mischief on the building and con- 
tents, not to mention the premium on 
the use and occupancy for this hazard, 
I know, just as well as I know my own 
name, that this policyholder will not 
continue this insurance at the present 
3c rate. 

“We wrote much new use and occu- 
pancy insurance during the war. As 
these policies come up for renewal, there 
is going to be too much sales resistence 
unless the doubling of the rate is dis- 
continued. 

“On one risk which happened to be in 
a fireproof building, a customer asked 
me just why he had to pay double the 
regular rate while at another plant he 
owns, which is sprinklered under su- 
perior treatment, he paid only the single 
rate. Maybe you can answer this one! 

“What I’m getting at is this—don’t 
let’s wait until most of this business is 
off the books. These rates are going to 
come down, so let’s do it now and save 
the business. 

“Have you heard that when the boiler 
insurance companies removed their pri- 
ority exclusion clause from their poli- 
cies, they stated it has never been much 
of a factor in the settlement of losses? 

“Industry all over the country is fac- 
ing the problem of reconversion and 
they are going to work on it right now. 
Is there any good reason why we can’t 
be just as progressive as they are?” 


Texas Gulf. 
Storm One of 
Worst in History 


DALLAS—The Texas 
is digging out from one 
gulf hurricanes in history with property 
damage estimated at from $2 to $20 mil- 
lion from winds with recorded velocity 
from 55 to 120 miles per hour and from 
rains that measured from seven to 15 
inches within 24 hours. Port Aransas, 
Corpus Christi, Port Lavaca, Palacios 
and Freeport suffered most and in some 
of the smaller towns practically every 
building was wrecked or damaged but 
fortunately the wind velocity dropped to 
about 50 miles per hour before reaching 
Houston where most of the damage will 
be from wind driven rains. 

All available adjusters of the south- 
west are already in the storm area and 
the Fire Companies Adjustment Bureau 
does not believe it will be necessary to 
make a nationwide call for adjusters al- 
though admitting that in the Corpus 
Christi vicinity alone there will be be- 
tween 10,000 and 12,000 claims. Prac- 
tically all policies in the coast area have 
the $50 deductible clause but already ad- 
justers realize that claimants will try 
to decrease their share of the loss by 
increased demands some of which are 
justifiable because of increased costs of 
rebuilding and repairing. 

The old problem of whether buildings 
have been damaged by wind driven rains 
or by hurricane is being discussed by 
adjusters and this question will be par- 
ticularly troublésome in Houston and 
other cities where the greatest loss is 
from rain rather than wind damage. 

The storm had its greatest intensity 
Sunday night and early Monday morn- 
ing when the tide was 12 feet high at 
Port Lavaca and waves splashed over a 
19 foot bluff. 

Company officials are again discussing 
the hazards of writing windstorm insur- 
ance in the Texas coastal areas and ex- 
pressing hope that the hurricane did not 
blow any company clear out of Texas, 


coastal plain 
of the worst 





New Washington 


Subrogation Rule 


SEATTLE—The Washington Sur- 
veying & Rating Bureau published a 
new subrogation waiver rule, effective 
Aug. 21, permitting use of a clause in 
fire policies granting permission to re- 
lease third parties from liability for loss 
under certain conditions. 

If the agreement is made prior to 2 
loss, any third party may be released. 
Otherwise, any third party insured un- 
der the policy may be released; or any 
corporation, firm or entity owned or 
controlled by or owning or controlling 
the named insured may be released; or 
any corporation, firm or entity, which at 
the time of loss, owned capital stock 
of or an interest in the named insured 
or in which the insured owned capital 
stock. 

The rule also provides that no clause 
shall be used whereby the insured 
waives the insurance company’s right4 
to subrogation unless the insured also 
waives his own right to recovery from 
the third party responsible for the loss. 
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DEATHS — 


First Lt. Walter B. Ingledew, nephew 
of F. B. Ingledew, assistant manager of 
North British & Mercantile in Chicago, 
was killed while piloting his P-38 fight- 
er plane near Falaise, France, and was 
buried in St. Andre cemetery there. He 
was an underwriter for Fireman’s Fund 
marine department in Chicago for 
about four years before entering train- 
ing, and went overseas in January, 1944. 
He was reported missing in action Aug. 





14, 1944. 
John Dieken, 72, Grundy Center, Ia., 
local agent and secretary of Grundy 


County Farmers Mutual, died there af- 
ter a long illness. He had been secretary 
of the mutual since 1925. 


Hilburn P. Rine, 60, senior member 
of the Rine, Duncan & Sergent Agency, 
San Antonio, died there. He started 
with the Conroy & Rice agency as an 
office boy. He later bousht an interest 
in the agency. which became Rine & 
Sergent and then Sergent, Duncan & 
Rine. It will continue to operate under 
that name. 

Thomas H. Flannery, 76, a member of 
the J. B. Flannery & Co. agency, in 
which he was associated with his 
brother, W. K. Flannery, and a son, 
John O. Flannery, died in San An- 
tonio. He had been a resident of that 
city and identified with its business life 
50 years. 

Arthur C. Lewis, retired supervisor in 
the western department of Home at the 
New York head office, died while on va- 
cation at Oxford, N. Y. His home was at 
East Orange, N. J. He joined Home’s 
reinsurance department in 1906, became 
an assistant examiner and then examiner. 
He was a supervisor for many years 
before his retirement in 1939. 

Franklin J. Berry, for 10 years office 
manager of the Kridler Agency at 
Fremont, O., died of a heart ailment 
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there. 

J. E. Hayes, Jr., 55, eastern Michigan 
Manager at Detroit of Travelers Fire 
and Charter Oak Fire, died suddenly 
from a heart attack while on a fishing 
trip in the Canadian woods. He was 
graduated from the University of Mich- 
igan and after four years with the Ken- 
tucky Actuarial Bureau in Louisville, he 


went with Fidelity-Phenix in Oklahoma 
and later in Ohio, joining Travelers Fire 
in 1926 as manager for northwestern 
Ohio with headquarters in Toledo. 

In 1937 he was transferred to Detroit 
as eastern Michigan manager, succeed- 
ing M.R. Olp. He was active in the Blue 
Goose, a member of the executive com- 
mittee of the Michigan Fire Underwrit- 
ers Association and had just been ap- 
pointed chairman of that committee. 


Henry E. Thompson, 65, 
in Chateaugay, N. Y. 
suddenly. 

Robert C. Whittlesey, 71, Toledo lo- 
cal agent for 40 years, and head of 
Whittlesey & Co., died there. 

Robert W. Welton, 59, senior inspec- 
tor at the Columbus, O., 
bermen’s Mutual, with which he was as- 
sociated for 20 years, is dead. 

Clyde E. Jones, 71, president of the 
Old Phoenix National Bank, Medina, 
O., who was a director and treasurer of 
Ohio Farmers and Ohio Farmers In- 
demnity, died after a long illness. He 
had been a director since 1931 and treas- 
urer since 1938. 

Edwin R. Lutz, 54, head of the J. E. 
Lutz & Co. general agency at Knoxville, 
Tenn., died unexpectedly at Dayton, O., 
of a heart seizure. He was stricken at 
the close of the annual tournament of 
the American Trapshooting Association 
at Vandalia, O., 
with several of his Knoxville friends. 
He had served as president of the asso- 
ciation, the Tennessee 
sociation, and of the 
Gun Club. 

He was intensely interested in 
church and educational activities. 
was for several years president of the 
Tennessee University Alumni Associa- 
tion. In addition to the agency he was 
president of C. B. Atkin Company and 
Atlumor Maufacturing Company, furni- 
ture manufacturers, and he held execu- 
tive and directorate responsibilities in 
other businesses and civic organizations. 

Upon graduation from the University 
of Tennessee in 1912 he entered the gen- 
eral insurance agency founded by his 
father, the late John E. Lutz, and upon 
his father’s death became the head of 
that organization. 


Charles A. Blatz, 80, president of Falls 
City Mutual Fire and retired industrial- 
ist, died at his home in Louisville. 
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Uades ancient shipping conditions, some 
of the biggest losses came from Jettison. 
When a severe storm made Jettison neces- 
sary, there was much arguing about whose 
goods should be thrown overboard. To do 
away with such arguments, traders worked 
out a system of assessing the value of the 
jettisoned goods pro-rata over the entire 
value of the ship and cargo, including the 
jettisoned goods. Another incidence of 
Necessity being the Mother of Invention. 


The efficient Marine Insurance in use 
today—such as that written by NATIONAL 
UNION and BIRMINGHAM FIRE INSUR- 


ANCE COMPANIES — is a far cry from Re ie te 
such humble beginnings. ped 


———— a 


~ National Union 


and Birmingham 


FIRE INSURANCE COMPANIES 
PITTSBURGH PENNSYLVANIA 
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THE CHARTER OAK 


FIRE INSURANCE COMPANY 


Hartford, Connecticut 
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The American Glass Company main- Off 
tains a combined fleet of fast, modern trucks ©. 
and automobiles as an important factor in its reli- ad 
. ° Re 

able and speedy service to your plate glass insurance fail 
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14 Organizations 
Join to Restrain 
Speed on Highways 


Stock Casualty Companies 
Represented in Move to 
Cut Traffic Toll 


The National Safety Council has ap- 
pointed a joint committee on postwar 
speed control representing 14 national 
organizations interested in traffic safety. 
H. F. Hammond of the National Con- 
servation Bureau, which is affiliated with 
the Association of Casualty & Surety 
Executives, is a member. A report pub- 
lished for the committee by the National 
Safety Council cites the danger from un- 
controlled speed during the postwar 
transition period and makes specific rec- 
ommendations for holding down the 
traffic toll in the months ahead. 

The report points out that the pres- 
ent average age of passenger cars is 
more than eight years, as compared with 
an average of 4% years in 1940, many 
tires have been driven far beyond their 
normal life, many streets and highways 
are in even worse condition than they 
were in 1944, drivers and pedestrians 
have become accustomed to top speeds 
of 35 or 40 miles, police, highway and 
other traffic departments are woefully 
undermanned, and returning service men 
have been used to driving under vastly 
different conditions. It warns that a 
sudden return to pre-war speeds may 
well produce an accident toll far greater 
than the pre-war peak of 40,000 deaths 
and 1,400,000 injuries reached in 1941. 


Offers Five Suggestions 


To the driver, the speed control com- 
mittee offers these suggestions: (1) 
Know the condition of your car, tires 
and brakes—and drive accordingly; (2) 
Remember the danger of a tire or brake 
failure on the other driver’s car; (3) 
Don’t forget the need for readjusting 


your timing in stopping or passing 
when driving at higher speeds. It takes 


twice as far to stop at 50 miles an hour 
as at 35; (4) Be constantly suspicious 
that the other driver isn’t used to higher 
speeds, too, and give him plenty of 
room; (5) Remember—only a few peo- 
ple who started driving after 1941 have 
had any experience with high speed traf- 
fic. And pedestrians, too, are not ex- 
pecting cars to approach at high speed. 

Drivers are urged to increase their top 
speed very gradually, if at all and to 
increase their caution and watchfulness 
with every added mile. The commit- 
tee’s report warns pedestrians to remem- 
ber that approaching cars may _ be 
coming half again as fast as in wartime, 
and that extra care and agility must be 
used to avoid being struck. 

Traffic enforcement officers and courts 
—state, county and city—are urged by 
the committee to take prompt, vigorous 
action to prevent an epidemic of danger- 
ous speeding. Driver license depart- 
ments are asked to emphasize the danger 
of speed and warworn cars when grant- 
ing licenses to returned service men. 
Wise use of the power of revoking or 
Suspending driver licenses for excessive 
speed is urged. 

Traffic engineers, the committee points 
out, can help hold down the post-war 
accident toll by renewing road markings, 
making sure all signs are clearly visible, 
erecting proper warning signs at hazard 


W. E. Otto Heads 
Group Planning for 
Grand Rapids Meet 


A large group of executives represent- 
ing Michigan imsurance companies are 
planning for the approaching mid-winter 
meeting of the National Association of 
Insurance Commissioners, to be held 
Dec. 2-5 at Grand Rapids. The group 
met Pe other day in the Michigan Mu- 
tual Liability home office at Detroit for 
discussion. Commissioner Forbes of 
Michigan was present. Tentative plans 
were consummated and appointments of 
chairmen and committee members were 
made. 

Mr. Forbes was named as honorary 
chairman. General chairman is Walter 
E. Otto, president of Michigan Mutual 
Liability. Toastmaster for the banquet 
will be George W. Carter, president of 
Detroit Insurance Agency. 

ere and finance committee chair- 
man is F, Brown, vice-president-sec- 
retary of Standard Accident; banquet and 
entertainment chairman, David Brod- 
erick, president Dearborn National; 
program chairman, J. E. Reault, public 
relations director Maccabees; hotel 
reservation chairman, F. Damon Row, 
state agent Springfield Fire & Marine; 
registration information, James M. 
Crosby, Jr., J. S. Crosby & Co., Grand 
Rapids; reception, John H. Belknap, 
Forbes & Belknap Agency, Grand Rap- 
ids; ladies’ committee, Mrs. David A. 
Forbes, honorary chairman; Mrs. James 
M. Cros*ty, Jr., chairman; publicity, 
Frank Whitwam, manager Grand Rap- 
ids Convention Bureau. 


L. C. Johnson Educational 
Head of Am. Surety 


Leonard C. Johnson has been ap- 
pointed educational director of Ameri- 
can Surety and New York Casualty. 
He studied at State Teachers college 
at Newark, at Rutgers University and 
received his M.A. in educational ad- 
ministration from Columbia. 

He has had experience in instructional 
and administrative capacities, having 
served with the school system of New- 
ark, the New Jersey state department 
of vocational education, war manpower 
commission and Rutgers. 


New A. & H. Company in N. Y. 
American Progressive Health of New 
York is the name of the new accident 
and health stock company to be formed 
with a capital of $300,000. Temporary 
officers are: K. P. Lamont, Charles Eg- 
bert, Ann Hatch, Harriet Thompson, 
Julius Lehman, Lawrence Haggerty, 
Audrey Cooper, S. H. Weissman, L. S 
Cohen, Gertrude Walters, J. L. Moore, 
Murray Rosenthal and David Weisberg. 


L. A. Producers Open Season 


LOS ANGELES—The Accident & 
Health Producers Association of South- 
ern California opened its season with a 
luncheon Tuesday, featuring a showing 
of the color film, “South of the Border.” 
Council. 


Traffic Deaths Up 15% 


The nation’s traffic toll in July went 
up 15% over the same month last year, 
National Safety Council reported. 

The death total for July was 2,030. 
For the first seven months of the year 
it was 13,190, which is 1% greater than 
the seven-month total for 1944. 








various points and néaruing drivers of 
these speeds. 

The committee urges an _ intensive 
campaign of public information to driv- 
ers and pedestrians of all ages on the 
special dangers of the transition period. 
Civic, service and other organizations 
are urged to give active support to a 


points and by determining safe speeds atunited safety program. 


Mo. Leaders Seek 
to Rid State of 
Foggy Atmosphere 


JEFFERSON CITY, MO. — Gov- 
ernor Donnelly of Missouri received a 
delegation of prominent insurance men, 
who desire to bring about an improved 
political atmosphere for insurance in the 
state. 

The insurance group offered to Don- 
nelly their friendly cooperation and as- 
sistance in the solution of the various 
insurance problems of Missouri. The 
delegation emphasized that it did not 
come to Jefferson City in the interest of 
any particular branch or type of insur- 
ance or to further the personal interests 
of any individual. 

Governor Donnelly expressed appre- 
ciation of the offer of cooperation. He 
indicated that he will take full advantage 
of this proposal, especially when the 
matter of revamping the insurance laws 
to bring them into line with the latest 
dev elopments in the courts and business 
world comes before the legislature. 

With respect to a new superintendent 
of insurance to succeed Edward L. 
Scheufler, Republican, who is a holdover 
from the administration of Governor 
Donnell, no names were mentioned and 
the delegation told Donnelly that it was 
not advocating any particular candidate. 
Donnelly indicated that he was not fin- 
ally decided on Mr. Scheufler’s successor 
but stated that several names have been 
suggested, a few from St. Louis and the 
others from elsewhere in the state. 

The insurance group, touching on the 
prolonged turmoil in Missouri, especially 
in the fire field, that has caused through 
the years much unfavorable publicity 
for Missouri and its insurance people, 
expressed the belief that the new super- 
intendent should not be actively identi- 
fied with any particular faction or type 
of insurance but should be a man of high 
integrity and possessing a broad experi- 
ence with insurance and qualified to look 
after the interests of public while deal- 
ing fairly with all branches of insurance. 

In the delegation were: Harry M. 
Gambrel, Kansas City, president Mis- 
souri Association of Insurance Agents; 
Bennett G. Gregory, St. Louis, executive 
secretary Missouri Association of In- 
surance Agents and manager of the In- 
surance Board of St. ai Adam Ros- 
enthal, Acacia Mutual, St. Louis, presi- 
dent Missouri Apucciatian of Life Un- 
derwriters; John M. Nuckols, secretary 
Insurance Agents Association of Kansas 
City; John J. O’Toole, St. Louis, state 
national director National Association of 
Insurance Agents, and William Wilde- 
boor, Metropolitan Life, Jefferson City, 
first vice-president Missouri Association 
of Life Underwriters. 

The conference was on a very friendly 
basis and the utmost frankness prevailed. 
Governor Donnelly, incidentally, has 
had personal experience with insurance 
since in connection with his law practice 
at his home town of Lebanon he also 
operated the Donnelly Insurance Agency. 


Study New Wis. Costs 
MILWAUKEE—tThe all-over effects 


of the new provisions and the approxi- 
mate increases in cost of additional bene- 
fits provided by 1945 amendments to the 
state compensation law are now being 
studied by the Wisconsin Compensation 
Rating & Inspection Bureau. The bu- 
reau’s rating committee will meet with 
George F. Haydon, general manager, in 
Milwaukee Sept 12, to consider propo- 
sals for increased rates which will then 
be submitted to the insurance commis- 
sioner for final action. 

A synopsis of the changes which are 


now in effect has been prepared by 
Harry Nelson, director of workmen’s 
compensation for the industrial com- 
mission. 


Await Decision 
on New Auto 
Rate Program 


Proposed Mileage Scheme 
Is Voted Down at 
N. Y. Session 


YORK — Stock and mutual 
representatives are scheduled 
Thursday with Superintendent 
Dineen of New York to what 
the new program shall be for automobile 


NEW 
company 
to meet 
discuss 


bodily injury and property damage now 
that the 
tioning has been lifted. 


war is over and gasoline ra- 


The stock companies, members of the 


bureau and New York subscribers, were 
in session here Tuesday. 
On the eve of these meetings there 


was distributed a tentative plan embrac- 
ing rate increases and the introduction 
of a mileage factor, but at the Tuesday 
meeting, it is reported, it was defeated 
by a vote of 41 to 16. There was a divi- 
sion among the bureau companies in the 
balloting. 


Under this program the new basic 
rates would be the present C card 
tariff. There would be six classifications, 


those driving 7,500 miles or less and with 
no driver under 21 years of age; those 
driving 7,500 miles with drivers under 
21; those driving from 7,500-15,000 miles 
without 21 year old drivers and those 
in the same mileage camp with drivers 
under 21; and those driving more than 
15,000 miles with and without youthful 
drivers. 

This scheme encountered strenuous 
opposition from several company inter- 
ests at the New York meeting and it 
was voted down. Thereupon one of the 
companies offered a motion to return 
to the pleasure and business classifica- 
tions that were in vogue prior to the 
war, but this was not put to a vote and 
as the meeting with Mr. Dineen starts, 
it cannot be said there is a consensus 
on the part of the companies. 

Those favoring mileage classification 
believe that it is the most logical basis 
on the theory that by and large 
mileage is the most accurate gauge of 
exposure. It is, of course, recognized 
that there would be a certain amount of 
cheating and that some motorists to 
save a penny would misrepresent the 
amount of their driving. However, it is 
also assumed that the great majority of 
assured are honest. It is pointed out 
that under the rating system that was 
geared to gasoline rationing there was a 
certain amount of cheating and also a 
great many A card motorists that en- 
joyed an insurance rate advantage were 
getting extra gasoline in one way or an- 
other and their exposure was as great as 
those with B and C cards. 

Just at present, competitive considera- 
tions are very much subdued in the au- 
tomobile insurance field. Every com- 
pany is losing money and about the best 
that anyone is hoping for this year is to 
break even. The independent compa- 
nies are just as anxious to have the rate 
situation improved as are the organization 
companies. As a matter of fact a number 
of the independents are even more con- 
cerned, because the automobile business 
is relatively more important to them. 
There has been no independent company 
that has at this time come out with a 
new rating system of its own although 
in this period of change it would be a 
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Fatal Heart Attack 
After Overexertion 
Held an Accident 


The New York supreme court, ap- 
pellate division, has affirmed the judg- 
ment of a supreme court jury awarding 
the face value of the policy where the 
assured died from a heart attack while 
he was attempting to extricate his auto- 
mobile from a snowbank. The case was 
Burr vs. Commercial Travelers Mutual 
Accident. 

Burr, who was employed by the inter- 
nal revenue department at Oneonta, N. 
Y., got stuck in a snowbank, while driv- 
ing to Utica with Mrs. Burr and their 
son. He walked about a mile to a farm- 
house for a shovel. He rested there be- 
cause he had a pain in his chest and 
was short of breath. Later he walked 
back to his car and althought tired and 


exhausted began to shovel snow. He 
slipped and fell against the car. He 
died en route to the hospital. Three 


doctors testified on behalf of Mrs. Burr 
that: death was caused by a coronary 
occlusion occasioned solely by the over- 
exertion and the fall against the shovel 
and the automobile. The medical wit- 
nesses for Commercial Travelers ex- 
pressed the belief that death was occa- 
sioned by a diseased condition of the 
heart. 

The appellate division found it was 
for the jury to determine whether, prior 
to the claimed accident, the assured was 
suffering from a disease or only a pre- 
disposing tendency which as the con- 
sequence of the acident caused the occlu- 
sion. The court said consideration should 
be given to Burr’s observed condition. 
He had continued to work steadily for 
a long period without lost time on ac- 
count of sickness. It was just about 
a week before his death that he had a 
light attack of diarrhea which speedily 
responded to.ordinary curative agencies, 
at which time a physician in a routine 
examination found nothing wrong with 
his heart or blood pressure. 


Honor Chief McAuliffe 


Officers of the Chicago Board and 
members of its fire patrols committee 
gave a luncheon there to mark the re- 
turn from Europe on the strategic 
bombing survey of Chief Frank C. 
McAuliffe. Guests included Fire Com- 
missioner Corrigan and Chief Mullaney 
of the Chicago fire department who also 
went on the European mission; Edward 
Maloney, secretary of the fire depart- 
ment, and Dr. John B. Jack, medical 
director of the patrol. 





Expedite Mich. Tax Appeal 
LANSING, MICH. — Edward P. 


Wright, Detroit, counsel for Prudential 
and Massachusetts Mutual Life, has 
filed notice of appeal from Judge Carr’s 
decision upholding constitutionality of 
Michigan’s tax laws and posted appeal 
bond. 

Maurice: Moule, assistant attorney 
general handling the case for the Michi- 
gan department, said he and Mr. Wright 
will sign a stipulation for placing the 
action on the October docket of the 
Michigan supreme court in event the 
record is not prepared for filing by the 
Sept. 12 deadline. 


New Reciprocal Broadens Field 


LOS ANGELES—tTransport Insur- 
ance Exchange, recently organized re- 
ciprocal, has made application to the in- 
surance department for authority to add 
common carrier and workmen’s compen- 
sation lines to those already authorized. 
The common carrier line application has 
been granted and that on workmen’s 
compensation is under advisement. 


Examining Pacific Indemnity 

The triennial convention examination 
of Pacific Indemnity is being made by 
California, Texas and Nevada. 





‘Warsaw Convention 
Decision Given 


Aviation i insurance people are interested 
in any litigation in which is involved 
questions relating to the so-called War- 
saw convention. This was the multi- 
lateral treaty concluded at Warsaw, 
Poland, Oct. 12, 1929 entitled “Conven- 
tion for the unification of certain rules 
relating to international transportation 
by air.” The treaty was adhered to 
by the United States under a presiden- 
tial proclamation of Oct. 29, 1934. 

Among other things the Warsaw con- 
vention contains a limitation of liability 
as to the individual in the equivalent 
of $8,291.87. 

In a case just decided by the New 
York supreme court, appellate division 
Pan-American Airways was upheld in its 
contention that its liability was limited 
by the Warsaw convention in connection 
with the death of a resident of New 
York who was killed when a plane 
crashed Feb. 21, 1943 in the waters of 
the Tagus River at Lisbon, Portugal. 
The passenger was Manuel Diaz. 

Portugal is not a party to the War- 
saw convention and the Diaz family 
argued that they should recover under 
the law of Portugal. The appellate di- 
vision stated that if, by agreement of 
Diaz and Pan-American this was a 
flight contemplating New York as the 
place of departure and Lisbon as the 
place of destination, the Warsaw con- 
vention would not apply. It does apply 
if, according to the contract made by 
the parties, New York was both the 
place of departure and of destination. 

Pan-American contended that the 
transportation of Diaz was international 
within the definition of the Warsaw 
convention, in that by express agree- 
ment the carriage constituted transpor- 
tation from New York and back to New 
York, with agreed stopping places. The 
Diaz family on the other hand con- 
tended that the agreement related to a 
single flight, with New York as the 
place of departure and Lisbon as the 
place of destination, with an option af- 
forded Diaz to make a return or inde- 
pendent flight by means of Pan-Ameri- 
can facilities. 

Diaz paid $1,157 representing com- 
bined one-way fares from New York to 
Lisbon by way of Bermuda and from 
Lisbon to New York by way of Natal, 
totaling $1,286 less 10% discount. The 
contract ticket set forth New York as 
“original place of departure” and also as 
“final destination” with “route via Lis- 
bon.” It expressly provided that the 
transportation was subject to the rules 
relating to liability established by the 
Warsaw convention, save for certain in- 
applicable exceptions. 

The court found that the contract 
comes precisely within the scope of the 
definition of “international transporta- 
tion” employed in the Warsaw conven- 
tion. 

Pan-American, the court stated, is not 
estopped from invoking the terms of the 
Warsaw convention for the reason that, 
allegedly, it entered into an agreement 
with Portugal to exercise its activities 
within Portuguese territory in conform- 
ity with Portuguese laws and regula- 
tions. That would be implicit in anv 
event. The agreement has nothing to 
do with the enforcement of the contract 
under consideration. 

The Diaz family contended that the 
Warsaw convention is inapplicable 
where both passenger and operator are 
citizens of the same nation. The court, 
however, found there was no substance 
to that contention. The convention is 
not concerned with reciprocal treatment 
of nationals; its purpose is to unify rules 
relating to international transnortation 
by air. There is nothing in the con- 
vention which conditions its application 
upon, nationality, but on the contrary its 
provisions affect the rights of all lt:- 
gants. 


Colonial of Los Angeles has made ap- 
plication to the insurance department for 
authority to issue a contribution certifi- 

cate in the amount of $50,000. 


Rates Down, Cover 
Broader on Aero 
Accident Policies 


Aero Insurance Underwriters has re- 
duced rates and increased coverage un- 
der its “Aero Flight’ policies. The 
basic coverage, which sells at $1.20 (no 
change) for $1,000 death and dismem- 
berment, has been extended to cover 
world wide flying in American owned 
scheduled airlines and flights in all 
scheduled airlines, domestic or for- 
eign, between North America and Eu- 
rope. 

The coverage that formerly sold for 
$3.60 for $1,000 death and dismember- 
ment now costs $3 and includes the 
basic coverage plus world wide flying on 
all scheduled airlines, domestic or for- 
eign, as well as passenger coverage on 
Air Transport Command, Naval Air 
Transport Service and Royal Air Force 
Transport Command flights. 

The insured may have, for the $3 
price, the basic protection plus pas- 
senger cover in any aircraft, scheduled 
or otherwise, in planes of U. S. or 
Canadian registry in the western hemi- 
sphere including the West Indies, Ha- 
waii, and Newfoundland. 

For $4.80 insured can buy all the cov- 
erages under the preceding three forms. 
This rate and the others given are for 
$1,000 death and dismemberment. Med- 
ical reimbursement, and weekly indem- 
nity rate have not been changed appre- 
ciably under the four policies. 

Commissions have been increased 
from 10% to brokers and agents and 
15% to general agents to 174% and 
25%. Several other markets already had 
increased to this scale. Coverage is 
available up to $100,000. If written on a 
group basis, the old scale of commis- 
sions applies. 


Resume K. C. Sessions Sept. 7 


The Casualty & Surety Underwriters 
Association of Kansas City will resume 
its monthly luncheon meetings Sept. 7. 
The successful public relations program 
which was started in the spring under 
the leadership of President O. R. Leeds, 
U.S. F. & G., will be continued. Frank 
A. Theis, president of the Kansas City 
Chamber of Commerce, will speak. 
Members of the Associated Industries of 
Missouri will be guests. 


Peerless’ Chicago Branch Moves 


The Chicago branch of Peerless Cas- 
ualty was preparing to move this week 
into A-1640 Insurance Exchange. A. J. 
Helmick is resident vice-president in 
charge of reinsurance operations and J. 
H. O’Connor is resident vice-president 
in charge of fidelity and surety business. 


Will Service Private Fliers 
MINNEAPOLIS—J. H. Laidlaw, 
executive of Austin Mutual and an avi- 
ation enthusiast, has been named chair- 
man of a national committee established 
by the National Aeronautic Association 
to launch a service organization for air 
pilots. The ne~ organization is designed 
to give private fliers the same type of 
service that the American Automobile 
Association offers to motorists. 


D. C. Meeting on Consolidation 


WASHINGTON—A joint committee 
meeting of the Washington Insurance 
Club and Insurors Association of the 
District of Columbia was held Tues- 
day to approve final draft of constitu- 
tion and by-laws for the proposed new 
consolidated local insurance group, 
which will come into existence after 
expected adoption this fall of the con- 
stitution and by-laws by the present two 
organizations. 

Meanwhile, the District of Columbia 
rating bureau is busy at work preparing 
a new manual. 


Ed. W. Lukie, who is now at Lock- 
bourne air base, Columbus, has purchased 
a half-interest in the Donovan & Pass- 
more agency, New Richmond, 0O. 


Makes Forecast of 
Insurance Trends 


A.M.A. Releases 
Report on Seven Major 
Business Areas 


A comprehensive picture of indicated 
long-range trends in seven major areas 
of business and industry, including in- 
surance, during the coming years is con- 
tained in the annual report of the Amer- 
ican Management Association “eum 
this week. 

In preparing the report A.M.A. coal 
key executives in seven fields—produc- 
tion, personnel, finance, office manage- 
ment, marketing, insurance, and pack- 
aging, for projections of the future; and 
the replies made it evident that business 
does not regard reconversion as a re- 
turn to prewar days but as an advance 
into new territory. 

Insurance managers, the report states, 
are now watching with interest develop- 
ments growing out of the Southeastern 
Underwriters decision which may pro- 
vide an answer to the question: What 
measures can be taken to assure that 
the factors involved in the regulation 
of insurance, be it by federal or state 
government, will not operate to the buy- 
er’s detriment? In addition, they are 
considering, the following points: 

Is the fire insurance rating structure 
in need of revision to reflect credit for 
premium volume? Is a change neces- 
sary in the relationship between com- 
panies and agents to provide the insur- 
ance buyer with all he needs in coverage 
and proper premiums? What will be the 
effect of lower volume of premiums, as 
a result of reduced war work, on the 
financial stability of insurance compa- 
nies? Should rating structures and in- 
surance policies be streamlined to meet 
postwar conditions? 

The section on office management 
states that the progress of unionization 
of office workers is uncertain but it is 
anticipated that if the union movement 
in industry at least holds its own union- 
ization of office workkers will almost 
certainly rise. 


American-Associated Names 


Two Men on West Coast 


LOS ANGELES—Thomas W. Wis- 
dom has been named supervisor of the 
bond department of Associated In- 
demnity here by Vice-president Don R. 
Sessions of the American-Associated 
companies. He is well known in south- 
ern California, having been resident man- 
ager here for National Surety and Na- 
tional Surety Marine, resigning some 
months ago. Previously, for a number 
of years he was employed in various 
executive capacities with U. S. F. & G.,, 
in its southern California branch. 

He has served as an executive of the 
acquisition cost conference and is past 
president Surety Underwriters Associ- 
ation of Southern California. He was 
given special recognition at the associ- 
ation’s annual banquet and presented 
a gift by member companies and their 
representatives for his services on be- 
half of the fidelity and surety business 
in southern Calitornia. 

His appointment completes the Amer- 
ican-Associated bonding facilities, pro- 
viding producers a complete program in 
writing fidelity and surety. 

Howard Harrington has been ap- 
pointed supervisor of the workmen’s 
compensation department of the north- 
ern California branch. office by Ameri- 
can-Associated. He has charge of the 
developing compensation for Associated 
Indemnity, which is a large writer of 
participating compensation, and of the 
non-participating compensation written 
by American Automobile. 

He was born and reared in San Fran- 
cisco, was graduated from University of 

(CONTINUED ON PAGE 20) 
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ACCIDENT 


H. & A. Conference 
Expands Meeting 


The executive committee of the Health 
& Accident Underwriters Conference, 
which previously had decided to hold an 
abbreviated one-day annual meeting in 
Chicago at the Edgewater Beach Hotel, 
Sept. 25, has voted to — it to a 
two-day meeting, Sept. 24-2 

This action was taken in view of the 
removal of convention _ restrictions, 
whereby meetings may be held with the 
maximum attendance of 150 delegates 
from out-of-town. Attendance at this 
meeting therefore will be restricted to 
not more than 150 out-of-town delegates. 

No special speakers or prepared ad- 
dresses will be scheduled. The meeting 
will consist of discussions conducted for 
the most part by conference committee 





chairman. Other routine business in- 
cluding election of officers will take 


place. 


Hedges Convention Chairman 

The Wichita Association of Accident 
& Health Underwriters resumed its 
regular monthly meetings this week, with 
President L. P. Crawford of Wheeler- 
Kelly - Hagny presiding. Preliminary 
plans for entertaining the mid-year 
meeting of the National association in 
Wichita next January were discussed. 
Bert A. Hedges, Business Men’s Assur- 
ance, was announced as convention gen- 
eral chairman, with complete committee 
appointments to be announced soon by 
President Crawford. 

The Wichita association is pointing 
toward one of the best mid-year meet- 
ings ever held by the National associa- 
tion. 


Moody San Antonio Speaker 


Tom N. Moody, Amicable Life agency 
matager and vice-president of the Texas 
Association of Life Underwriters, spoke 
before the San Antonio Association of 
Accident & Health Underwriters on 
“Keeping in Step with the Times.” He 
said the post-war period has both op- 
portunities and responsibilities for the 
salesman, in whichever field he may 
work, 

Speaking of the return of commodi- 
ties which have been unobtainable dur- 
ing the war, he said skill in painting 
effective mental pictures will be vital 
to success in selling insurance in com- 
petition with these goods that offer an 
immediate gratification of a desire. 

He stressed the need for organization 
work, so that there may be closer co- 
operation, greater success, and more 
adequate service for the people who 
need insurance. 


LE.A. Mutual Is Operating 


I.E.A. Mutual of Springfield, Ill., which 
was formed as an adjunct of Illinois 
Education Association, is now in opera- 
tion. It is soliciting hospitalization in- 
Surance of teachers on both an indi- 
vidual and group basis. It is also pro- 
viding accident coverage in connection 
with athletic injuries in schools. It has 
a blanket pupil coverage accident policy 
for schools on a group basis. I.E. 
Mutual has reinsured Credit Union In- 
ter-Insurance Exchange of Springfield, 








Wanted 

Experienced man for managing Home Office 
Claim Department of a Michigan Auto Com- 
Pany. Good future. Give full information as 
to experience, qualifications and salary ex- 
pecte 

Address C-76, c/o The National Underwriter, 

175 W. Jackson Blvd., Chicago 4, Ill. 














A large all line Ity y has llent 
eecttunity for a special agent in Illinois and 
esota territory. Must be successful pro- 
ducer. State full details ey experience, 
fle and qualifications. ny y will be — con- 
ential. Our employe ~y ~ of this 
Address C-78, c/o S National oa 
175 W. Jackson Blvd., Chicago 4, Ill. 
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which had a small automobile insurance 
business. L. W. Nimmo, who was gen- 
eral manager of Credit Union, is now 
health and accident manager of I.E.A. 
Mutual. 


E. O. Adler to Occidental 


Ernest O. Adler, who has been in in- 
surance claim work about 12 years, most 
of that time with Mutual Life in Chi- 
cago and recently with Sterling of that 
city, has gone to Los Angeles to join 
the home office claim department of Oc- 
cidental Life. 

le is immediate past president of the 
Chicago Claim Association. 








Pacific Mutual Action 


Most forms of Pacific 
dent and sickness policies, existing con- 
tracts as well as new, have been liberal- 
ized so that, subject to certain excep- 
tions, the requirement that the insured 
be a fare-paying passenger in air travel 
is eliminated. The insured is now cov- 
ered while flying as a passenger via 
scheduled commercial airlines over land 
or water anywhere; and while flying 
over the mainland of North America as 
a passenger in a privately owned or 
company operated plane. 


Mutual acci- 





Ohio Medical Indemnity Plans 


Ohio Medical Indemnity of Columbus 
has elected 21 directors and a meeting 
will soon be held at which an indemnity 
contract and rates will be adopted and 
an application made to the Ohio de- 
partment for license. 

It has been organized through the 
initiative of the Ohio State Medical As- 
sociation and Blue Cross groups in Cin- 
cinnati, Columbus, Akron, Toledo, Can- 
ton, Youngstown, Lima and Ports- 
mouth to provide cash indemnity against 
medical, surgical and obstetrical expense. 





Continue Cover for Jobless 

Associated Hospital Service of New 
York announces that Blue Cross hospi- 
talization may be continued during pe- 
riods of unemployment The organiza- 
tion should be notified immediately of 
any change in status. 

Group privileges, such as maternity 
benefits, will not be forfeited by un- 
employed persons who joined the plan 
as part of a group. Those who for- 
merly had Blue Cross payments de- 
ducted from their’ pay checks, can now 
pay their dues directly to the plan’s 
headquarters until they are reemployed. 


Lunoe Opens Office 


L. R. Lunoe has opened his new 
office at 2121 Bankers building, Chicago, 
for Union Mutual Life. He will build 
up a Chicago agency and also has all 
of Illinois, Indiana and Michigan under 
his jurisdiction. He will supervise Chi- 
cago and the outside territory at the 
same time. Mr. Lunoe was formerly 
general sales director of Commonwealth 
Life, Louisville. Previous to that he was 
with Mutual Trust Life, first in the 
head office in Chicago and later in 
charge of the eastern department. He 
will open an accident and health depart- 
ment and will appoint a_ supervisor. 
Union Mutual is 10w writing accident 
and health. Mr. Lunoe is an experienced 
organization man. 


Medical Service Bill Signed 
MADISON, WIS.—Governor Good- 
land has signed the bill which authorizes 
non-profit hospital service corporations 
to make contracts with participating or 


service hospitals or with state or county 


medical encieties to act as agent in sell- 
ing medical insurance. Methods and 
procedure are outlined for setting up 
such non-profit corporations and their 
operation and contracts with medical 
societies and service hosnitals. 


Provident Life & Accident’s accident 
and health premiums increased 14% i 
the first six months of 1945. 
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OVERWORK 


can make a boiler ill 


It’s little wonder that so many boilers and other power 
equipment are becoming exhausted from overwork. They 
have been running extra shifts since December, 1941, to 
turn out war materiel. They need the protection of planned 
inspections, of the type made by Hartford Steam Boiler. 


Many insurance agents have capitalized on this very 
real opportunity for service and profit and are getting a 
substantial additional source of revenue through writing 
Hartford Boiler and Machinery policies. You can easily 
do what they have done. 


You will find, as they have, that the Special Agent of 
the Hartford Steam Boiler in your territory is ready and will- 
ing to help you with technical information. He can offer 
you many practical suggestions on soliciting and serving 
this profitable type of risk. 


Hartford Steam Boiler has the largest field staff in the 
nation (both’ Special Agents and Inspectors) whose time is 
devoted solely to power-plant protection. This staff draws 
upon the experience gained by the Company in seventy-nine 
years of concentration on this one specialized line. 


Why not decide now to declare 
yourself in on this added source of 
Agency income? Call in your Hartford 
Steam Boiler Special Agent and get a 
plan going. Opportunities were never 
better than at this strategic time. 





The Hartford Steam Boiler Inspection 


and Insurance Company « Hartford, Conn. 


FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 














18 


CASUALTY 


August 30, 1945 








FieNATIONAL UNDERWRITER 


CHANGES IN CASUALTY FIELD 





United Nat'l Forms 
Bonding Unit: 
Frakes in Charge 


HARTFORD — Organization of a 
fidelity and surety department of United 
National Indemnity and appointment of 
William F. Frakes as superintendent 
are announced, 

Since United National was chartered 
in 1944, Vice-president Long and the 
other officers have concentrated on de- 
veloping the casualty lines, and now 
with the assistance of Mr. Frakes, full 
casualty, fidelity and surety facilities will 
be available to the other companies of 
the National Fire group. 

Mr. Frakes, who was born in Illinois 
and spent his early years in Kentucky, 
has had a well rounded bonding experi- 
ence. With Southern Surety of Iowa he 
engaged in claim, accounting and comp- 
trollers’ department work on _ strety 
lines, and later in New York with South- 
ern Surety of New York and Home In- 
demnity he was active in underwriting 
and production work. He was assistant 
manager of the fidelity and surety de- 
partment of Home Indemnity, which po- 
sition he left to become senior under- 
writer of the fidelity department at the 
home office of Indemnity of North 
America. 


Saur with F. & D. in N. Y. 

Fidelity & Deposit has appointed 
George W. Saur assistant manager of 
its burglary department in New York 
City. He was recently discharged from 
the army with more than 100 points af- 
ter spending three years in the Pacific 
area. Mr. Saur was formerly in the 
burglary department of Great American 
Indemnity. 


C. J. Woolley Out of Uniform 


Cleve J. Woolley, who was with Com- 
mercial Standard before entering military 
service, has joined his brother, T. G. 
Woolley, who operates an independent 
adjusting office at Lubbock, Tex. Mr. 
Woolley will specialize in the handling 
of casualty and aircraft claims. 





F. H. DeWitt, since 1928 with As- 
sociated Indemnity in San Francisco and 
more recently supervisor of compensa- 
tion underwriting in the consolidated 
offices of American-Associated, has re- 
signed to become a broker there. 


Hofmeister to 
Texas Position 


George E. Hofmeister has resigned as 
vice-president in charge of casualty un- 
derwriting at the 
head office of Con- 
tinental Casualty to 
become associated 
with Kenneth 
Murchison & Co. of 
Dallas. Mr. Murch- 
ison has been op- 
erating as agent 
and general agent 
for a number of 
years and he is also 
interested ina 
number of other en- 
terprises, including 
the investment 
business, stores, 
and Reserve Loan Life. It is under- 
stood that plans for the expansion of 
Mr. Murchison’s insurance operations 
are contemplated and that Mr. Hofmets- 
ter will have an important place in these 
projects. 

Mr. Hofmeister’s entire insurance ex- 
perience has been with Continental Cas- 
ualty. He graduated from University of 
Michigan in 1931 and for the next two 
years was with Harris Trust & Savings 
Bank of Chicago. In 1933 he went with 











G. E. Hofmeister 


Continental Casualty and for a time 
handled workmen’s compensation un- 
derwriting at the Chicago branch. Later 


he was transferred to the home office, 
first as compensation underwriter and 
then in 1937 being placed in charge of 
automobile underwriting. In 1940 he 
was elected vice-president and placed in 
charge of all casualty underwriting. 





Golz Casualty Underwriter 
for W. W. Vincent & Co. 


Francis T. Golz, compensation and lia- 
bility underwriter in the Chicago brarich 
office of Ocean Accident, has resigned 
and Sept. 4 will go with the W. W. Vin- 
cent & Co. agency of that city as a cas- 
ualty underwriter. He returned only 
21% months ago from long duty with the 
air forces as a gunner in the European 
theater. 

Mr. Golz has a record of 35 missions, 
including a number over Germany. He 
was in the service on a leave of ab- 
sence from Ocean Accident for about 
three years. His entire insurance ex- 
perience of about six years has been 


with that company. While in the serv- 
ice he flew as a gunner in B-24 bombers 
and in the later stages of the war in the 
B-17. A brother Lawrence A. Golz, is 
a branch manager of Freeport Motor 
Casualty in Oak Park, IIL. 





Name Battistini in Pittsburgh 


F. E. Bradenbaugh, manager of the 
Pittsburgh branch office of Hartford 
Accident, has appointed Alfred M. Bat- 
tistini assistant manager there. Mr. Bat- 
tistini has been associated with the 
Hartford since 1922, entering the auto- 
mobile underwriting department at the 
home office. He has been connected 
with the Pittsburgh office since 1931, 
in office and field. 





Rejoins Cashman & Evans 


3ill Skul, recently released from the 
navy after 314 years service, is again 
with Cashman & Evans general agency, 
Denver, as examiner and underwriter 
for the Globe Indemnity. He was 
with that office for 11 years before the 
war. 





Perry Holden, who has just been re- 
leased from service as a first lieutenant 
in the air corps, has joined the Los An- 
geles office of Hartford Accident in the 
underwriting department. 


1943 he was director general of the War 
Production Board. 





Employers of Ala. Enters Fla. 


Employers of Alabama is entering 
Florida and will write automobile (al] 
forms), workmen’s compensation, public 
liability, plate glass and property dam- 
age. 

The company plans to enter other 
southern states soon. It has been oper- 
ating in Tennessee as well as Alabama, 





Hardware Mutual Casualty has been 
licensed in Canada with R. F. Wilson, 
Toronto, as Canadian chief agent. 


Universal Indemnity has been licensed 
in Pennsylvania. 


PERSONALS 


Mayor John L. Bohn of Milwaukee 
appointed Lester J. Bradshaw of Fidel- 
ity & Casualty there as program chair- 
man of V-J celebration to be held Aug, 
31 at Washington Park. 

C. C. Nicholson of the Nicholson- 
Clark agency, Decatur, IIl., has returned 
from a visit at the home office of Em- 
ployers Liability. 




















COMPANIES 


Pacific Indemnity’s Half Year 


Pacific Indemnity reports net premi- 
ums of $8,024,158 the first six months, 
an increase of $339,858 over the first 
half of 1944. Assets June 30 were $27,- 
142,269, an increase of $2,542,318 for the 
six months. Surplus to policyholders 
gained $1,429,514 to $10,017,165. 





Coal Operators in Indiana 


Coal Operators Casualty has been ad- 


mitted to Indiana. It expects to ex- 
pand its program of developing work- 
men’s compensation business in that 
state and in addition will write general 
liability and property damage. 





Calder Rhode Island Director 


Curtis E. Calder has been elected a 
director of Rhode Island to fill the 
caused by the death of Cecil -Parker 


Stewart. 

Mr. Calder is president of the Electric 
Bond & Share Co. of New York and 
has been president of the American & 
Foreign Power Co. since 1927. During 








WABASH 3622 








BROKERS WE WRITE ALL COVERAGES FOR 


TAXICABS - BUSSES 
LIVERY GARS - RENTAL CARS 


WAR TIME RESTRICTIONS ARE LIFTED 
GET YOUR SHARE OF NEW BUSINESS 





KURT HITKE & COMPANY, INC. 


CHICAGO 4, ILLINOIS 
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DEATHS 


Willard W. Frye, Sioux City manager 





of Travelers, died from a_neart 
attack while attending a picnic. He for- 
merly was assistant manager in Des 
Moines. 


Elmer E. Baker, 62, vice-president of 
United Pacific, Tacoma, Wash., died fol- 
lowing two months illness. He was a 
native of South Dakota and had been 
with the company 16 years. 








Calls Reporting 
Form Unfeasible 


One of the prominent authorities in 
use and occupancy cover writes as fol- 
lows in commenting on THE NATIONAL 
Underwriter editorial of Aug. 23: 

“Quoting editorial of Aug. 23: 

“e * * Tf there was ever a time 
for getting together and bringing out 
some form of reporting U & O cover 
this is the time.’ 

“At a meeting of the American Man- 
agement Association a dozen years ago 
that subject came up when one of the 
members arose and said that he had it 
licked! ‘I simply compute my U & O 
value at the end of each month and in- 
crease or reduce my insurance to cor- 
respond often as much as one million 
dollars.’ 

“I sat there, the innocent bystander 
until toward the end of the meeting 
when I was called upon for remarks. I 
responded, ‘When Mr. Blank buys his 
U & O, say on Jan. 1, I wonder whether 
he realizes that it protects his prospec- 
tive earnings for the whole ensuing year 
right up to noon of the following Jan. 1, 


and when he computes his value as of | 


Feb. 1 it protects him up to the next 
Feb. 1 and so on throughout the yeat, 
through periods of high earnings and 
low earning alike and that up to noon 
of the month after computation it pro- 
tects him for one year still to follow. 
“‘T don’t believe that Mr. Blank or 
anyone else ever finds any million dol- 
lar difference from one month to anf- 
other excepting in some such abnormal 
times as followed Armistice Day, 1918.’ 
I added that while a reporting form 
seemed practical for potatoes on hand 
at the reporting dates throughout the 
year I didn’t believe that any reporting 
form is practical for anything that may 
or may not happen in future. At the 
close of the meeting Mr. B. came and 
thanked me for an insight into U & O 
that he had never before understood.” 
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i scateahatin Shifts 
Yeomans and Scott 
to Missouri Field 


American is making two changes in 
the Missouri field. N. Yeomans 
will shortly be transferred from east- 
ern Michigan to St. Louis. He will 
be located in the St. Louis service office 
in the Pierce building and will act as 
state agent for St. Louis, St. Louis 
county and St. Charles county. 

Mr. Yeomans has been connected 
with American since 1938, first in the 
Iowa field and in recent years in east- 
ern Michigan. 

H. G. Scott is being transferred from 
the southern Illinois territory and will 
cover the eastern portion of Missouri, 
except St. Louis and St. Charles coun- 
ties, with headquarters in the St. Louis 
service office. O. D. Cox, whose head- 
quarters are at Kansas City, will con- 
tinue to handle the western part of the 
territory. 

Mr. Scott served in various capacities 
in the Rockford office before being 
transferred to Detroit. He was moved 
to the St. Louis office some two years 
ago, where he has been associated with 
F. A. Nelson in the supervision of the 
southern Illinois territory. 


Study New Auto 
Rate Program 








(CONTINUED FROM PAGE 15) 


logical time for experiments and inno- 
vations to appear. 

The independents seemingly desire to 
have the organization companies take 
the lead at this time and the chances 
are that they will conform to the new 
pattern rather than springing out imme- 
diately with deviations and individual 
plans. As a matter of fact during the 
war years the profits from automobile 
insurance have become thinner or disap- 
peared entirely and a good many of the 
independents have jacked up their rates 
here and there. Price has ceased to be- 
come a major factor with the rates at the 
low wartime levels and with motorists in 
such a prosperous condition. 

With new automobile financial respon- 
sibility acts going into effect a lot of 
new business is being created and the in- 
dependent companies are probably satis- 
fied that they will get their share with- 
out the necessity of emphasizing a price 
advantage. 

Also the impression prevails that the 
bureau companies will not again present 
the independents with the opportunity 
that they did commencing about 1930 
when they clung to what turned out to 
be a high rate level during the depres- 
sion years. The bureau companies, it is 
felt, are in a mood to move quickly to 
preserve their competitive position here- 
after and hence it may be that the inde- 
pendent companies will deliberately re- 
frain from taking provocative action that 
might bring about retaliatory moves. 
Another factor making for stability is 
the prospect of increased rate regulation. 
If a chaotic competitive situation should 
be brought about, there would be the 
possibility of a more stringent type of 
rate law being enacted. 





Atlantic Mutual in Cal. 


Atlantic Mutual and Centennial of 
New York have been licensed in Cali- 
fornia. Miles F. York, formerly in the 
marine department of Fireman’s Fund, 
is general agent. 





Prudential Wins Round in Fla. 


Prudential has won a round in its 
Premium tax suit in Florida. The cir- 
cuit court at Tallahassee has issued a 
writ ordering Commissioner Larson and 
Comptroller Lee to refund $110,000 in 
Premium taxes or show cause why the 
money should not be returned. The 


state officials have until Sept. 11 to 
reply to the writ. 

Although the Florida legislature this 
year changed the law to make the 2% 
tax apply to domestic as well as for- 
eign insurers, at the time Prudential 
paid its tax the old discriminatory law 
was in effect. 





Companies Alert to Avoid 
Dregs of Auto Business 


Because of the exceptionally bad auto- 
mobile collision experience that is ex- 
pected in the transitional period ahead, 
companies are keeping an unusually 
watchful eye on agencies to guard 
against being loaded up with the unde- 
sirable auto risks that have caused some 
other company to withdraw from the 
agency. Most companies recognize that 
the less desirable risks must be provided 
with a market but in view of what is 
ahead no company wants to get more 
than its share of the poorer business. 

As used cars lose the scarcity value 
which has kept their selling prices at 
inflated levels, the actual cash value pol- 
icy is expected to reduce the danger that 
some owners will wreck or burn their 
cars in order to realize more on them 
than they could by sale. Experience on 
financed cars is expected to be particu- 
larly bad in this respect as owners real- 
ize they are buying a car that will be 
worth a lot less than the purchase price 
when they finish paying for it. 





Inland Marine Situation 


—_— 

Inland marine underwriters do not 
foresee any serious inroads that will 
be made on their business. They are 
inclined to believe that there will be 
a continuous demand for the various 
forms of inland marine. So far there 
has been no indication of any disrup- 
tion of the line of production. 





Capital-Surplus Is Boosted 


Government Employees of Washing- 
ton, D. C., has increased its capital 
from $250,000 to $300,000 and has added 
$50,000 to the surplus. This was ac- 
complished by selling 500 shares of 
$100 par value stock at $200 per share. 





Extend Canadian War Risk 


TORONTO—War risk insurance pol- 
cies which were in effect in Canada Aug. 
17 have been extended for free coverage 
for three months beyond their expiry 
date. J. L. Ilsley, Canadian minister of 
finance, said plans are already under 
way to wind up this coverage. 





O.K.’d as Rating Bureaus 


The Sprinkler Leakage Conference, 
the Explosion Conference and the East- 
ern Tornado Insurance Association have 
been recognized as rating bureaus in 
Vermont, according to word received 
by these organizations from Commis- 
sioner Burns. ° 


NEWS BRIEFS 


Fred E. Wickard, assistant secretary 
of the Pacific department of North 
British on his 25th anniversary with the 
group was given a reception and a pen 
and pencil set. 

On the same date, he became a mem- 
ber of the “Norbit Guards,” the asso- 





ciation of employes who have continu- 
ously served North British 25 years or 
more. 

Mr. Wickard has been assistant sec- 
retary of the San Francisco office since 
1942. Prior to that he had been super- 
intendent of the inland marine depart- 
ment. 

Charles J. Smith, local agent at Galli- 
polis, O., died there. He suffered a 
heart attack two weeks ago. 

Felix Hargrett, secretary of Home, 
on leave for service in the navy, has 
been advanced to commander. His work 
involves direction of fire prevention and 


CASUALTY 19 
protection work throughout the fifth 
naval district, with headquarters at 


Norfolk, Va. 

John P. Callahan, agency supervisor 
of the New England department of 
Phoenix of Hartford, on his 25th an- 
aniversary; was presented by his office 
associates with flowers and a purse of 
money. 

At the age of 14, Mr. Callahan began 
his career as a file boy in the western 
department. He became, in 1935, ex- 
aminer for Connecticut, western Massa- 
chusetts and Rhode Island, and in 1940 
was promoted to agency supervisor. 
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60 John Street, New York 


Specially trained men from our staff available for audits on Motor 
Cargo Lines, subject to I.C.C. Endorsement B.M.C. 32, to determine 
financial condition and outstanding claims. 


Audits and inspections in connection with all 
types of Inland Marine and Ocean cover. 


ATWELL, VOGEL & STERLING, Inc. 


A-1855 Insurance Exchange, Chicago 


369 Pine Street, San Francisco 


Offices in 17 other cities furnishing nation-wide service. 
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Conference of : 
Utah Agents 


(CONTINUED FROM PAGE 


the executive committee. The resolu- 
tions passed expressed sympathy for the 
families in the deaths of Edward Bath, 
Fire Companies Adjustment Bureau at 
Ogden; Capt. J. Eugene Roberts; and 
Lt. Col. Joseph Bell, adjuster for the 
Kolob Corporation, Salt Lake City. 

Commissioner O. W. Carlson in his 
talk said that the “insurance business 
is a private enterprise and of course is 
highly competitive, with the results that 
ordinarily follow from r-*her keen com- 
petition. The last legislature apparently 
was not very friendly to the insurance 
business. The insurance industry should 
be appropriately and effectively repre- 
sented in our legislative halls.” 


Relation to Credit 


“Insurance in relation to wholesale 
credit” was ably discussed by Robert 
Peel, Salt Lake City manager of the 
Intermountain Association of Credit 
Men. He was followed by William 
Welsh, Pasadena, Cal., executive com- 
mitteeman of the National association, on 
“The National Organization and Its 
Members.” “We are facing times which 
for a period at any rate will not be 
easy,” he said. “We have always sur- 
vived such times in the past and will 
survive in the future if we keep our 
heads and work together.” One other 
speaker was W. M. Sidebotham, San 
Francisco, superintendent of the St. Paul 
group, on “The Package Problem.” He 
declared that “the resistance to package 
selling that the companies have to con- 
tend with is quite interesting and to 
discuss it in full would take many vol- 
umes. Probably the first one that should 
be mentioned is the state statutes which 
prohibit the combination of coverages 
into a package policy.” The concluding 
speaker was Francis C. Bromley of the 
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Nichols Adjustment Bureau, Salt Lake, 
on “Claims Settlement.” 


Career of Ottenheimer 


Joseph A. Ottenheimer of Salt Lake 
City, the new president, entered insur- 
ance business in 1930 and in 1932 es- 
tablished his own business under his 
own name. In 1936 he became associ- 
ated with Percy B. Sadler in the Otten- 
heimer-Sadler Agency. In 1937, as a 
joint venture, they established the Trans- 
portation Agency for the sole purpose 
of writing truck and transporiation in- 
surance. Jan. 1, 1945, the Transporta- 
tion Agency succeeded the Ottenheimer- 
Sadler Agency and Arnold E. Burgener 
became the third partner. Mr. Otten- 
heimer was one of the early truck in- 
surance writers and this field still holds 
his interest. 

In 1943 he was elected a director of 
the National of Denver. He has also 
been active in association affairs and 
has held many offices in the Salt Lake 
City association. For three years he has 
been on the executive committee of the 
Utah association and in 1943 was state 
national director. For the past year he 
has been vice-president. 

At present he resides in Holladay, 
Utah, with his wife and two children and 
divides his time between office, asso- 
ciation, and farming. 


War Department 
Unit Reorganized 








(CONTINUED FROM PAGE 2) 
vision of contractors underwriting the 
plants. 

In view of big payroll reductions at 
such plants, the amount of insurance is 
being reduced and amount of premiums 
is becoming much smaller than in the 
past, but the policies are not canceled 
for a while. 

The sudden coming of V-J Day has 
resulted in the question of reducing 
premium rates on insurance carried in 
relation to army ordnance plants be- 
coming somewhat moot. War Depart- 
ment officials had sought such reduc- 
tions and the National Council on Com- 
pensation Insurance finally approved 
certain reductions. But with the con- 
clusion of operation of most army 
plants, it is said, this saving will be 
absorbed in a much greater saving of 
government premiums in view of whole- 
sale cancellation of war contracts. 








National Automobile Case 
Dismissal Is Denied 


LOS ANGELES — Chief Assistant 
Commissioner Cecil Lloyd, presiding at 
the hearing on the order to show cause 
why the license of National Automobile 
& Casualty should not be suspended, de- 
nied the motion of company counsel for 
dismissal of the entire order. He held 
that the state of the record at the pres- 
ent time does not justify a dismissal. 

Loyd Wright, chief of company coun- 
sel, then requested that the 30-day warn- 
ing period (as agreed upon earlier in the 
hearing) before the department would 
act on any finding, still stand, and it 
was so stated. 

Mr. Lloyd also ruled that files of the 
insurance department, according to its 
procedure, are private, but held that 
the file relative to the Golden State Au- 
tomobile Club, insofar as it pertains to 
National Automobile, might be exam- 
ined and such parts as are pertinent 
could be placed in evidence. 


Benjamin Is Witness 


Assistant Commissioner Harold A. 
Benjamin, in charge of liquidations, was 
questioned on the Golden State matter 
because of National Automobile being 
surety on the club’s bond. He testified 
to filing a claim on the bond and subse- 
quent correspondence and conversations 
regarding it. He said he had requested 
that the examiners look into the com- 
pany files relative to the bond claim and 
that he had expressed dissatisfaction 


with the company’s handling of the Gol- 
den State matter, but denied having any 
part in the preparation of the order to 
show cause. 

Neil Cunningham, company counsel, 
in opening the company’s defense, had 
declared that there was a deliberate de- 
sign of some one in the personnel of the 
department “to get the company” and 
injure it with the insuring public and 
the agents and brokers. 


Ration Credits Out 
for Collision in 
All States But N. Y. 


NEW YORK—tThe National Auto- 
mobile Underwriters Association re- 
ports that at the present time all of the 
states with the exception of New York 
have discontinued ration card collision 
credits. There will be an informal 
meeting of the automobile people with 
the New York department officials 
Thursday and definite action may be 
taken on the matter then. 








American-Associated Names 
Two Men on West Coast 


(CONTINUED FROM PAGE 16) 


California and has spent the greater 
part of his insurance career in northern 
California. He is considered a compen- 
sation expert, particularly in the partici- 
pating lines. For the last three years 
he has been underwriting manager for 
Industrial Indemnity in southern Cali- 
fornia and prior to that was emp!oyed 
by the state compensation fund in San 
Francisco, finally becoming a district 
manager. 


Portland Veteran Retires 
Aiter 63 Years in Business 


Howard L. White has retired from 
the staff of Charles W. Sexton Co., 
Portland, Ore., after 63 years continu- 
ous service in’ the insurance business. 
He entered the insurance brokerage 
business in New York City in 1882, 
carrying on a_ successful business in 
that field until 1908, when he moved to 
the Pacific Coast. After spending about 
21%4 years in Seattle and an equal time 
in he went to Portland in 





Tacoma, 
1913, associating with the I. L. White 
agency. Later he became interested in 
the Gerlinger, Richards & Co. agency, 
leaving that firm in 1918 to purchase the 
W. J. Clemens agency, which he oper- 
ated until 1929 as Clemens, White & 
Coleman. Failing health caused Mr. 
White to consolidate his agency with 
the Charles W. Sexton Co. and he has 


remained an active member of that 
organization. 
Mr. White served as consul for 


Paraguay in Portland for many years 
and was active in civic work. He served 
two terms as president of the Insurance 
Exchange of Portland, during which 
time the exchange first obtained con- 
trol of the fire insurance on the city 
schools. 


1945 “Insurance Almanac” Out 


The 1945 edition of the “Insurance 
Almanac,” published by the “Weekly 
Underwriter,” is now being distributed 





to subscribers. The price is $3. The 
1,254 page volume gives personal and 
statistical information on all classes of 
companies and numerous tables show- 
ing underwriting experience in the vari- 
ous fields. There is a 324-page section 
on “Who’s Who in Insurance” and 
there are other sections, such as insur- 
ance agents, actuaries, adjusters, pube 
lications, associations, etc. 

A new feature is the birthday list in 
which the birth dates, insofar as the in- 
formation was available to the editor, 
are listed for all leading insurance ex- 
ecutives. The editor of the almanac is 
J. D. Hogshead. 





Plans of Mutual Agents 

WASHINGTON — Philip Baldwin, 
secretary National Association of Mu- 
tual Insurance Agents, states that its 
annual election of directors will be con- 
ducted by mail this year. 

The new board will meet at the hotel 
New Yorker, New York City, Oct. 15, 
and elect new officers. 

George E. Phelan, New York, presi- 
dent N.A.M.I.A., has extended an in- 
vitation to its members to attend the 
directors’ meeting, up to a total of 150, 

A program is being prepared for the 
meeting Oct. 15 which will include 
speakers from mutual fire and casualty 
companies discussing future prospects 
of mutual insurance. 





Fisher Again K.C. Assistant 


With the return of George McCul- 
lough, manager of Travelers Fire in 
Kansas City, who has been released 
from the navy and resumed his former 
position, Larry Fisher, acting manager 
during McCullough’s absence, will again 
become assistant manager under Mr. 
McCullough. 





W. N. Achenbach, western manager 
of Aetna Fire and president of the 
Western Underwriters Association, 
while standing watch last Friday with 
his power cruiser “Nauta II” in Little 


‘Traverse Bay, Mich., as a member of 


the Harbor Springs coast guard aux- 
iliary handled a real emergency. He 
made a fast run down the bay and res- 
cued three boys from a capsized sail- 
boat as well as salvaging the latter. 

The report comes from R. E. Vernor. 
manager of the fire prevention depart- 
ment of the Western Actuarial Bureau 
and president of the National Fire Pro- 
tection Association, who has returned 
to his cottage at Petoskey. Mich.. after 
undergoing a hernia operation at Lock- 
wood Hospital there. Mr. Vernor and 
Mr. Achenbach are members of Har- 
bor Springs coast guard auxiliary. divi- 
sion 7, flotilla 3. One of the boats 
stands watch each day and Friday is 
Mr. Achenbach’s day when he is at 
Petoskey. 





George Herrmann, III, who is a 
member of the firm of George Herr- 
mann & Co., Chicago local agency, has 
been promoted to lieutenant commander 
in the naval reserve. He is commander 
of a destroyer escort. He attained his 
rank at an early age, as he is but 27. 
He is a son of George Herrmann, Jr., 
who is a vice-president of George Herr- 
mann & Co. 





At Wadsworth, 0., Glenn F. Brandow 
has sold his Medina county business to 
the Wadsworth Insurance Agency. 





1886—OVER A HALF CENTURY OF SERVICE—1944 


The North American Accident Insurance Co. 


i Oldest and Largest Company in America Writing Accident % 
sib and Health Insurance Exclusively ff 


District Managers and Representatives WANTED 
Geo, FP. Manselmann, President 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 
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INSURANCE NEWS BY SECTIONS 














MIDDLE WESTERN STATES 





Wichita Agents Elect 
Corrigan as President 


WICHITA—William A. Corrigan of 
the Van Arsdale & Larkin agency and 
L. T. Stubbs, manager of the insurance 
department of the Monarch Investment 
Co., were unanimously elected president 
and vice-president respectively of the 
Wichita Association of Insurance Agents 
at the annual meeting, succeeding Dorth 
Coombs and William Cohen. Henry V. 
Schott of the Earl Woodard agency will 
continue as secretary-treasurer. Retir- 
ing President Coombs expressed ex- 
treme satisfaction over the progress and 
accomplishments of the board the past 
year but urged that the new administra- 
tion take full advantage of the public 
relations program as recommended by 
the N.A.I.A. 

While a comparative newcomer in 
Wichita, Mr. Corrigan, who is also sec- 
retary of the Wichita Accident & Health 
Underwriters Association has been in 
the business for nearly 20 years, start- 
ing with the Western General Agency 
in Salina. Later he was special agent 
of the Employers group with headquar- 
ters in Wichita and prior to joining Van 
Arsdale & Larkin in March, 1942, was 
Kansas state agent for the Garrett gen- 
eral agency of Kansas City for four 
years. The past year he has served on 
the executive committee. He recently 
was reelected for his third term as 
president of the Philippine Society of 
Kansas. 

Mr. Stubbs entered the agency busi- 
ness earlier in the year after some 20 
years with Central States Fire in 
Wichita as superintendent of agencies. 
He is big toad elect of the Sunflower 
Blue Goose puddle at Wichita. 


C. F. Hjermstad in Field 
for W. T. Koop Agency 


Carl F. Hjermstad, who traveled about 
13 years for Northwestern Fire & Marine 
and Eagle Fire in Minnesota, and then 
joined the armed forces, is now em- 
ployed by the W. T. Koop Agency of 
Minneapolis as a special agent for 
Western Casualty & Surety and West- 
ern Fire, and his territory consists of* 
southern Minnesota, northern Iowa, and 
southwest Wisconsin. He just recently 
returned after spending.a week at the 
executive offices of Western at Kansas 
City and Fort Scott. 

Mr. Koop has also hired Edward A. 
Kobilka as supervisor for Kansas City 
Life for Ramsay county. He had spent 


15 years with Prudential at St. Paul. 
He recently returned after spending a 
week at the Kansas City Life home 
office. 


Program Ready for Upper 
Peninsula Convention 


The program of its. annual meeting 
has been announced by the Upper Pen- 
insula Association of Insurance Agents, 
which will meet Sept. 15 at Escanaba. 
The election and selection of the 1946 
convention city will open the meeting. 
“New Fire Forms and Policies” will be 
discussed by T. L. Mulcahy, state agent 
of National Fire, Milwaukee. 

Mayor Sam Wickman will give the 
address of welcome, and then new offi- 
cers will be introduced. Automobile in- 
surance and the bank-agent plan will be 
discussed from the floor. Bonds will be 
discussed by Harold W. Pripps, Fidelity 
& Deposit, Milwaukee. 

In the afternoon E. L. Pearce of the 
Union National Bank, Marquette, will 
discuss the “Banker’s Viewpoint of Au- 


with 


tomobile Financing” and W. O. Hilde- 
brand, secretary-manager of the Michi- 
gan association, will give the agents’ 
viewpoint. Arrangements have been 
made for golf, boat rides, and sightsee- 
ing. 





Mich. Executives to Confer 

LANSING, MICH.—Carl F. Trager, 
Lansing, president Michigan Association 
of Insurance Agents, has called a meet- 
ing of the executive committee here 
Sept. 14. Walter Cary, Detroit, treas- 
urer, will present his report and there 
will be general consideration of the as- 
sociation’s business status as of the end 
of the fiscal year Aug. 31. 

It is expected that several association 
projects will be discussed, among them 
the organization’s plan to assist return- 
ing veterans who wish to enter the busi- 
ness or who are reentering it, with edu- 
cational benefits provided under federal 
laws applied to apprenticeship courses in 
agencies. 





Wisconsin Endorsement Issued 


MILWAUKEE—George E. Nichols, 
manager of the Fire Insurance Rating 
Bureau, has notified companies and 
agents that although a new Wisconsin 
fire policy was adopted by the legisla- 
ture effective Oct. 1, present fire policy 
forms may be used for six months af- 
ter the new policy becomes effective, 
providing the following endorsement is 
attached: 

“This policy is written subject to the 
provisions, stipulations, agreements and 
conditions of the standard fire insurance 
policy of the state of Wisconsin (Chapt. 
No. 474, Laws of 1945), and to the 
terms and conditions of the forms and 
endorsements added hereto and shall be 
construed in accordance therewith.” 


Rename Jester in Des Moines 


DES MOINES—Philip E. Jester was 
reelected president of the Des Moines 
Association of Insurance Agents at the 
annual meeting at the summer home of 
B. C. Hopkins. Mr. Jester is a member 
of the executive committee of the state 
association. 

Tom Moore is first vice-president; 
James White, second vice-president; Sol 
Gottlieb, third vice-president, and G. A. 
Rystad reelected acting secretary in the 
absence of Ivan Anton, who is in the 
navy. 


Kansas Convention Nov. 7-8 


The annual ‘meeting of the Kansas 
Association of Insurance Agents has 
been announced for Topeka Nov. 7-8 as 
a “reconversion conference,” with the 
Jayhawk Hotel as headquarters. Presi- 
dent George Stoskopf, Baxter Springs, 
and Secretary Evan H. Browne, Jr., 
Kansas City, are working on a tentative 
program for consideration at an execu- 
tive committee’ meeting to be held early 
in September. Past President Urban C. 
Brown, Emporia, is chairman of that 
committee. 





L. B. Wagner Sells Agency 


Louis B. Wagner has disposed of his 
interest in the F. H. Wagner agency 
in Minneapolis to Theodore H. Ritten- 
house, his partner of 20 years. Mr. 
Wagner leaves Sept. 1 for Louisiana to 
make his home. 





Paul Howe Agency Sold 

The Paul C. Howe agency, Sioux 
City, Ia., has been sold to the Peters- 
Guiney agency. Mrs. Howe will have 
a life interest in the business. 

Mr. Howe, who died early this month, 
established the agency in 1912, after 


having been managing editor of one of 
the Sioux City papers. He had been 
active in association activities in both 
the insurance and real estate fields, and 
at the time of his death was secretary 
of the Sioux City Real Estate Board. 
He had served as president of the Sioux 
City Underwriters Association. 





Lewis Is Hutchinson President 


Arthur H. Lewis of the Wade Patton 
& Co. agency, former secretary of the 
Hutchinson (Kan.) Association of In- 
surance Agents, has been named presi- 
dent by the executive committee. W.G 
Woleslagel is vice-president and Dan A. 
Welchons of the Seymour-Welchons 
agency succeeds Mr. Lewis as secretary. 

At the next meeting Sept. 11, plans 
for Fire Prevention Week and a bank- 
agent auto plan meeting will be com- 
pleted. 





Esterley with Aero at K. C. 


Joseph B. Esterley, agency supervisor 
of Equity Maataal, Kansas City, Mo., 
has joined Aero Insurance Underwriters 
there to do underwriting and agency 
work. Mr. Esterley has been with the 
Bruce Dodson companies 17 years, serv- 
ing first as a policy writer, then in the 
statistical department, and for the last 
10 years as agency supervisor of Equity 
Mutual. 

In 1942, he voluntarily entered the 
army air transport command, and 
served for 14 months, obtaining his 
pilot’s license. 





Resume Salina Meetings 


The Salina (Kan.) Insurance Board 
is resuming its regular monthly meetings 
Sept. 5 with President-elect J. Earl 
Wyatt taking over, succeeding Harry 
Felton. H. L. Glover.of Richmond & 
Glover is serving as acting secretary 
until his partner, V. M. Richmond, sec- 
retary-elect, secures his release from the 
army. 


Allenbaugh First to Pay 


S. F. Allenbaugh, who took over the 
Grant agency in Wamego in May, is 
credited by Secretary Evan H. Browne, 
Jr., as being the first member of the 
Kansas Association of Insurance Agents 
to pay his year’s dues, nosing out H. M. 
Pierce of Junction City, who was No. 1 
last year and has always been among 
the first ten. He was No. 2 this year. 








“Fog Nozzles” Demonstrated 


SIOUX CITY, IA.—Fire Underwrit- 
ers Association members were given a 
special demonstration of the use of the 
new “fog nozzles” which have been 
added to the equipment of the fire de- 
partment. These are similar to those 
developed by the armed forces to facili- 
tate handling oil and other extremely 
hot fires. Special training has been 
given department members in the use 
of this equipment. 


Push Detroit Membership Drive 


DETROIT —The summer member- 
ship drive of the Detroit Association of 
Insurance Agents is getting good re- 
sults. The 100th application for mem- 
bership has just been received. Leslie 
Hamann, Hamann agency, heads the 
membership committee, assisted by El- 
mer Salzman, secretary-manager. 


Central Minn. Meeting Sept. 11 


Field men have been invited to the 
“open house” meeting of the Central 
Minnesota Agents Regional Association 








at St. Cloud Sent. 11. Elsie Gosswiller 
of the Guaranty agency, St. Cloud, is 
president of the association, the only 


woman in Minnesota to hold such a 


position. 


NEWS BRIEFS 


C. B. Erskine, Cimarron, Kan., for- 
mer member of the executive committee 
of the Kansas Association of Insurance 
Agents, has been elected justice of the 
peace there, matching the accomplish- 
ment of George Stoskopf, president of 
the Kansas association, who is a J. P. 
in his town of Baxter Springs. 

Farmers Alliance, McPherson, Kan., 
has issued a memorial booklet in honor 
of Lt. James H. Ferguson, 21-year-old 
son of Secretary Homer J. Ferguson, a 
member of the famous Jolly Roger 
squadron of the fifth air force, who was 
killed in action in the Philippines. 

N. N. Kline of the Thompson-Kline 
agency, Hutchinson, Kan., is back in his 
office part time after a rest in Boulder, 
Colo., following a heart attack last 
spring. 

Wilfred L. Heindel, local agent at 
South Wayne, Wis., was married to Mrs. 
Ora Bell Burchfiel in Minneapolis. 

The Insurance Women of Wichita are 
opening the year with a picnic at Camp 
Bida-wee on Sept. 4, with President Mar- 
garet Garrett of the William Cohen 
agency leading a discussion on plans 
for the year. A proposal to start a be- 
ginners insurance study class will be 
discussed. 

Edward Otten, who was with the 
Meeussen agency, Sheboygan, Wis., has 
taken oyer the business from the estate 


of the late Cpl. Howard Meeussen, and 
will operate as the Otten Insurance 


SOUTH 


Hold Texas Hearing 
Sept. 19 on Fire 


Rate Revisions 


AUSTIN, TEX.—The Texas board 
of insurance commissioners has called 
a public hearing here Sept. 19 to con- 
sider revision in fire, windstorm and ex- 
tended coverage rates and rules, all ap- 
proved forms and clauses, permits and 
warranties, and all matters pertaining 
to the writing of those lines. 

Other specific matters to be discussed 
at the hearing include requests for re- 
vision of the rates and rules for business 
interruption insurance; to waive the re- 
quirement that casks and pails be in- 
stalled in cotton risks equipped with 
automatic sprinklers; that fire losses on 
non-taxable property be not included in 








figuring the fire record penalty of a 
city or town; for elimination of con- 
struction charge in rating a machine 


shop of all metal construction except 
wood in the roof; for revision of occu- 
pancy charges for apiary stocks and sup- 
plies, and also for paper box factories: 
that salt mines risks be made eligible 
for coinsurance when of frame unpro- 
tected class; that the wholesale area in 
brick mercantile schedule be made ap- 
plicable to warehouses at manufactur- 
ing plants; to limit experience penalty 
for woodworking plants to such risks 
as are rated with $2 woodworking basis: 
for revision of extended coverage rates 
for refineries, recycling and repressuring 
plants. 


Hold Rally on Bank-Agent 
Auto Plan in Virginia 


The Virginia plan for cooperation be- 
tween agents and bankers in connection 
with financing of automobiles and the 
writing of insurance on financed cars 
was outlined to a group of bankers who 
attended a meeting at Strasburg, Va., 
last week, sponsored by agents in five 
counties in the Valley section of Vir- 





9? 


ginia. Details of the plan were ex- 
plained by Walter G. Stephenson of 
Roanoke, chairman of the financed com- 
modities committee of the Virginia As- 
sociation of Insurance Agents. The plan 
was well received by the bankers, ac- 
cording to J. Earle Dunford, manager 
of that organization, who attended. 
C. C. Louderback, agent of Stanley, Va., 
and president of the Farmers & Mer- 
chants National Bank there, presided. 
He is one of the wheelhorses of the 
Virginia legislature. About 50 agents 
were in attendance. Heading the dele- 
gation of bankers was P. W. Anderson, 
president of the Marshall Bank & Trust 
Co., Marshall, Va. Among the agents 
present was J. V. Arthur of Winchester, 
a director of the Virginia Association of 
Insurance Agents. 


McLarry in San Antonio 
SAN ANTONIO — Speaking before 


the San Antonio Insurance Exchange, 
Richard H. McLarry, Dallas, president 
of the Texas Association of Insurance 
Agents, stressed the importance of or- 
ganized effort through the associations 
and expressed gratification because of 
the present satisfactory relations which 
now exist between the agents and the 
companies. He paid tribute to the other 
officers of the state association and the 
local exchanges. He insisted that the 
programs of the National and state 
sociations must be forward looking. 


as- 


Correction on La. Farm Cover 

An article in the Aug. 9 issue gave the 
erroneous impression that the Louisiana 
insurance commission has prohibited the 
writing of farm properties blanket. This 
is true generally, but the revision in the 
rule. was to liberalize blanket cover to 
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permit writing it in connection with farm 
products. 


Continue Oklahoma Regionals 


The Oklahoma Association of Insur- 
ance Agents will hold its first fall re- 
gional meeting at Woodward Sept. 14. 
President Harry F. Parrish of Tulsa 
says that interest shown in the series 
last year has impelled the association 
executives to continue this program of 
education even more intensively. 


Williams Independent Adjuster 


Raymond H. Williams, in claim work 
for 20 years, who has just returned from 
service with the rank of captain, has 
opened an office as an independent ad- 
juster in San Antonio. 

He was San Antonio claims manager 
for the Firemen’s group when he started 
service in 1942. 


NEWS BRIEFS 

Ed Reavis, special agent in Birming- 
ham for Norfolk & Dedham Mutual and 
formerly with the Alabama Inspection 
& Rating Bureau, has resigned to join 
the local agency of Lawrence Murray in 

Columbus, Miss. 

A. L. Roark, formerly with W. M. 
Eberle & Co. has opened an office in 
Oklahoma City as an independent ad- 
juster. 

The 
Women heard 


Nashville Association of Insurance 
a talk by Dr. W. H. Stead, 
professor of business administration and 
director Institute of Research & Train- 
ing in the Social Sciences of Vanderbilt 
University, on “Problems of Readjust- 
ments at the War’s End.” Employes of 
members were special guests. 

the 


The agency formerly operated by 
late William J. Houck, of Mangum, 
Okla., has been sold to Wade H. Shu- 
mate. 


EASTERN STATES ACTIVITIES 





Pa. Agents’ Meet 
Sept. 21-22 Is to 
Be Abbreviated 


The annual meeting of the Pennsyl- 
vania Association of Insurance Agents 
will be held at the Penn Harris Hotel, 
Harrisburg, on Friday evening, Sept. 21 
and Saturday, Sept. 22. It will be the 
same type of meeting as was held each 
year during the war, namely, a meeting 
of the directors and local board dele- 
gates which, at an appropriate time, will 
convene as a meeting of the members 
in convention to take care of the elec- 
tion of officers and directors and other 
annual association business required by 
the by-laws. 

Relaxation of federal regulations re- 
lating to conventions will not help much 
if any because the hotels are just as 
crowded as cver and the question of 
getting meals still is a major problem. 
Railroad travel is also as bad as ever. 

This will be a strictly business meet- 
ing of those whose presence is essential 
and there will be no entertainment or 
social features whatever except an in- 
formal dinner immediately preceding the 
first meeting of the directors Sept. 21 


To Expand New England 
Advisory Board Meeting 
BOSTON—Recent partial relaxation 


of the ban on conventions by ODT 
makes it possible for the New England 
Advisory Board -to extend an invitation 
to non-members to attend the board’s 
fall meeting at Poland Spring, Me., 
Sept. 17-18, Chairman Henry E. Davis 
states. The meeting, a partial resump- 
tion of the fall meetings held annually 
before the war, was originally set up for 
attendance by members only since the 
ODT limit of 50 persons would not per- 
mit attendance by outsiders. 

The Poland Spring House, where the 





meeting will be held, is now under in- 
structions to accept reservations from 
the first 100 people applying. Chairman 
Davis urged that applications be made 
as early as possible, both to insure ac- 
ceptance by the hotel and to aid the 
hotel in planning its service. 


Discussions Feature Program 


Three discussions are scheduled for 
the first day, on “The Returning Vet- 
eran,” with President E. Shepley Paul 
of the Maine association presiding and 
led by Commissioner Carroll of Rhode 
Island; “Local Board Revision Prob- 
lems,’ with President Van J. McPher- 
son of the New Hampshire association 
presiding, and led by John W. Downs, 
Boston insurance counsel ; “Bank and 
Agent Auto Plan,’ with President W. 
Harry Wiley of the Connecticut associa- 
tion presiding and led by Joseph Jacob- 
son, manager instalment loan depart- 
ment, Industrial Trust Co., Providence. 

Discussion topics the second day are: 
“Downward Revision of Commissions— 
a Regrettable Incident,’ with President 
Harold D. Barnes of the Massachusetts 
association presiding and led by Presi- 


dent Carleton I. Fisher of the Rhode 
Island Association; “National Associa- 
tion Problems,” with President Arthur 


W. Hawkinson of the Vermont associa- 
tion presiding and led by Hunter Brown 
of Pensacola, vice-president of the Na- 
tional association, and Carroll K. Steele 
of Gloucester, Mass. 

30th afterrioons 
golf. 


will be devoted to 





Insurance Course at Newark U. 

A general insurance course will be 
started at the University of Newark, 
Sept. 18 and will be held twice a week 
for 20 weeks. The instructor will be A. 
J. Wohlreich of Stavitsky & Wohlreich, 
Newark, who was one of the first six to 
receive the C. P. C. U. designation. 





Conklin Pennsylvania Manager 


2 i Conklin, who has been a field 
man and engineer in Pennsylvania for 
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the Meserole group, has been appointed 
manager of the Pennsylvania depart- 
ment. He takes the place of the late 
C. V. Crane. 





Questions Legality Ff 
of Washington State 
Securities Cover 


SEATTLE—Legality of the purchase 
of a $10 million policy covering securi- 
Fluent, 


ties in possession of Russell 
Washington state treasurer, has been 
questioned by Attorney-general Troy, 


who stated that the procedure was in 
violation of a law enacted by the 1943 
legislature. Mr. Fluent purchased the 
coverage through the Verne Cole agency, 
Seattle, for a premium of $7,905. The 
business was placed with Hartford Ac- 
cident. Previously securities in the 
vault of the state treasurer had been in- 
sured for only $500,000. 

The 1943 law provides that the amount 
of insurance coverage shall be fixed by 
law, or in the absence of such limita- 
tions by law by the state administrative 
board. Mr. Troy said the policy was not 
procured in keeping with the require- 
ment that all insurance purchases be 
made through the director of the de- 
partment of finance and budget. The 
only exception is that elected public of- 
ficials may purchase their own bonds. 
It is on the latter score that Mr. Fluent 
insists that his action is legal. He 
pointed out that the sole responsibility 
for the securities on deposit in state 
vaults is that of the state treasurer and 
that he is liable under his bond in the 
amount of $250,000. Apparently he feels 
the coverage on these securities is so 
closely related with his liability under 
the bond that he is justified in passing 
judgment on the amount of the cover- 
age. 
eThe Verne Cole agency, which placed 
the disputed policy, recently lost the 
King county line, which it had controlled 
for a number of years, to the King 
County Insurance Association. 


New Trustees Named by 
Portland Agents Group 


PORTLAND, ORE. — New trustees 
elected at the annual meeting of the 
Portland Association of Insurance 
Agents, with about 60 in attendance, 
were: Harry A. Swart, National Mort- 
gage Bond Co., retiring president, and 
R. W. Schmeer, both reelected; L. B. 
MacNab of the MacNab agency, and 
Don Grew of the Charles W. Sexton 
Co. New officers will be elected by the 
trustees. ; 

President Swart credited the various 
committee chairmen with unusual ac- 
complishments the past year. The asso- 
ciation secured control of additional 
insurance on school district No. 1, 
Multnomah county properties, almost 
doubling the amount formerly handled 
by the group for the benefit of its 
members. Excess earnings accumulated 
from commissions received were re- 
turned to the members in the form of a 
$25 victory bond to each member in 
good standing. 


Educational Activities 


Fred Jewett of Jewett & Dorman, 
educational committee chairman, re- 
ported 78 enrollments at the beginning 
of the school but because of lack of 
instructors and other wartime impedi- 
ments, full programs were not main- 
tained through the year. Most of the 
students enrolled only for special courses 
and certificates were awarded to the two 
who completed the entire course: Miss 
Helen Asher, American-Associated com- 
panies, and Mrs. Hazel Strom, Fire- 
man’s Fund. 

Ferry Smith of Dooly & Co., chairman 


Write Story of Three 
Pioneer S. F. Brokers 


Joy Lichtenstein, manager of 
Hartford companies on the Pa- 
cific Coast, and A. W. Paynter 
have written a handsomely bound 
booklet, “Kelly, Burke & Shea,” 
which tells the stories of three 
outstanding brokers of San Fran- 
cisco. They were the late John 
ee Mark M. Meherin and 
Harry M. Kelly, all three born in 
Ireland but who went to San 
Francisco early in their careers 
and became leaders in their field. 
All three were charter members 
of the Brokers Exchange when it 
was formed in 1906. Sons of the 
three men are carrying on the 
businesses they founded. 








of the public relations committee re- 
ported the insurance division was the 
first group to achieve 100% of its quota 
on the first reporting day of the war 
chest drive last year, giving $18,025, 
His committee also obtained contribu- 
tions totalling $10,000 in the Red Cross 
war fund drive, representing more than 
100% of quota. Chairman C. A. Tomas- 
sene of the membership committee re- 
ported an increase of 15 members, mak- 


ing the total 167, composed of 134 
active, 18 sustaining and 15 associate 
members. 


Wave of Industrial Fire 
Losses in Pacific Northwest 


PORTLAND, ORE—A terrific ex- 
plosion and fire which rocked the war 
plant of the Iron Fireman Manufactur- 
ing Company in Southeast Portland 
caused a loss tentatively estimated at 
$80,000, consisting of $50,000 for three 
furnaces, one of which exploded, caus- 
ing the fire, and another $30,000 on 
technical equipment, with additional 
damage of lesser amount to the plant 
itself. The blast was felt for miles 
around, breaking windows and causing 
damage to adjacent property. Damage 
was fully covered by insurance with 
the Addison C. Knapp Co. and Dooly 
& Co. They estimate the loss to insur- 
ance will not exceed 10% of the total 
coverage carried. 


Big Loss Last Year 


The company, nationally known man- 
ufacturer of coal stokers and oil burning 
equipment in peacetime, but producers 
of war products since Pearl Harbor, 
sustained a loss of $2,500,000 in an 
explosion in a secondary plant in Port- 
land last year. The plant was working 
on a Liberty ship engine contract when 
that fire started. 

A wave of fires has swept industrial 
concerns in the northwest the past two 
weeks. The Cheney-Oregon Lumber 
Co., Central Point, Ore., lost a sawmill 
last week. The sawmill of R. C. New- 
bury, Inc., Eugene, burned, including 
all machinery and dry kilns, with an 
estimated loss of $70,000. Oregon Pulp 
& Paper Co. plant at Salem suffered 
a loss estimated at $300,000 in the wood 
pulp room and digester. Arden Farms 
dairy plant at The Dalles, Ore., burned 
with an estimated loss of $50,000. The 
Prosser flour mill at Prosser, Wash, 
burned with a $50,000 loss, said to be 
fully insured. McGoldrick Lumber Co. 
plant in Spokane suffered a fire loss esti- 
mated at $100,000, and Sumner Wash- 
ington Packers, Inc., had a $100,000 
warehouse loss. 


East Bay Exchange Dormant 


OAKLAND, CAL.—The East Bay | 
Insurance Exchange at a meeting here | 
adopted the recommendations of the ex- | 
ecutive committee to let the organiza- | 


tion lie dormant. All the furnishings and 
other physical assets will be left in care 
of the Oakland Association of Insurance 
Agents. Approval was given to the plat 
to set up an inter-association council to 
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maintain contacts and coordination with 
other local associations in the territory 
the exchange included. This council will 
be made up of two representatives from 
each local association. 

The Oakland Association of Insur- 
ance Agents plans to hold its annual 
meeting about Sept. 18, the definite date 
not yet being set. 





Conduct Economic Survey in West 


Transamerica Corporation, owner of 
Occidental Life of California and Paci- 
fic National Fire, has appointed West- 
Marquis, Inc., Pacific Coast public re- 
lations agency, to conduct a survey of 
economic resources of the far west. Ac- 
cording to J. F. Cavagnaro, senior vice- 
president, the decision to make this 
survey resulted from a realization that 
the reatest migration of commerce and 
porulation in the recent history of the 
United States is taking place in the 
far west. It is felt the facts will stimu- 
late optimism and courage for all in- 
terests dependent upon the economic 
future in that section. 





Grant Agency Reincorporated 


SALT LAKE CITY—The Heber J. 
Grant & Co. agency has been re- 
pepe | with George Albert Smith, 
head of the L. D. S. church, as president. 
The original charter for 50 years expired 
before the death of the late president, 
Heber J. Grant, and was not renewed 
because of President Grant’s health. The 
new charter is for 99 years. The agency 
has $200,000 capital, with $150,000 sub- 
scribed. 





Rowley to General Agencies 


General Agencies of New York, which 
represents Rhode Island and William 
Penn Fire, has appointed Harold E. 
Rowley of Seattle ee om for Ore- 
gon and Washington. Mr. Rowley is a 
veteran fire field man at long experi- 
ence, first with McCollister & Campbell 
and then with Seeley & Co., both north- 
west general agencies. 


No Decision on License Period 


LOS ANGELES—Deputy Commis- 
sioner Frank Fullenwider says the de- 
partment has not yet decided on the li- 
censing period for agents and brokers 
under a new law effective Sept. 1, but 
that it is inclined to try the three-year 
renewal period, rather than the four- 
year limit period provided in the act. 





Freak Storms at Salt Lake 
SALT LAKE CITY—Two freak 


storms, 15 hours apart, struck here Aug. 
19, causing damage estimated to be in 
excess of $500,000, about $100,000 in- 
sured. At the airport the wind attained a 
velocity of 80 miles an hour. The in- 
surance loss is mostly on dwellings. 





U. S. Crop Cover in Cal. 


LOS ANGELES—David Davidson, 
Berkeley, state committee chairman of 
the Agricultural Adjustment Agency, at 
a meeting here announced immediate 
availability of crop insurance for Cali- 
fornia’s wheat and flax crop as a part 
of the federal conservation and price 
support program. 





Riordan Joins Canadian Fire 


J. A. Riordan has been appointed 
manager of the fire underwriting depart- 
ment of Canadian Fire in San Francisco. 
He was formerly with California Com- 
pensation and before to that with Ed- 
ward Brown & Sons and was three 
years a special agent of Netherlands in 
northern California. 


NEWS BRIEFS 


Lt. Comm. William Culliton has re- 
ceived his honorable discharge from the 
Navy and has returned to his former post 
as president of the W. W. Conner Co., 
Seattle brokerage firm. 

Walter E. Lindsay, president of the 
Central Insurance Agency of Denver, 
as been elected cashier of a new 


Colorado bank, the Jefferson County 
Bank of Lakewood, Colo. 

Lois Fondersmith was honor guest at 
a luncheon tendered her by her former 
associates in the Los Angeles office of 
Associated Indemnity on her 20th anni- 
versary in the insurance business. She 
was presented a traveling bag. She is 
director of the Insurance Women of Los 
Angeles, and recently became associated 
with Cosgrove & Co. 

The Squire-Garringer Realty Co., fire 
local agency at Colville, Wash., has been 
formed by D. C. Garringer and Archer 
R. Squire. 

Arnold Wang of the Wang Investment 

o., Bremerton, Wash., has appointed 
E. E. Silfvast, formerly of Salt Lake 
pe oN manager of its insurance depart- 
ment. 





Job Placement Plan 
for Able Veterans 
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degree of schooling or left school or 
college to go directly into the army. 
Records of many hundreds of discharged 
veterans have been reviewed to deter- 
mine the appropriate screen to use in 
selecting candidates for the B.V.C. 
opportunities. 


Organization Meeting 





At a preliminary meeting of the insur- 
ance division, A. V. Gruhn, general man- 
ager American Mutual Alliance, Chi- 
cago, and H. B. Edson, personnel officer 
of Lumbermen’s Mutual Casualty, rep- 
resented the mutuals; Thomas E. Bar- 
ton, resident vice-president U. S. Cas- 
ualty, as president appeared for the 
Casualty & Surety Managers Associa- 
tion. In addition to Manager Hamilton, 
from the Chicago Board were present 
John A. Naghten, John Naghten & Co., 
Chicago Board president; S. M. Buck, 
vice- -president Great American group, 
representing fire companies, and Messrs. 
Petersen and Farrell. 

It is planned to have a central office 
for the committee which will maintain 
contact with Fort Sheridan officers, re- 
ceive referrals, and coordinate interview 
and placement activities of industry and 
professional committees being formed in 
the major divisions of Chicago business. 


Process of Selection 


Each selected veteran will be 
personal information form and 
invited to mail it to the B.V.C. 
office, executives experienced in person- 
nel, merchandising and sales work will 
study the forms to determine proper job 
placement. If desirable, an invitation 
will be extended to meet with a commit- 
tee for an interview. 

It is believed to be desirable for each 
industry group to have an office in 
charge of a secretary, open during all 
business hours and probably insurance 
will set up such an office after the Sept. 7 
meeting. That office will accumulate job 
requisitions, interview selected veterans 
and refer those finally selected to spe- 
cific jobs. 
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president Oregon Adjusters Association, 
and James Laird of Lamping & Co., 
president of the Surplus Line Associa- 
tion, made brief comments. William W. 
Gilmore, Pacific Coast manager of Lon- 
don & Lancashire and president of Pa- 
cific Board, was a guest. 

At luncheon members were guests of 
Oregon Automobile and Oregon Mutual 
Fire. President Arthur Epstein of Ore- 
gon Auto and President E. C. Apperson 
of Oregon Mutual, were present as 
hosts and were introduced by luncheon 
chairman, Sprague H. Carter, the mayor 
of Pendleton and new chairman of the 
executive committee of the association. 
Chairman Carter presented an award to 
a representative of radio station KGW 
in recognition of outstanding work done 


by that station in publicizing Fire Pre- 
vention Week and other fire preven- 
tion activities. Father John Delaunay 
then delivered a brief humorous talk 
which delighted the large audience. 

E. M. Stadel, executive secretary of 
the association, reported on the affairs of 
the group and presented proposed 
amendments to the constitution. By 
unanimous vote the group approved the 
proposal to expand the executive com- 
mittee (exclusive of the three officers) 
from nine to 11 members to give better 
representation over the state and in 
recognition of the increased member- 
ship of the past few years. The other 
change proposed alters the require- 
ments for naming members of nominat- 
ing committees to include past presi- 
dents, of which there are 12 living, in 
place of the former stipulation of vice- 
presidents. 

The report of the nominating commit- 
tee was presented by the state national 
director, Fred C. Reed, substituting 
for Chairman Harry Hollister, who was 
unable to attend the session. The new 


officers were inducted in a brief cere- 
mony by George W. Haerle. President 
Jewett presided for the balance of the 
meeting. Mr. Reed reported on activities 


of his office, giving the purpose and 
function of the National association 
committees. 

Paul O. Landry, Klamath Falls, was 


chairman of the resolutions committee. 
His report was followed by a session 
of questions and discussions concerning 
a reported abuse of the operation of 
the assigned risk plan on automobile 
insurance. It was reported that an 
agent had assessed one applicant a 
small service charge presumably be- 
cause of the limited commission and 
extra work involved. Deputy Commis- 
sioner William F. Leary, who was pres- 


ent, stated that in his opinion such a 
service charge is in violation of the 
insurance law. 

At the close of the session, retiring 


President Robinson received a_ beauti- 
ful leather-bound complete desk set as 
a gift from the group. 

The convention closed with a hos- 
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The new 1945 


UNDERWRITERS’ 
HAND-BOOKS 


of 


INDIANA 
WEST VIRGINIA 
MD.-DEL.-D. C. 


have just been issued 
presenting: 


|. Complete informa- 
tion regarding companies 
licensed in the state, in- 
cluding a special home 
state company section. 


2. A directory of in- 
surance organizations, 
both state and national. 


3. A summary of state 
insurance laws. 


4, Premiums and losses 
of fire and casualty com- 
panies for the last two 
years. 


5. Insurance paid for 
and in force of life com- 
panies for the last three 
years. 


6. A special listing of 
fire, casualty and life field 
men, general agents and 
managers. 


7. All licensed local 
agents and solicitors listed 
by cities and towns with 
fire protection classifica- 
tions and populations. 


8. A directory of ad- 


justers. 


The National Underwriter pub- 
lishes Underwriters’ Hand-Books for 
Chicago and the following states: 
Ga.-Fla.-Ala.; Ark.; Cal. (including 
Ariz. and Nev.); Rocky Mountain 
(including Colo., Idaho, Mont., New 
Mexico, Utah and Wyo.}; Ill.; Ind.; 
lowa; Kan.; Md.-Del.-D.C.; Mich.; 
Minn.; Mo.; Neb.; N.D.-S.D.; Ohio; 
Okla.; W.Va.; and Wis. 


For further information write: 


THE NATIONAL 
UNDERWRITER CO. 


420 E. Fourth St., Cincinnati 2, O. 











pitality hour, sponsored by Oregon gen- 
eral agencies of Bates, Lively & Pear- 
son, Phil Grossmayer Company, Lamp- 
ing & Co., Oregon General Agency, 
Walter J. Pearson and Seeley & Co. A 
buffet dinner was served as the closing 
event. The general convention commit- 
tee was composed of Addison P. Knapp, 
Harry Hollister of Jewett, Barton, 
Leavy & Kearn, and Ferry Smith of 
Dooly & Co. Registration and dinner 
chairman was C. C. Coffee. 


Few Immediate 
Insurance Changes 
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ments needed, depending upon whether 
an assured is operating more or fewer 
trucks than during the war. In work- 
men’s compensation the payroll will take 
care of itself and there is little that will 
be required in the way of insurance serv- 
ice at this time. 

There may be some war-born indus- 
tries that had no peacetime record of 
operations that are faced today with 
finding an entirely new field and here 
there may be some complete shutdowns 
that will have insurance repercussions. 
These firms will have to do a complete 
somersault. However, most firms have 
fairly definite plans and have staked out 
a future place for themselves. As time 
goes on, they will experience changes 
in values and will have either increased 
or decreased insurance needs but it ap- 
pears that the insurance business will 
not be called upon to make a multitude 
of overnight changes as a consequence 
of V-J day. 

There have been so far a few scattered 
orders for reductions in amount of in- 
surance, particularly on the part of air- 
plane manufacturers that have shut 
down completely. They have made some 
reduction in the amount of insurance 
on buildings, apparently on the theory 
that this type of plant lost value auto- 
matically with the end of the war, but 
the heaviest cuts came in coverage on 
equipment. 

One tendency that has developed is 
for manufacturers to concentrate the 
storage of raw material and material in 
process or finished. This is being done 
for one thing to clear the premises of 
war material so that peace time opera- 
tions may proceed. It is also done to 
bring together at one place stocks that 
may have been scattered at various lo- 
cations. This may reduce _ storage 
charges and make the watchman service 
more economical. This concentration 
values is accompanied by demand for 
higher limits of cover and that is already 
creating underwriting problems. Today’s 
values for some of these stock piles is 
extremely questionable. They may con- 
sist of parts for war machines that have 
no conceivable use, except as scrap, be- 
sides the purpose for which they were 
manufactured. 

A number of agencies report that they 
have received calls from customers in- 
quiring whether the charge for the prior- 
ities assumption clause in use and occu- 
pancy cover has been removed. Some of 
the customers in making the call, assume 
that the charge has been removed and 
open up by asking when they may ex- 
pect a return premium. 

When it is explained that the charge 
has not been removed and that it is still 
necessary to delete coverage due to ex- 
tra delays occasioned by priorities 
trouble, the customers have decided to 
think it over and so far it is believed 
there have been but few that have actu- 
ally ordered their insurance amended. 

Many observers believe that the prob- 
lems of making adjustments to peace- 
time conditions will be far less compli- 
cated for insurance than were the prob- 
lems encountered in gearing for war 
time economy. The various government 
agencies will disappear as entities to be 
considered in insurance programs and 
the agent and broker will be more and 
more dealing directly with his cus- 
tomers. 

In the casualty field, particularly, there 





is some speculation as to whether a 
change in attitude and procedure may 
be encountered on the part of rating 
bureaus. During the war period the bu- 
reaus approved average rates and made 
other exceptional decisions in short or- 
der in view of the emergency that in 
ordinary times might have required weeks 
of deliberation. Whether the practice 
of speedy handling will carry over into 
peace time or whether there will be a 
return to more deliberate processes re- 
mains to be seen. 

Agents are likely to be confronted 
with some unusual problems in con- 
nection with the insuring of supplies 
of war materials in the hands of manu- 
facturers, pending the time that the 
terminal negotiations on the contracts 
for their manufacture are completed. 
Much of this will consist of supplies 
of parts that will have no apparent 
value other than as scrap. In connec- 
tion with much of this materia] the 
government is under obligation to pay 
the manufacturer whether the parts are 
destroyed by fire or other casualty. 
However, some of the manufacturers 
may have misgivings, knowing the un- 
certainties of claims against the govern- 
ment and some contractors have ex- 
pressed a desire to insure these stock 
piles of parts just to be on the safe 
side, until such time as the terminal 
negotiations are completed and there is 
not the slightest doubt that they will 
get their money from the government, 
Also there is some desire to insure 
these parts for the full selling price. 
In the terminal negotiations there is the 
fear that the government may try to 
avoid paying any profit factor and 
simply compensate the contractor on a 
straight cost basis. 


IN U. S. WAR SERVICE 


L. H. Schwobeda. formerly 


tendent of the fidelity and 





superin- 
surety de- 


partment of F‘reman’s Fund Indemnity. 


at Los Angeles and for more than two 
vears in the navv., has been promoted 
to lieutenant commander. He has been 
securitv officer at the navy air station 
at Livermore, Cal. He expects to be 
released from service soon and will re- 
turn to the company. 


Jav J. Reynolds, surety bond manager 


at Chicago for New Amsterdam Casu- 
alty, has *hree sons. each of whom is 
a commissioned officer in a_ different 


branch of the service. one being in the 
navv, one in the marine corns and one 
in the armv. Lt. J. J. Rewnolds, Tr. is 
a lieutenant in the navv. He is execu- 
tive officer of a sauadron of P. T. boats 
in the Philinnines. This is his second 
time out in the Pacific—for 17 months 
early in the war he was jin the Solomon 
Tslands. Lt. Richard T. Revnolds is in 
the marines. For 83 davs he was in 
action at Okinawa. He is now at a 
rect camn in the Marianas 

First Lt. Paul G. Revnolds was with 
the 15th air force in Ttalv. He is now 
in this countrv. He had inst ahout com- 
nleted enouoh missions for a leave when 
the war in Eurone ended. 


Lt. Tames W. Casev of the Mitchner 
seencv. former secretarv of the Hutch- 
inson (Kan.) Association of Tnsurance 
Acents is reported on Levte Island with 
a casual comnany, awaiting assionment 
followine- nearly two vears at Fort 
Bliss, Tex... with on anti-aircraft wnit. 

Maj. Glendon R. Long, chief clerk of 
the statistical department of Travelers 
prior to overseas service in the Pacific 
with an anti-aircraft unit, has become 
director of processing at the Fort Ogle- 
thorpe redistribution station. 

Robert A. Laird, former production 
director of St. Paul Fire & Marine, now 
in the service, is a patient in the army 
regional hospital at Camp Swift, Tex. 
He was injured in an accident some 
time ago. 

Lt. E. B. Leslie, U. S. N., eldest son 
of General Manager William Leslie of 
the National Bureau of Casualty & 
Surety Underwriters, is gunnery officer 
on the U. S. S. Missouri. He was as- 


signed to the ship before it was commis- 
sioned and has been stationed on it since 
that time. 


Less Production Pressure 
Expected to Cut Losses 


So far insurance people have not 
shown an unusual interest in reinspec- 
tions because of reconversion. Actually, 
requests for inspections have been 
lighter than usual although underwriters 
are expected to ask for reinspections 
rapidly now that the war has ended. 

The war made necessary inspection of 
a great many plants, and often séveral 
reinspections. The inspection companies 
now will have to go back over the same 
ground as these plants shift to peace 
time operations. It will be a long and 
tedious job, and it cannot be done with 
the rapidity which underwriters would 
like. 

However, there are several favorable 
factors which may more than offset the 


unfavorable ones attendant upon the 
changeover period. Among these are 
reduced operating schedules. Where a 


plant formerly ran three shifts around 
the clock, it may now cut down to two 


or even one. There will not be the 
pressure for production at any cost. 
More manpower will be available for 


housekeeping, lack of which has been 
one of the frequent causes of heavy 
fires. There may be some moral hazard 
fires, but these are not regarded as seri- 
ous as fires in big plants running at top 


speed and full of material, men and 
equipment pressing for production at 
any cost. This situation has been the 


chief source of the big fires during the 
war. 


BUILDING COSTS 


HAVE INCREASED APPROXIMATELY 
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PROVIDENT'S 5 W@@Y HOSPITAL PLAN 


FOR BOTH ACCIDENT AND SICKNESS 
—in any hospital in the United States, Canada or Mexico. 


SURGEON'S FEES —all operations covered. Surgery in 


hospital not required. 


EXTRA for miscellaneous hospital expense. Maternity 
benefits on family plan. Medical care (physician's fees) can be 
covered at applicant's option. 

for individual and family groups 


Our new ‘‘Preparedness’’ Hospital Line—one of the 
reasons for Provident’s outstanding gains during 
1945—is making money for agents and brokers in 
36 states ... why not you? 


PROVIDENT 
ONE LIFE AND ACCIDENT ONE 
of the INSURANCE COMPANY of the 


OLDEST in the A & H Field LARGEST 



























































“First Bale!” 
LVS 4 a e i The cry of “first bale” will resound through countless Southern 


plantations in a few weeks, as King Cotton holds his first court of the season in the country markets. 


This commodity, so necessary in war and peace, had to reach maturity to become really 
useful. So it is with your War Bonds—the “ripening’’ process goes on automatically as long as 
you are willing to hold them. And the person who cashes them in now not only sees his 
principal disappear for purchases made under war-time conditions, but loses by far the greater part 
of what gain he or she would have by holding them. 
Next time you think of cashing in your bonds—think of thé day when you will get 


your money’s worth and more. Hold them and remember why you bought them! 


x THE HOME « 





